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ABSTRACT

Objectives of this research were to explore: (1) the problem situation
in the Public Relations Administration of the Armed Forces Development
Command, the Royal Thai Armed Forces Headquarters according to the
Sufficiency Economy Philosophy, (2) development guidelines for Public
Relations Administration of the Armed Forces Development Command,
the Royal Thai Armed Forces Headquarters, and (3] key supporting factors
for development guidelines for the success of Public Relations Administration
of the Armed Forces Development Command, the Royal Thai Armed Forces
Headquarters according to the Sufficiency Economy Philosophy.

Methodology of this research was designed as a mixed methods
research comprised of qualitative research as a primary method, and
quantitative research as a supportive data gathering technique. For
qualitative method, data was collected by conducting 22 in-depth interviews
with experts or those with extensive experience in the field of Public
Relations. Each interview was face to face interview, and utilized a semi-
structured in-depth interview form. In addition, a focus group of 22 key
informants, who were relevant to or specialized in Public Relations
Administration, was also conducted. The researcher analyzed all qualitative
data to write a descriptive narrative. Quantitative method’s sample was
592 questionnaires, acquired from those personnel involved with the Public
Relations Administration of the Armed Forces Development Command,
the Royal Thai Armed Forces Headquarters. The statistics employed was
the Arithmetic mean and the standard deviation.

Results of this research were (1) the Public Relations Administration
of the Armed Forces Development Command, the Royal Thai Armed Forces
Headquarters was deficient in the following areas: variety of media
utilization; modern and adequate number of equipment; experienced
personnel; proportionate budget compared to workloads; and, particularly,
the practical model for Public Relations Administration, (2) development
guidelines proposed in this research were to: attain and utilize more various
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media, including ones of its own; acquire knowledgeable personnel;

manage appropriate proportions of budget and equipment to regular and
upsurge workloads; and apply the newly developed model called ‘MUM,’
which contains the aspects of Mentoring, Utilizing, and Monitoring; and (3)
key supporting factors for development guidelines for the success of the
Public Relations Administration of the Armed Forces Development
Command, the Royal Thai Armed Forces Headquarters are the proper

administration of men, money, material, management, and message.
Keywords: Administration; public relations; the Armed Forces Development

Command, the Royal Thai Armed Forces Headquarters; the Sufficiency
Economy Philosophy
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