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Competency improvement guideline of students in hospitality affair of Phuket
vocational college according to Thailand professional qualification framework (TPQF)

to response the expectations of enterprises
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Abstract

The purposes of this study were 1) to assess competency by studying the gap between the
importance of competency at the enterprises and the performance of students of the hotel Phuket Vocational
college’s. 2) to propose a guideline for improving the competency of hotel students of Phuket Vocational
College according to professional qualification framework in order to meet the expectation of enterprises. The
318 samples were management level and operational level staff from Food and Beverage and Housekeeping
department in hotels which cooperate with Phuket Vocational College training program in 2016 academic year.
Questionnaire was used in the research. Questionnaire consists of the professional qualifications level 4 which
comprise of 7 competences: Knowledge, Skills, Attitude, Productivity, Innovation, Application and
Responsibility. Statistics used in the analysis were frequency distribution, percentage, mean, standard
deviation, t-test, F-test, Paired Sample t-test and Importance-performance analysis: (IPA)

From the study, it was found that the competency of students of the Phuket Vocational College did not
meet the expectation of the enterprises. Phuket Vocational College need’s to accelerate the development of
students in three areas: product, application and responsibility. It can be proposed as a guideline for the
development academic competency of student’s in Phuket's vocational college in the Thailand Professional
Qualification Framework to meet the expectations of the enterprises by teaching and learning, group activities
should be in the development. Student responsibilities apply theoretical knowledge and techniques in
integrated practice. Project-based learming Project-Based Learning (PBL) promotes a variety of performance-

based skills that align with 21st century learning.

Keywords: competency improvement guideline of students in hospitality affair, Phuket vocational college,

Thailand professional qualification framework (TPQF)
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