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Roles of administrators in motivating the personnel’s operation in the schools

under the Department of Education, Bangkok
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Abstract
The purpose of this research is to study the roles of administrators in motivating in operation and
compare the roles of administrator in motivating the personnel’s operation in the schools under the
Department of Education, Bangkok, South Krungthon Group. Comparing the opinions in playing role from

the example group of 353 teachers from 19 schools. The instruments that used in research, it is
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questionnaire about general status of the respondents by asking about the size of school, educational
background and work experience. The questionnaires have estimated 5 scales (5 point rating scales)

Data analysis in this research, The researchers analyze data by using ready-made program,
statistic that used for explaining the differences between Independent variables and the dependent
variable such as t-testand ANOVA by the term of statistically significant at the .05 level.

The result showed that

1. The role of administrators in motivating the personnel operation in the schools under the
Department of Education, Bangkok in the side of motive and sustaining factors were overall in high level,
in the side of work characteristic creation was the most, the minor were progression and recognition
creation but in the side of salary was the lest high level.

2. The role of administrators in motivating the personnel operation in the schools under the
Department of Education, Bangkok found that the differences of school size, education and work

experience had not different opinions in overall about the role of administrators in motivating the personnel

operation in the schools.

Keywords: The role of management in motivating the operational personnel.
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