TNVO-LGED MESI P95 MWLLIE - MALARY £ WILYS £5 W[ ABY ¥ ALEALESLL Rig RTE

LEOE doquusaag - aequesided Bogd BO°0, [Raen G piseg) o she)ed sausgag (euonsn s

SHETITShE

MsasTmsdunutium Inendedoviusigoinnins
The National Defence College of Thailand Journal
A 53 aUuf 3 Aueou-EUTIAY 2564 Vol 63 No.3 September-December 2021

IuaNWNIsFAUQIaZolkL (New Media)
uulpsvnaduinasidonaldusunngkuialng

rmﬁ.i'm-u:ﬁ.llmi:pm
#‘—Ei iDursaEndu 3 vae TO "






Journal of The National Defence College of Thailand

UR 63 adun 3 fugeu - SunAu 2564
Volume 63 No. 3 September - December 2021

|
-
|
(-
(-
]
]
—
-
|-

1
1

|
I
1




ACUAUENUINDVUSSTUNENS

naln 3159 e
Nans Luans audad

WuLen fFnRENG Lawtiung

Huten ARfsA NeedseITY

UsSsStuIsSNs

Nams 715.1@ne @391

SOLUSSOUNSMS

o o =l al

Wulon asa euved

UMNONMN AT.LAUATIA AsudaTan
NULBNNEYS FIINWT TUUTZAU

o

Wulen InIngy guER

NDVUSSOUISNIS

WALDN AU WINA

WalseLen AN NaneignsnIs
WADINALBN AT.UTT Uszauy

Waln A5.WS AkAn

FOIANANTINTETLAY WAl A3.392 WAATIA
38135 1Y Tl

F9IANANT1A15E ATALAY ATTWAT
399A1ER 319158 A9 Togns Tluna
FOIANANTINNTE AT LW AN V1TWANA
FOIAERNTINNTE ATUURT lanRuIYSNY
A3.NUN BATA

FOIANANTINTE ATATNG FULNINY
Aerans19138 as.Sgwa iulasn

A3, TnFurmal Fsedy

frhomans 19130 a5 e e
HUIeA1an319138 A.NgRAnT uinalngsd
A3.ANNSY TUNLFINA

38330 2EIng

383ANERTI158 A3 358NN UNUES oy T
FOIAIENIIANTE A9 WaE FUdlAY

HUI8rNan319138 A3.93870 500 L3I

71sd1sSNINSNY
ANNALUOUNUSIBTOCUNINS

HewenTInedeloiusveaning

°

J99REIBNITINEAe B US98 119NS

5
FR95EIENTAININgINTANTILAY
39951WBN1TANININEINITAINUTLAY
Inendedesiusiveraning

Anenaetosiusivenanang
Anenaetosiusiuennnang
Anenaedosiusiueiunang

Anedutonusve1aIng

naaltywinsnesinlve (@r1wnsiiuig)
noIINEe (T1319n150U0y)
antunaluladiesiulszina

nBIIWUA (1519n1UUNeY)
UNTINENFUNFUNNTUYT
PAANTAUNTINEEY
PAIBNTAIUNTING Y
anuiadawmuUInIsAans
UANINEIREUTARG
aoTudadawauuIIAnEns
afngennenslvng usun n1sdulne 9rin amngw)
UNTINENRLUMPIAINTUTIVING DY
UNINFIUMPAIRINTUTIVING 1T
UAINYIREUNIUAT
UNINFYUMPNANTUTIVING 1T
anuiudawmuUINIsAEns
uTinedualulagssuenans iueen
UNTINEIRBUNIUAT
PAIRINTAIINTING S
anUuiudaWUUINSANEnS

UANINURINTE YT




D1SANSSNIINSNUY

Journal of The National Defence College of Thailand

Uit 63 avudi 3 fueneu - 5uanax 2564 Volume 63 No. 3 September - December 2021
https://s005.tci-thaijo.org/index.php/ratthapirak ISSN 0857 — 0442

Nsansndu 3 mssusovAtumwon TCI
Nsasipifnifunsansivnisfuenuiuasuieniludes nsdles wswgia danndnine

Mg Inenmans welulad mandsnu nineinssssumuariannden walulaBasaumnauas

nsdeans Tmsinandifiansanndunsesunaniiieasifiunilunganss 1w 2 viuseunay

NsasSNNNSNYITSaUs:avA (Aims)

1. iomeunsivennts fanssy wasanudndiuieatuanuiunsmenilubes madles \AT¥ENa
Fipudeiven msvims Inermans welulad nsndsnu ninenssssurfvaranden walulad
ansaunARaYNsAeans

2. wislduuvadssimanudniiulazineunsdoyatnams Aanssumainnig uaznuidevestindnm
Inerdetestusvenandnsiiiulsslenindusemalng

uouwa (Scope)
aszrlunsansingasndunanudannis uneaive Jasazatueiafiilomdenanfinainviany
uanaaiuly

MKUQDDNSASSNIASNY
59 4 ey fvuseensasUas 3 atu fail
atufl 1 Usgdiouunsau-wwen
atiufl 2 Usednfoungunieu-Aanes
atuil 3 Usgsiouiugnsu-sunau

ganvu
64 Ingndedadiusveraning auwinnAsedn uwei¥nNilun WIAULAS NTUNNY 10400
http://www.thaindc.org

WUV
U3 fauen WauYiRS wous unaLnads n§u diin
Wit 6/1 fengnavnssuutetu vesiaiive 58 wraeiiuy3 wafluy ngamwa 10510
Inséwii 02-136-7042 Insans 02-136-7043

Email : info@good-head.com Website : www.good-head.com

tember-December 20

llege of Thailand Journal Vol. 63



USSTUNISMS

alaRaNITNINTANITNIASHENIIY Tuan1igeInIsunssEuIn
voslsndnidelalsinlaa 2019 fiAntusieilasndt 2 U Snsanumsal
msgsuseninsdadouazeiasy lidsuansenusnnanesiennUssmeasialan
ﬁﬂﬁLﬁmmiLUﬁsuLLUaaasiwmamaﬂu’qwﬁmmwgﬁa aumnalulad Ay
a5TugY BausiazUseimadesaUiusuTuunuiie laen3ufuanunisel
Tonluvmeil

atuiimsnesussadmslinunuunamAtouasunaraisns
fuhaulauasdulsslemiosndduannnsallaniduiiininaueuee
unmAdeiEes uunansiituguadelsl (New Media) vilasang
Sumediinmeliusunngranelne uay wumenisiaquiufoimssne
Ansiunsaensemsluiuesuiani iethlugnsudlydymanunisal
AngamslevoslusiuussmadifusUssan Heaosdostifuidodd
Uszmalnedeassufuilivinviumalulagloivefuaznisieaisms
Buwmesiile

duummArNsauY Fes wuamemswauasugRavsuiouly
AAGAFIMINTTY UNANNITINNTEDS MaauidsauenTafnui
aeannesfiuuleuguasiamansiaugnamnssudmingvasUsene
unAIATINITEes unUMYes TSI UM AR IIATYERvaseaTsA
YosUsEmAlng LazuNAIAATINSEDY ANMAYINNENIAIYBIGIAD
aminswlulsemalng anduunanuiiiausfuassgivlunainvans
Wi dhuuvenAninisEes wumamsiauInstuledougviseans
PIRFuANLTuAY way unAreATsEes matandaushdosed
g7 sdianuhaulawazivsslenilundveanmsinudszmeaniuiu

vnvihugeruiidelausuurviedfivy nanudslifinesussansnis
$n3asne wiieluduleduesinerdelesiusiverandns www.thaindc,
org NMINBIUTINBNSBURTENTULar Azt lUUTUUTesialY

A. clwm s,

Nans A3.ldnu Aseanu
YIS

NSNUY o1sansse 4 Gou UA 63 atuf 3 1 NAU 2564




dasucy

UNADIUIDY

uuanmmsﬁwﬁuquaé”iatmj (New Media) uulasouigaulnasiiameldusunnnkuneing
New Media over the Internet: Regulation under Thai Law
Wuav : U nAasad

LudMYMSALAUTURUAMSSNANULUAVUEDARENDTELUDSUKLKG
WwathlugmsunTulymamumsaisngamolsiuasdius:auus:inAfdusUsssu
The guidance for setting up Thailand National Cyber security Operations Center —

NCOC - in order to properly solve the critical cybersecurity incidents at the national level

Wucv : vy Jeinuy

unADUSBINS

LUDMYMSWCUUNLASUTADKLULSEUTUNIARAEIKNSSU
Guideline for Developing Circular Economy in Industrial Sector
Wucv : 1w dasudun

LUDMYMSWaULIMSTULAZBUENSAEaSKIAdIUAILLUAY
Guidelines for the Development of National Security Strategy
Auciv © uwdud Suls:Au

mswauunrmavausdaAnunnanandaviuulonga:AAMoumMswaunaaknssulhrkuguavUs:INA
Vocational Manpower Development According to

the Policy and Strategy on Target Industries of the Country

WuLciv : ANNQY DUNSUDS

mswauundaunnidadossody3
Development of a UV Sterilizer
fuciv : gswus gulu

UNUINYDYICUUSSSUNUMSADLESULASUZNDasvassAuovUs:LNATNgY
The Roles of Culture in Strengthening Thailand’s Creative Industries
WULCID © UWWS ytJund

araQUDLAIUAUIKAdUDVSSIvaMSNdWIUUS:INATNY
The Reason for the Failure of Startups in Thailand
WULCID : DVADS dUUS:EVA

A

45
63
108
122

tional Defence College of Thailand Journal Vol. 63 tember-December 20




UNADIUDDY

wusNoumMsmnuQuadotri
(New Media) uulasvuie
sutnastianmetausunnnkueng

New Media over the Internet:
Regulation under Thai Law

a o &
un Anasnu
F1UNUANLNTTUNISAINITNTEABEES NANTINTNAY WaEAINITINTAUUIANLAIYF
87 auunvialeSuy wee 8 uvreauiauly LGZJG]WQJJ’]VL‘VI NIUNNA 10400

Natee Sukonrat
Office of The National Broadcasting and Telecommunications Commission
87 Paholyothin 8 (Soi Sailom) Samsennai, Phayathai, Bangkok 10400

E-mail: nsukonra@yahoo.com

[,

(9

WUNTUUNAY 8 NUAWUS 2565

5
Ju

P

7

=) o &
Aiwdluunadu : 15 nuaius 2565
4

{7

9

Juhmeusuunay : 11 ey 2565



UunAQé&io

m'ﬁ%’aL%iam,l,mmqmiﬁﬂﬁ’ugLLa?ilaff,mJ' (New
Media) uulpsstnedumesidanelduiunngmnelne
fngusrasdiieAnuAnwinuiliiuvesnisliuins
dolmirulassnedumesidaluniianasis q vedan
wazluuszwalve aaenauLuInsanalunismiiu
guaiinisdudunslusiadssina sausngvne
Tumsiiuguavesusemelnefifleglutiagduneusy
NIRRT UuastBIdNvNaNgvEne wagi
ey sinfuguadelsiuulassineSumediin
meldudunnguaneveding iieaanansgnusie
\swgia den wazarmsiunsvesUstme Tuvned
annsolfiveluladfdvialunsduindeulssman
gvsenanied 20 U ilelviussqlimmnelsinngly
W.A. 2580

msTeidunsifodenun Sufildngide
Banssan teenisinudeyalgugiannnisdunival
Bednddermgludiudelminluyssmauay
sedszine Gdomaiumelulad sudimemand
AULATYIAANT LaZMUNVNY LasHNTIAa iy
a5 N wazdnunsfunseruilng waziiuleya
NRYHNNNTANYIITIUNTINA 9 NUUTZYENN
nsUsgnaufIMInsEaedesuasianisinsviet Over
The Top fiandulnediineu nane. difliuinag
[oms1ems fuseneufianistessiens fUszneu
fansvsauuna gUseneufamssnumalulagnig
foens uazdunuINAASENT IS Aaendy
foyannngmneuazanidefiieades uasitoya
flsreneidom Wisuiey wasduanzidesa
VW WASMENNTTHN

MnMsAnmUh maAnduresuinsdslnaiuu
TnsstheBumesidndu ulfhagsnearuazanuas
AnUsglovisioussmwudliuins usfdwanssny
soAuiuamemd ludunsmssdnulide
fausssu Aoy wovAasssusud Snidsdamasie
ANULANLenUaIRulugRdnmelaenud Jgymnman
filinnsiduguadelminieléuunnguanelng
galufiusednsom loun Jeymaniwnsdeauly
nmnefudslyal yniBesuszavEnmusinszuiums
Teduldnguanelutagiu waslgymdndiunazauna
YaamsUsAulgnguune

MnMelinreiteyadeiu Adetuiiveiaue
wuziBeulouns un mssennguanedlisiuiaiy
nam. Tumsiiuguaianisrasusn Usunseuiuns
Jaruldnguanelunsainmsvihenuiiadeaisisaean
Hunszuaunsnanases Ingl nav. Sudussdns
Wenvaamzenamnssudugidugua s
nstsAulinguunelasaunauazlidnaiuseniname
msdsfulinguane furnansenuiiinduglduinig
uenni Sfeauenuz@afiRims T sty
aualnglalafunisliuinsvesdolml fensada
ﬂa"Lﬂm'iﬁﬁU@LLaﬁLﬁnmzauwhﬁﬁiwﬁu Fasn9neny
suidlearnynnadiu nasnaunisiideulunis
Uszneugsiavesdiruinsdelyiuazfoulvannim
nshiusnsunldusleviilunistduialiglisnns
folmiviummudidunazadinslaingnssurunisiiv
gua tioasvdogmnudsmeainnisineunsdeyadi
nszNURRAISY ST mNslRUS NS
vosdolmivulnssnedumedidnseluluswan

AdnAey : n1sriugua, Aol Bumeside, nguunelne

ence College of Thailand Journal Vol. 63

tember-December 20




The goals of this research are to investigate
the trend of new media services on the Internet
in different regions and in Thailand, as well as
the international regulatory frameworks that are
implemented in various countries in comparison
to Thai practices. It also intends to investigate
the issues and legal gaps that have arisen as a
result of the proliferation of new media.Then,
some recommendations and regulatory practices
will be proposed to solve the issues that have
prevented Thailand from effectively utilizing digital
technologies to drive the country as planned in
the 20-year National Strategy, while minimizing
the negative effects on the economy, society,
and national security.

This is a qualitative and descriptive study
that gathered primary data through in-depth
interviews with experts in the new media industry
and related fields. Furthermore, secondary data
is collected from literature studies on concepts
and practices in new media regulation, as
well as existing documents from a seminar on
Over-the-Top Broadcasting Services in Thailand,
which aggregated the opinions and arguments of
new media industry stakeholders. The acquired
data is analyzed using qualitative content analysis
to compare and synthesize in order to identify

Keywords: Regulation, New Media, Internet, Thai Law

Abstract

key issues and make recommendations on the
reculation of the new media on Internet in the
Thai legal context

The study discovered that the emergence of
New Media on the Internet has a significant impact
on Thailand’s national security, especially in the
aspect of culture, national value, morality, and
citizen disharmony. It also identified the primary
issues causing ineffective new media regulation in
Thai context, which are the law enforcement on
new media, the efficiency of the law enforcement
procedure and the proportion and balance of the
existing laws.

According to the study, policymakers
should move quickly to appoint the NBTC as the
convergence services regulator, and to shift the
law enforcement procedure for public harms
from criminal justice to administrative order.The
regulation without new media service blockage
is also suggested for the operating guidelines.
Moreover, regulating procedures should be as
extensive as necessary and emanate from all
parties involved. Regulation using technical
mechanisms such as the CDN system is also
recommended in order to prevent or block public
harm while also improving the quality of new
media services.
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New Media over the Internet:
Regulation under Thai Law

Abstract

The goals of this research are to investigate
the trend of new media services on the Internet
in different regions and in Thailand, as well as
the international regulatory frameworks that are
implemented in various countries in comparison
to Thai practices. It also intends to investigate
the issues and legal gaps that have arisen as a
result of the proliferation of new media.Then,
some recommendations and regulatory practices
will be proposed to solve the issues that have
prevented Thailand from effectively utilizing digital
technologies to drive the country as planned in
the 20-year National Strategy, while minimizing
the negative effects on the economy, society,
and national security.

This is a qualitative and descriptive study
that gathered primary data through in-depth
interviews with experts in the new media industry
and related fields. Furthermore, secondary data
is collected from literature studies on concepts
and practices in new media regulation, as
well as existing documents from a seminar on
Over-the-Top Broadcasting Services in Thailand,
which aggregated the opinions and arguments of
new media industry stakeholders. The acquired
data is analyzed using qualitative content analysis

to compare and synthesize in order to identify

Keywords: Regulation, New Media, Internet, Thai Law

key issues and make recommendations on the
reculation of the new media on Internet in the
Thai legal context

The study discovered that the emergence of
New Media on the Internet has a significant impact
on Thailand’s national security, especially in the
aspect of culture, national value, morality, and
citizen disharmony. It also identified the primary
issues causing ineffective new media regulation in
Thai context, which are the law enforcement on
new media, the efficiency of the law enforcement
procedure and the proportion and balance of the
existing laws.

According to the study, policymakers
should move quickly to appoint the NBTC as the
convergence services regulator, and to shift the
law enforcement procedure for public harms
from criminal justice to administrative order.The
regulation without new media service blockage
is also suggested for the operating guidelines.
Moreover, regulating procedures should be as
extensive as necessary and emanate from all
parties involved. Regulation using technical
mechanisms such as the CDN system is also
recommended in order to prevent or block public
harm while also improving the quality of new

media services.
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Introduction

The digital technology plays an important
factor in both economic and social development
of the modern world. The telecommunication
network is an internet network infrastructure
that helps connecting the world and used to
transfer data. Consequently, the convergence
of telecommunication technology and media
has occurred which resulting in new media such
as social media platforms, on-demand video
services, etc. Such services are used to deliver
visual and audio contents as same as the
traditional sound and television broadcasting
businesses do, including various additional
services that provide convenience and meet the
demand of the population more and more.
Apart from having become a new alternative
means for users to consume information, new
media is also growing rapidly.

In the past, sound and television broad-
casting services depended on specific network
and they were distinctly dissociated from
telecommunications business. Since every
country shares the same view that the providers
should take morality, public health, identity
and security of the nation into consideration in
transmitting contents to the mass population,
there is a law specifically regulating the services.
Therefore, it is necessary for the operators and
senders to have knowledge and ethics in
performing their duties. However, when it comes
to the new media services over the internet
network, there is no law specifically regulating
the services. Thus, when users widely use such
services to receive information, it may have
effects on society, morality or security of the
nation. These days, wireless technology such as
4G and 5G is improved in almost every country

in the world, especially in developing countries
where the media literacy rate is lower than in
developed countries. Even though it helps
people to get access to new media services
more thoroughly and conveniently, it causes
more damage to users at the same time.

The new media services can be divided by
the ownership of content into two types. The
first one is the content provider such as Netflix
and the second type is the user generated
content such as Facebook and YouTube.
According to the statistics of the number of new
media users, it is found that new media services
tend to grow swiftly all over the world. Even
though new media services provide various
benefits to the users, they cause major
effects in many respects, especially in content
appropriateness. Therefore, many countries have
started to reconsider their regulatory approach-
es for new media services. For example, in
Europe, there has been an improvement in the
EU’s Audiovisual Media Services Directive in
order to reconsider the regulatory approach and
they have revised it to comply with the current
technology and situation. The improvement
focuses on heightened regulatory measure for
contents that may endanger public order and
security or the contents that may contain
sensational and hateful information, encourage
crime, including contents that may contain
commercial communication and advertisement.
While other countries have improved their
regulatory approaches, Thailand still doesn’t
have any laws that especially regulating new
media services. As a result, the inequality
problem in competition between the traditional
media that are strictly regulated has occurred.
New media services may also be used as a means
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of transmitting information that may affect
public health, morality and security of the nation.
Moreover, it is found that the number of new
media service providers from abroad has
increased in Thailand. They provide their services
directly from their own countries to Thai
consumers. However, their services have not
gone through the due process of law and it
costs the public sector lost opportunity in tax
collection which it’s the national income. It also
causes complaints concerning copyright violation
on various shows.

Thus, to capitalize on digital technology
and internet connection with the least negative
effects, the proper regulatory approaches for
new media need to be studied in order to strike
a balance in law enforcement. And this is the
main objective of this research, focusing on
studying approaches or frameworks in regulating
new media under Thai law.

Research Objectives

1. To study the trends of new media services
over the internet network in Thailand and in
different regions of the world. Also, to study
international approaches in regulating business-
es operating in foreign countries, including
current regulatory laws in Thailand.

2. To study and analyze the issues caused
by new media technology over the internet
network and loopholes, including related law
enforcements for the benefit of law application
and improvement.

3. To propose methods and processes in
regulating new media over the internet network
under Thai law in order to capitalize on digital
technology to efficiently drive the country
according to Twenty-Year National Strategic Plan

and to achieve the goal according to the vision
by 2037, including to reduce negative impacts
on the economy, society and security of the
nation.

Research Limitations

1. The content scope focuses on compar-
ative study between traditional sound and
television broadcasting businesses and “new
media services”. In terms of operating as a
communication bridge, new media services are
similar to traditional sound and television broad-
casting businesses and it is also called over-
the-top broadcasting service. Furthermore, the
term “new media service” herein includes
audiovisual media services where contents are
created by professional content providers and
UGC.

2. The population scope focuses on
collecting data from interviewing the specialists
in Thailand and abroad who are proficient in
providing new media services. And those
interviews bring opinions and suggestions related
to regulatory approaches for new media services,
whether they be the international approaches
or its application under Thai law. In addition, this
research has interviewed the global consulting
companies concerned with development of the
regulatory approach for new media service,
sound and television broadcasting business
operators, scholars with expertise in mass
communications, technology, economics and
law, as well as personnel who work in telecom-
munications, sound and television broadcasting
businesses from state enterprises, public and
private sectors.
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Research Benefits

1. This research makes us aware of new
media trends in Thailand and in different regions
of the world, including the international
approaches in regulating new media and current
regulatory laws in Thailand.

2. It raises awareness of issues produced
by new media, loopholes and related law
enforcement with the purpose of improving and
applying laws.

3. The study highlights the possibilities and
limits of Thai laws in terms of regulating new
media.

4.1t makes us aware of methods and
processes in regulating new media over the
internet network under Thai law, so that we can
use digital technology to propel the country
forward in accordance with the Twenty-Year
National Strategic Plan. Also, it helps reducing
the negative effects on the economy, society

and security of the nation.

Literature Review

On the process of conducting concept,
theory and literature reviews related to the
study of regulatory approaches for new media
services over the internet network under Thai
law, the researcher has studied these following
data and research papers1) Principles, concepts
and reasons behind regulating new media
2) Constitution of the Kingdom of Thailand B.E.
2560 (A.D. 2017) 3) Twenty-Year National
Strategic Plan B.E. 2561-2580 (A.D. 2018-2038)
4) Act on the Organization to Assign Radio
Frequency and to Regulate the Broadcasting
and Telecommunications Services B.E. 2553 (A.D.
2010)and Amendment 5) Broadcasting and
Television Businesses Act B.E. 2551 (A.D. 2008)
6) Telecommunications Business Operation
Act B.E. 2544 (A.D. 2001) and Amendment
7) Computer-Related Crime Act B.E. 2550 (A.D.
2007) 8) Audiovisual Media Services Directive
and 9) Related research
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Conceptual Framework

Study/Analyze

Generate New Approach

: 1. Principles,
Information/ National Strategic
Conzepts and
Facts i Framework, National
Teories y
Plan and Master Proposing
l ’ 2. Experiences from Plan under the Approaches and
Abroad National Strategy v Procedures for
Data/Facts, Issues and Analyzing Issues and Reeulating Mew
3. Related Research .
Impacts Analysis Obstacles in ™  Media Over the
Regulating New Internet Network
I I Regulatory Law for hiedia Services Under Thai Law
Sound, Televitsion,
| N L. In-Depth
S5Ues a Telecormmunications,
— ¥ InterviewsWithExpat
Impacts ' ’ Computer and e—
s andRelated
Internet Businesses
Persons from
Thailand and Abroad
2. Seminars and
DisCussions

Research Methodology
The method of this research is qualitative
research combined with descriptive research
and the research methodology was conducted
as follows:
1. Data Collection
1.1 The primary data was collected in
the form of in-depth interviews with the experts,
the new media-adept agencies from abroad, the
operators in broadcasting business in Thailand,
content creators, technology experts, mass
communication experts, economic experts, legal
experts and senior experts in rights and liberties
and consumer protection.
1.2 The secondary data was gathered
from the broadcasting conferences and
discussions concerning over-the-top services and

they were joined by content providers, broad-
casters, telecommunication operators, commmu-
nication technology operators and the repre-
sentatives from the public sector. Apart from
the conferences and discussions, the secondary
data was collected from related laws and
research.
2. Data Analysis
The content analysis, comparative
analysis, theoretical data synthesis and principles
synthesis were conducted.
3. Data Presentation
This research presents data in the form
of descriptive and analytical research report,
including new concepts found during the
research study.
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Results

In response to the study’s first objective,
the trends of new media services over the
internet network in Thailand and in different
regions of the world, the international approaches
in regulating businesses operating in foreign
countries and current regulatory laws in Thailand
can be summarized as follows:

According to Statista, it is found that
there are 4.2 billion active social media users
worldwide. YouTube, a video sharing platform
provider, alone has over 2 billion active users
throughout the world. And there are 2.8 billion
people or nearly 60% of the internet users have
a Facebook account which makes Facebook the
most powerful social media platform in the
world. In Thailand, 94% of the internet users
are registered on YouTube and Facebook, with
51 million Thais having Facebook accounts.

Even though the new media services can
provide users with a variety of benefits, broad-
casting misleading information can have a large
impact on the general public. As a result, a
number of countries have begun to reconsider
their regulatory policies. This research looked
into and gathered data on approaches used in
a variety of countries, i.e., the United Kingdom,
Denmark, China, South Korea and Singapore.
According to their state policies, all of those
countries attempted to regulate new media
services using various means, contexts, and
constraints. While China, as a vivid case study,
follows a strict regulatory approach and focuses
in particular on regulating contents that threaten
the state’s security and inward disharmony,
other countries focus on creating a balance
between economic benefits obtained from new
media and issues affecting society, security and

culture, with a particular emphasis on consumer
and minor protection.

In Thailand, although new media services
provide the same service as the traditional sound
and television broadcasting, providing services
over the internet, which is a telecommmunication
network, can cause loopholes. Since the current
laws are for regulating businesses that are clearly
defined, the new media services have never
been regulated by sound and television broad-
casting law and telecommunications business
law. As a result, there is no Thai law that
regulates new media services directly. While the
Computer-Related Crime Act focuses on
enforcing the law to the users and the computer
system providers, enforcing the law to new
media platform providers from abroad is still
unable to operate efficiently.

In response to the study’s second objective,
after studying and analyzing the issues caused
by new media technology over the internet
network, loopholes and related law enforcement
in order to offer the improvement and proper
law, it can be summarized as follows:

New media services make use of “Cross-
border supply” to provide services through the
internet, allowing them to “choose” where to
set up their physical company in any country.
They are able to set up the company in the
country with regulatory policies that are most
favourable to their businesses, such as a
country with a lower tax rate than others or a
country with less stringent regulatory policies
resulting in unfair competition between new
media services and traditional media services.
Moreover, when broadcasting content through
new media, enforcing specific regulatory laws
to correspond to each country or region’s social
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value and morality may be impractical or
problematic. And it is because the restrictions
on legal enforcement conditions for new media
provided services from abroad are not within
the legal prerogative of the country where the
providers have not appointed any physical
representatives to operate the service. Thus,
even if the contents contain information that is
contrary to social value and morality and it does
not reflect the values that multinational new
media service providers consider “universal
values”, the new media may not give such
locally sensitive issues top priority, resulting in
social and cultural problems in the nation or
locality. However, providing new media services
may violate consumers’ privacy by making use
of their personal data for business purposes
because new media service providers are unable
to store a large amount of users’ personal data
and in some cases, they have encountered
transparency and security issues in personal data
management.

The rise of new media has resulted in
information abundance, causing the line
between private and public spaces to gradually
fade away. It also encourages the emergence
of information operations, whether it be trolls
or artificial intelligence (Al).Furthermore,
algorithms are used on new media services,
resulting in a lack of content diversity. Plus, the
ability to “choose” of the users tends to reject
the ideas that differ from their own, a
phenomenon known as cognitive dissonance
effect which leads to something known as an
“Echo chamber” or an environment in which a
person selectively chooses information that
supports their beliefs and reflects their own
opinions. As a result, a one-sided information

situation develops. Such incident causes
disharmony in society and polarization and it
eventually becomes a major problem that
affects the national security.

The researcher has studied and analyzed
loopholes and related law enforcement in order
to propose the following improvements or
applications of the law:

1. The issue of the state of law enforce-
ment: Due to the fact that the new media
services are delivered through the internet and
rely on cross-border supply, it is unnecessary
for the providers to appoint any representatives
in the countries where the service is to be
delivered. This leads to not being held
responsible for the activities occurred on the
new media platforms in the countries where
their services are provided. Therefore, the
solution is to designate a person in charge of
managing the service in the country it is
delivered, and it is also known as commercial
presence. However, the best way to deal with
this issue will be determined by the context and
environment of each country. Every method
has the same objective, which is to appoint a
representative to be responsible for providing
services in the country it is delivered in order
to enlist the cooperation to terminate or restrict
services when they violate the law.

2. The issue of law enforcement efficiency:
Currently, to regulate new media services
according to Computer-related Crime Act is a
combination of a general regulation approach
and a sector-specific regulation approach, with
the termination of broadcasting content
harming the public only possible when the court
orders it. Consequently, it may not be effective
enousgh to limit its broad impact. It also does
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not conform to the nature of the new media,
which disseminates information swiftly.
Therefore, to solve the issue of law enforcement
efficiency where there is a public offence, the
researcher proposes that a sector-specific
regulation approach be used, which is more
proper for the providing the services through
administrative law procedures and enforcing the
law by a specialized organization.

3. The issue of proportionality and balance
in law enforcement: Since providing new media
services brings benefits to many people,
enforcing the law needs to be cautiously
considered. It’s important to consider propor-
tionality and balance between the outcomes
from conducting regulatory approach and the
impacts on the public should be taken into
account. Regarding the nature of new media
services providing, the providers always engage
in two activities at the same time. The first is to
provide new media services to the public, and
the second one is to generate business income.
Thus, the law enforcer should take the business
income into account in order to convince new
media services providers of the need of taking
part in the regulatory process and of being able
to compete in the market freely and equally
with other service providers.

In response to the study’s third objective,
the researcher proposes the following approaches
to regulate new media under Thai law:

1. Expediting the enactment of a royal
decree as prescribed in section 30 in the Act on
Organization to Assign Radio Frequency and to
Regulate the Broadcasting and Telecommuni-
cations Services (No. 3) BE 2562 (A.D. 2019)
by stating to begin enforcing the law that

authorizes NBTC to regulate one more
convergent business in addition to the previous
responsibilities of regulating telecommunications,
sound and television broadcasting businesses.

2. NBTC shall define nature and type of
convergent business by defining new media and
CDN service network as convergent business
type.

3.NBTC shall define the method of
permission for providing new media business
where the providers may have to register their
services and CDN service network should notify
NBTC.

4. Adhering to the regulatory approach as
necessary and applying the existing regulatory
law mutatis mutandis, which includes defining
a clear statement of the importance of regulat-
ing the service and conducting the approach
accepted in accordance with the international
approach.

To conduct a regulatory approach for new
media services, the researcher proposes an
approach that creates balance and proportion-
ality in law enforcement. Since the new media
platform providers from abroad offer their
services to the mass population, we must
offer devices and conditions that lead to the
permission with the least effect possible on the
public. Those devices and conditions should
incentivize the providers to comply with laws
and regulations and emphasize on exchanging
benefits to urge them to take part in the regu-
latory process.

Discussion

The new media services currently available
in Thailand are those from abroad that have been
offering services long before the regulatory
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process was conducted and there are a large
number of people use those services. The lead-
ing new media providers often use a platform-
based service and CDA system to provide their
services in Thailand. However, the current
regulatory approach we use does not allow us
to block certain data when it is transmitted to
Thailand, such as content that violates laws or
affects the public because it is encrypted.
Consequently, if we would like to block some
certain contents, it is inevitable to block the
whole content which affects a large number of
users. And if we would like to terminate the
broadcasting of certain content that violates a
law, the only way we could do is to enlist the
cooperation of the new media platform provider
to delete such content from their platform.
Since new media providers have never appointed
any physical representatives in Thailand, the
law enforcement of Thailand does not apply
to their services. Therefore, these following
key factors will lead to success in initiating
supervision for new media under Thai Law:

1. Showing the need of appointing a
business representative in Thailand to new
media service providers. And since the approach
proposed by the researcher is the one that has
been conducted in many countries, there is a
greater possibility of obtaining cooperation from
new media service providers than other
approaches. In order to persuade the providers
to acknowledge the necessity of cooperation in
regulating the service, the proper usage level of
tools should also be considered. In other words,
it is the art of the regulator to adopt and weigh
up the process leading to regulating new media
services. Also, it is necessary to establish a clear
policy that will not block the public from using

the services. And to protect consumers’ rights,
new media service providers are allowed to
continue operating their services in Thailand
even if they do not participate in the process.
However, in order for providers to consider
participation in the process, business conditions,
competitiveness and service quality should be
conducted as indirect tools.

2. Even though the proper level of regulat-
ing new media services as much as necessary
required in many countries may not be able to
completely eliminate the harm from broadcast-
ing contents that affects the public, it is able to
restrict the harm to the public to the smallest
possible extent. However, the excessive level
of regulation on new media services will prevent
new media service providers from cooperating.
In the context of information transmission, they
usually mention the users’ rights and freedoms.
In other words, they use the public as an excuse
for not taking part in the regulatory process.
Therefore, the public should be informed that
the aim of a proper level of regulatory approach
is to protect them which it will increase the
likelihood of their cooperation and minimize
the justifications used by new media service
providers to avoid participating in the regulatory
process.

3. The law enforcement should be adjusted.
In this case, the researcher suggests that the
generic approach should be replaced with a
specific regulatory approach and it should be
carried out by an organization with specific
expertise, which is NBTC. Therefore, the law
enforcement approach determined by NBTC
should be brought into focus in order to achieve
success, as it is the most proper, efficient and
fastest approach. Another essential factor is the
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presence of a law enforcer which is also NBTC.
The law enforcer should have knowledge,
proficiency, compromise and understanding of
the process and nature of the new media
services in order to efficiently drive the process,
create engagement and build understanding to
the public on the importance of regulating new
media services for the benefit of public interest
and social order. At the same time, the law
enforcer should build understanding to the new
media service providers on the benefits of
participating in regulatory process. Building such
understanding will lead to success in law
enforcement and efficient operation complied

with the objectives of the law.

of Thailand
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Cybersecurity Threat is, now a day, becoming
more and more aggressive and complicated.
It impacts to every level from people to
organizations, the nations, and the world. One of
the best techniques for the large organizations
that implement a lot of information technologies
(IT), operational technologies (OT) and internet
of things (I0T) as a part of their organizations’
systems to handle and respond to the
cybersecurity threats is Cyber Security Operations
Center (CSOC)

Abstract

There are a lot of confusion for many
countries including Thailand of how to set up and
operate the National Cybersecurity Operations
Center (NCOC) at the national level. Should the
NCOC set up and operate just like the CSOC of
the large organizations? Is there some special
characteristics for the NCOC at the national
level? Therefore, this research would try to find out
about the problems, the course of action of how
to set up the NCOC, and then offer the most
appropriate guidance to set up the NCOC for
Thailand.

Keywords: Cybersecurity Threat, National Cybersecurity Operations Center, Cyber Security Operations
Center
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Circular Economy is an economy in which
resources are planned for the entire production
system in order to be restored and reused and to
cope with the shortage of resources in the future.
The concept of circular economy in the context of
industrial sector is the development that will produce
balanced growth in all aspects not only economics
but also considering the social and environmental
dimensions. It aims at adjusting the production
structure from the old model that may affect society
and the environment to a new model that considers

the cost-effective and comprehensive use of resources

Abstract

from production, consumption, waste management
and the recycling of raw materials, which will help
reduce environmental problems, reduce waste and
create economic value-added to the country at the
same time. As for the context of the Thai industrial
sector, there is a framework for development in four
areas: production, consumption, waste management.
and the use of secondary raw materials. Successful
development of Thai industrial sector according to the
concept of circular economy requires policy support
from the government (Top down) and changing the

behavior of businesses and consumers (Bottom up).

Keywords: Circular Economy, Sustainable Development
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and
externalities
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A2 Technical materials
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Circular Design
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Sharing Economy
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gﬂﬁ 6 SCG’s Circular Way
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i : SCG. (2564). Lﬂﬁs}gﬁﬁmyuﬁau: Iamammgﬂau%ﬂaﬂ.scgchemicaLs.com/th/sustainability/sustainable—business/

circular-economy
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Fetou warliiBnsUssanusuuuindaesiiosiian
(Ordinary Least Square: OLS) Imdﬁ?ﬁﬁa%aﬂ%mmmax
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AnnsuslaaduAlarusn1smuwiAa Circular
Tonntu msnsedugUasdtnunsdndedadianiniy
sufansliteyaunfuslnaifertugaandisiu
AawndousinuaanNAN AU LazN13TMLA LN
TiuslaaAuduildazanndmuneignisideu

3. M3IAN1SVOUTAY (Waste Management) 39
Wumsiauszuunsinnisvesdeningravngsy
Tiiusyavsamandu Wewdomindngnssuiunis
Wiyl MswanFunsimuamssiieaiisam
FuRaveuvasNanlunsIan1sveude/Annudnsiue
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oghaduen Fedagliu nszmsregaamnssules
nsulsanugeamnIsu (nse.) ladnisaniiuvauly
Bosilogneaseds demsiannszuunisdnnisnin
gnamNssu 4.0 lagi1szuudviaway nalulad
ansaumedunYie Wy szuu Auto E-License \Ju
sruveaunInlniinIngaaInnssueanuanlswIy

Inganszeznann 3 wiidu 3 3wd nsdiszuy
GPS wldlunisiiuaiuausavudnIng n1simn
FEUUATIALSINU 4.0 MITaviunudnnisning Tu
fuflsiannfieenany fueen (EEC) Tnefinw
Wsedlugnanvnssudnanindday wu eueudliih
il wandueien usus e1naeu vl
nssmygaamnssuazsiunludestoduteiios
dieliAnnsveenanseungunAgnamnssulun
fuft s wlssusa U Nea TS
dngssuuanniu uenanil nse. Ssfinnsfiansan
Uuusangeudeviiieadedidesuedenisinnn
gramnssululiusslonliluingiunsoingiunaum
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4. M3lingAum aa,ﬂuﬁ (Secondary Raw Material)
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* Renewable * Smart Monitoring * Extend the lifecycle
* Recyclable * Smart Burner/ Boiler * Remanufacturing
* Biodegradable * Smart Water System * Re-processed

a1 : NIENTHEREIMNTIH ANNUATYERAgAAMNTIN(2563). ULINWNSHRILIEAAMNTTHINEMLULIAALATYEAT

mg'ulfiau (Circular Economy). https://www.oie.go.th/assets/portals/1/files/study_report/DevelopThailndustries

CircularEconomy.pdf

Wuingduld wu wanafin Jannead1a wan uia
sinsiaLInsgud MU TngRuyRend el
vim Circular Supplies

et mnRansalusdvesnszuaunsndn n1sth
winAaAsygRanyulsuanUuldluusunvesnia
granmnsnilve asnsautsnszuaumsiiieatesenn
Hu 4 Ussifiumdn il

1. SngRusums vanduanuasndsn it
Tlunszuiunisudn aesaiunisiamu/msly Tngau
Adulunamdnnisves Circular 1wy awnsathindu
wldlmi annsothuFlada Wutagidosaayls
Fadenadosuwuamng Circular Design ilvianudday
fumaiislemalumstnanuazndsmuanlda sl
Wnfian uaztIBanHanIENUADAILINdey

2. N3TUNMIHAR JgFouiiuUszdvininnis
wanlvddnamuazduiingsiodsuindon (Eco-
Efficiency) W nM3USunseuIuniswiing Factory 4.0
Tneususunounienszuaumnaali “SMART” T

vhnalulad uinnssuitvuasiounyssondld ieifis
UszAninnuaranveudeannnszuiunisuan

3. wAnel/ nanaesls (By-product) uazues
o MAntuannszuaunisaan aasth nduunld
UsrleivdesludaliAnaueiiutu (Upcycle) 8
snlun1stnengveiannundnnisves Circular lng
thndusldlunseuiunandn viethundedu
NAnAuTTlTITuInnsTLLA a1 i

4. m3vwsm dafuiienfanuldln feidu
AszUIUNSTid 9B weszuuns dafiu/
suswianliudiiussansam doudsnalviiian
meluvszmafifiaunim famnsathunduingdu
uazthndudgnszuiumananlétnads daasiida
Hrgann1sundIanduaaindisssinals

ayluazdaiauaunus
Tagtuusuinalngagluiaudeuriug Circular
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gnsAEns, ANNLLAL, N15IAANITLAY, BIANITAUAIINTUAY

The National Strategy (2018-2037) provides
the Strategic Guidelines for the National Strategy
on Security to achieve goals and indicators. The
Office of the National Economics and Social
Development Council reports that the result of
the National Strategy on Security in 2019-2021 was
below the goals. This article will explain the

Abstract

cause of problems from the security framework
within the National Strategy, security administration
concept, the security measurement. Then,
propose the guidelines to facilitate the implemen-
tation of other National Strategy on Securityin the
second phase (2013-2017) towards the national
development goals and directions.

Keywords: strategy, security, security measurement, security organization
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Fiavsvariudedeaumsavenseauiodu “Usuiiu
AnasfuRs (security issues)” 1y eliifinsaunuann
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The preparation for human resources develop-
ment to cope with the competitiveness in the World
needed the effective manpower planning in order
to serve the needs of industries and the rapid change
of technology in the free trading environment.
Information on classification of industries, charac-
teristics of preferable manpower, and data on the
needs of manpower with its demand were taken

into account for manpower development in line with

Abstract

the policy and strategy on target industries of the
country. The development of vocational manpower
with necessary competence acceptable by the
industries and vocational graduates well equipped
with professional qualification, competency,
experience, and knowledge would be expected for
working and career development commencing in the

future respectively.

Keywords: vocational manpower development, target industrial development of the country
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This study proposes the development of a UV
sterilizer to decontaminate N95 masks or medical
devices. The studyisin cooperation between the National
Defence Studies Instituteby the Military Technical
Training School and King Mongkut’s University of
Technology North Bangkok. The design is based on
adaptation of an electric oven, Imarflex IF 451. To
become a sterilizer, the oven is equipped with two
10 W-UV light sources at wavelength 253.7 nanometers.
The sterilization effectiveness was testified by using
Escherichia Coli bacterial contaminated on N95
masks. The results show that the UV sterilizer can
decontaminate the mask within 1 minute. The effect

Keywords: UV Radiation, N95 Mask, Coronavirus

Abstract

of UV light on fibers of N95 masks was investigated
by using the UV sterilizer with exposure time of 20
minutes. Scanning electron microscope images of
the UV-exposed N95 masks reveal that contaminated
N95 masks can be retreated by the UV sterilizer
without damage of the mask fibers up to 10 times.
The leakage of UV light from the sterilizer was
examined. The measurement shows that the
leakage of UV light is less than 1 microwatt per
square centimeter. The sterilizer also passed the 18
checks of electrical safety testing that firmly ensure its

electrical safety.
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Abstract

The Thai Government has been utilizing the
concept of the creativeeconomy development as
an engine for economic growth with deep awareness
and full understanding. The focus is then placed upon
sustainably enhancing the compatibility of the cultural
goods and services, whereas each field of creative
industries have rooted and grown upon utilizing both
tangible and intangible cultural assets as one of the
factors for value creation. The use of cultural assets
is therefore considered a starting point for Thailand’s
creative economy’s value chain. Taking this pretext
into consideration, the author has drawn upon the
roles of culture in strengthening Thailand’s creative

Keywords: Culture, Cultural Capital, Creative Economy

industries, with an aim to later apply this research
for a more efficient approach to enhance Thailand’s
creative economy.

The research finds that Thailand offers cultural
richness which can be further used for developing
a wide range of goods and services. Nevertheless,
there are certain limitations upon using the fullest
capacity of cultural assets for Thai creative industries.
The authors therefore suggest two main approaches
for the betterment of Thai creative economy, which
consist of the development of cultural and human
capital.
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Startups were one of the vital organs in
driving Thailand 4.0 to achieve its goals because
of their business model that were different from
traditional business operations by adopting
technology or innovation that could meet the
needs or expectations of today’s consumers were
used to drive business. In addition, it was found
that Startup businesses could replicate for a
fraction of the cost and also had the potential to
expand the market quickly. Another important
highlight of startups was that they were able to
pass on real value to meet consumer needs,
resulting in better quality of consumers, for
example, getting faster service or have a lower
price, etc. Even though startups were small
businesses but it could grow quickly and leapfrog,
designed to be repeatable and able to expand
without excessive time or cost (scalable) by
applying technology to create innovation that was
conducive to business operations and benefits
for their own products or services. Therefore,
startups could be the cornerstone of the country’s
economy in the future. But for Thailand, it was
found that most of the startup businesses,
75-90 percent, could not run their businesses

successfully and most overseas startups were

Abstract

unable to operate as successful as well. The
reasons for the failure of startups in Thailand
included 1) the product was not marketable,
2) start-up businesses still had financial problems
to support the operation and inefficient cost
management, 3) the operator had no knowledge
of actual customer needs, 4) entrepreneurs lacked
of determination and inspiration in running the
business, 5) startups lack strategies to drive
organizations to be successful, 6) the laws related
to startups were not yet clear and 7) Startup
businesses did not have a business network
that had sufficient knowledge to join together
to support successful and effective start-up
operations.

Recommendations for conducting start-up
businesses were as follows: 1) entrepreneurs,
innovation should be applied to help develop
products or services to meet customer needs in
a concrete way, 2) business sector, technology
should be applied to drive the organization
effectively so that it can be successful, creating
a competitive advantage; and 3) government
agencies, they need to build confidence in driving
startup businesses to become more concrete.

Keywords: Reason of failure, startups businesses in Thailand
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At Thai Union, our goal is to be the world’s most trusted * No.l Ranked Company in Food
seafood leader, caring for our resources to nurture-generations Products Industry by DJSI 2018
to come. We want to be the industry’s leading agent of change, and 2019
making a real positive difference to our consumers, our e FTSE4Good Emerging Index
customers and the way the category is managed. Constituent
Since our beginnings over 40 years ago as a canned - Raliled Nq. Lo ezfoed
tuna processor and exporter, we have grown into a global Sissipieli s
seafood leader committed to seafood expertise and innovation. ° Asian Excellence Award 2019:

Best CEO
Our ambitious growth plans are rooted in a e Stock Exchange of Thailand’s
commitment to sustainability and forward-looking innovations. (SET) Best Sustainability
Our portfolio of brands includes convenient consumer favorites Excellence Award 2019
that have brought nutritious and tasty seafood to tables
around the world for over a century.

Dow Jones £

Sustainabhility Indices
In collaboration with (m:wm FTSE4Good

o SET

Thai Union Group PCL. | thaiunion.com The Stock Exchange of Thailand
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YOUR ULTIMATE SOLUTION PARTNER GROUP

A FULLY INTEGRATED LOGISTICS AND
INDUSTRIAL ESTATE DEVELOPER

LOGISTICS HUB

Thailand’s No. 1 Built-to-Suit Logistics Facilities
since 2003. Thailand’s Leading E-Commerce Park
Developer

UTILITIES AND POWER HUB

Sole Supplier of Water and Power to Industrial Estates’ Customers
Strong Partnership with Leading Power Operators

DIGITAL HUB

Proactive Provider of Comprehensive Data
Solutions and Digital Platforms to Leading MNCs
and Thai Companies

INDUSTRIAL HUB

Thailand’s No.1 Industrial Estate Developer with Largest Market
Share since 2008. Located in the EEC Industrial Promotion Zones
(Aviation & Logistics, Next-generation Automotive, Automation &
Robotics, Smart Electronics, Biofuels and Biochemicals, and Digital)

Email : marketing@wha-group.com

WHA CORPORATION PCL. Tel. +66 (0) 2 753 3750, +66 (0) 2 719 9555

www.wha-group.com, www.wha-industrialestate.com
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