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Library information services in digital age
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Abstract

A library is an information source whose role is collecting a broad range of information resources,
making them available to the public, and giving suggestions for their use. Today, as electronic devices are
becoming increasingly cheaper to own and Internet services increase their coverage in line with government
policy (Digital Thailand), libraries must provide information resources in electronic form to facilitate access to
information anywhere and at any time through electronic devices. Libraries must also inform their users about
information services such as the provision of information technology for automating library systems for greater
convenience, tools to facilitate information access, self-service lending and return systems, bibliography writing
services, and information resource reservation systems. Libraries must be able to utilize electronic applications,
including social media such as Facebook, Line, and Twitter, as tools for information search and public relations

in order to provide convenient and wide-ranging access to information resources.
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