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Study of student’s satisfactory physical service quality for Loei Rajabhat University
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Abstract

This research aims to study of student satisfaction in Loei Rajabhat University. On the quality of
physical services and education suggestions. The samples used in this study were students studying in the
academic year 2556 from grade 1 - 4 of Loei Rajabhat University. Be the sample in this study of 388 people.
Using a questionnaire developed by the researcher. The Statistics methods used for data were percentage,
mean and standard deviation.

The results of research were found that. Student satisfaction on the quality of physical services is a
high level. The highest mean score showed that a library has the clean and had atmosphere conducive for
learning (X = 3.87, S.D. = 0.74) there was enough light in the classroom (X = 3.86, S.D. = 0.67) good quality
computer system which the students could register systematically (x = 3.81, S.D. = 0.70) and fire protection

system (X = 3.85, S.D. = 0.83). The lowest mean score showed that without adequate water supply (X = 3.69,
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S.D. = 0.75) the services of the library staff (x =3.67, S.D. = 0.70) the room with no equipment available.

(X =3.65, S.D. = 0.69) cafeteria not enough to students (x =3.57, S.D. =0.78).

Keywords: satisfaction, quality of physical services, physical services
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