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Factors affecting the management and support of tourism

of Cha-am municipality, Cha-am district, Phetchaburi province
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Abstract

This research intended to study factors that influence the management and support of tourism of Cha-
am Municipality, Phetchaburi. Samples of this study were 253 residences of Cha-am Municipality. The tool used
for this research was a questionnaire. Statistics used for data analysis were percentage, mean, standard
deviation; for analysis of difference, t-test and one-way ANOVA were used. The research revealed that the level
of opinion of Cha-am Municipality’s residences is moderate. Thorough examination of each aspect revealed
that the factor with the highest average score is improving and developing of tourist attractions; followed by
supporting and promoting tourist attractions; meanwhile, preserving of tourist attractions has the lowest average
score. Additionally, the residences of Cha-am Municipality from difference sex and occupation had significantly
different opinions toward the management and support of the tourism of Cha-am Municipality; with the level of

statistical significance of .05.

Keywords: factors that influence, management and support the tourism. Cha-am municipality
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