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Public’s perceptions on the service quality of tax payment in Khok Lamphan

sub-district administrative organization, Muang district, Lop Buri province
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Abstract
The purposes of this research were to study the Public’s Perceptions on the Service Quality of
Tax Payment in Khok Lamphan sub-district administrative organization, Muang district, Lop Buri province
and to compare the Public’s Perceptions on the Service Quality of Tax Payment classified by gender, age,

education level, occupation, monthly income, and types of tax payment. The samples used in this study
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were 359 people at Khok Lamphan sub-district selected byquota sampling. The research instruments used in

this research was a questionnaire with reliability of 0.864. The data were analyzed by frequency, percentage,

mean, S.D., one-way ANOVA, t-test, and Fisher ’ s least — significant difference (LSD)

The findings were as follows:

1. The public’ s perceptions on the service quality of tax payment as a whole was at a high level.

When considered in descending order, there were immediate responsiveness, reliability, confidence,

mental understanding and tangible objects respectively.

2. The comparison of the public’'s perceptions on the service quality of tax payment classified by

gender, age, educational level, monthly income, and types of tax payment was not different.

Keywords: service quality, tax payment, Khok Lamphanb sub-district administration organization
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