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Strategies for local educational information serviced promoting of academic resource

and information technology department in Loei Rajabhat University
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Abstract

The objectives of this study were 1) to study states and necessary needs of the educational information
service for local services 2) to create the strategies of supporting the educational information service for local
services and 3) to examine and estimate the strategies of supporting the educational information service for local
services of LRU Learning Resource Center and Information Technology. The ways of collecting information were
10 interviewees. Questionnaires were from 370 informants. There were 20 stakeholders attending workshop to
create the strategies using SWOT analysis after that six experts to evaluate the feasibility of the strategies.
Experiments and evaluation regarding IT local wisdom exhibition using 5 experts, website satisfaction using 93
persons, and target group satisfaction using 120 persons were undertaken. The data were analyzed using
descriptive statistics, including percentage, mean and standard deviation.

The results of research were concluded as follows:

1. The results of studying state and necessary needs of the educational information services for local
services found 8 concepts of educational information for local wisdom 1) language and local literature 2) local
culture and custom 3) local vegetables and food 4) Thai traditional medicine and local herbs 5) art and crafts 6)
agriculture 7) instruments 8) folklore and beliefs. The three most necessary needs were 1) Thai traditional medicine
and local herbs 2) local vegetables and food and 3) folklore and beliefs whereas one least necessary need was
local culture and custom.

2. The results of strategy creativity found vision as “Services and Development for Educational
Information to Local Resources” and four strategic issues: 1) searching for local wisdom information 2) developing
education information system for local wisdom 3) passing on education information 4) effective local education
information services. And evaluation of the feasibility of the four strategic issues were found the appropriateness

was at the highest (X = 4.81, S.D. = 0.39) and the possibility was at a high level (X = 4.30, S.D. = 0.55).
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3. The results of examining and estimating the strategies found the level of evaluation regarding IT local

wisdom exhibition was overall at a high level (X = 4.74, S.D. = 0.36); the website satisfaction was at a high level

(X =4.48, SD = 0.54); target group satisfaction was at a high level (X = 4.04, S.D. = 0.73).

Keywords: educational Information service for local services.
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