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Abstract

Cloud Service is one of the examples of the fundamental infrastructure of information technology as a
component guided by the Government Big Data Analytics Framework. This study aims to discover a pathway
for adapting the denoted framework including cloud service utility as well as other components for the real use
case by selecting a Health Link project as our case study. The project is responsible by the Government Big Data
Institute, Ministry of Digital Economy and Society and tries to develop a personal health data exchange platform
across different hospitals across the country. The study was conducted mainly by in-depth interview those in
charge of developing the platform as well as reviewing relevant documents. This helps understand how one may
adapt such framework when dealing with the real-world situation of developing some services and also helps
realise the importance, in different degrees, of each individual components of the framework. This leads to lists
of advice being made for those in charge of governmental bodies who are interested in adapting the Big Data
framework for their organization’s benefits which will help them make substantial outcomes when utilizing Big
Data technology to their.

Key words: Cloud Service, big Data, platform, information technology
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