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Relationships between corporate social responsibility, marketing mix and customer

performance in the processed food industry

awn Ang’ AIgA AANBNR’ ASLNN WagaIsny’

unAnsa

v v 1
o S o

ngUszasAnanaeanisiquaiaiiae LW@ﬁﬂmnﬁumﬁu;ﬂm;:iu?‘lﬁﬂmLﬁmﬁumiﬁmm
Fudareusedenn dauLszanniIanNIInaIALAZNANIIANHUIUAIUGNANT0ILTEN ABC AR Anwn
ANANAUTTININAMNTUR AT LA AIANA AU TTANNIINIIARNARATEANITANTUITUAIUGNAT NG
FN9ENaAIgNANTBNLEEN ABC 41 a1uau 400 A tiusausndeyalaelduuusauniu Sinssiideys
TnevnAade wazulusassaunIadlaseaing
mmﬁLquﬁ%u“@‘fm‘l%mmﬁlﬂ‘wudﬁ izﬁumﬁuiﬁumtfju?iimL'ﬁmﬁmqwi‘”uam@ummﬁu
2249131 ABC ﬁﬁﬁmﬁmmﬁlﬁ@glm:ﬁuﬂmﬂmq muﬂimumqmimmmﬁmL@ﬁlﬂ@f;ﬁuixﬁuﬂmnmq IGH
uan1eAtunudiugnéilaniadseglusziuunn HaaINN1INAgeaNNAgIulng IHuULANaeIaNn1ILEe
Tasaafenudn ArniuiageusedipniaNdnRLfIGsuaniudeulszaunienisnan Anniuiageuse
AepnipudNRusiTeuaniunan1sa i ugnAuazdoutlszanniinisnaiaia N dNR LS

HANTIALHWITUAIUGNAN
ARNATY: ANFURATeUsadIAN AulsTaNnIenITaaTn HANIIALTHLUAIUgNAN

Abstract

The main objectives of this research were to study customer perception of corporate social
responsibility, marketing mix, and customer performance and to study structural relationships between
corporate social responsibility, marketing mix, and customer performance. The sample consisted of four
hundred customers of ABC Company Limited. Data was collected with a questionnaire survey and analyzed by
calculating means and using structural equation modeling.

The results of mean calculations reveal that corporate social responsibility and marketing mix had a
moderate mean level and customer performance had a high mean level. The results of hypothesis testing
through structural equation modeling indicate that corporate social responsibility is positively related to

marketing mix and customer performance and that marketing mix is positively related to customer performance.

Keywords: corporate social responsibility, marketing mix, customer performance
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