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Service quality of Phuket International Airport

dsgmidn Sneuda’ Ine el wusinnumes®

unAnEa
UNANNIAATINETRY sz aA el ss il uANINNNILTNN989YIN8 N ALUN R NGNFAEENN AD
Jlaganstnsinemain usnananduszmd wlszmaARwnenm s inaanssznansssmauis v ol vinanniaenu
=3 o A o [ vaa o [ @ a ¥ 3| dl A =3 v
IR AU 410 AU Maiaensaeg Wl aguied wuuuaany Muuuaeundueresdialuinisfiusmusudeya
wazmsdmszideyalneldanAidaonssomn lHun Arrud Arfenas Avade uazdauleauuNIAsg I uavaia
GG IXuA NMIMAFALAN ttest NMNFATZTANNLLITLIFL (ANOVA) Laz LSD
HanTgAN®I Wudn 1) ngudaet wdawlug) lAdssifiug uninnistEnnsesinaniAa e A e
Tnanmanlussduannign Inedssiliussdunnuninnistisnisdnuanulaendsuaznisinwannlaensds
NNNgn sevaannAe funisienlala duniaenlald duanadugiassdndals dunnsmeuaues uazszAUR
¥  a Y oA A o = % ' ad o a
HeeNgnluduANNUITENe 2) WA LAYIZALINTANYIEI4ALRE AL TT19FENTI AT AW An1stssiily
ADANMNSLENNSR9YINe N AN e i usans il lwansieny doynd Aawn a0dn aatszad lunnamunng
wazAND lunnsldisnsresdingansaasineanansneiu An1stssilug annnnistEnnsrevine N ALY i 6
' o [l a oo o o aalﬂl [ a v v v o & @ b3 =2
wansingneeNRedAtymeatiAnszAs 05 tnenanfdedasiuannnmniinlbdsyynaiiudeaueunssonnai

WHINNNNIW WA DN TNNTLE N9 TRIYINa AR Hissie
ANRIATY: ATUNNNNILENNT 7NBINALIUY A

Abstract

The objective of this research was to investigate service quality of Phuket International Airport. This
research was quantitative research where questionnaires were used as an instrument to collect data from 410
passengers, traveling international flight at New International Passenger Terminal of Phuket International Airport.
Samples were selected using accidental sampling. Statistics consisting of frequency, percentage, mean, standard
deviation, t-test, ANOVA and LSD.

The results of this research were: 1) Most samples reported an “excellence” level of overall service quality
of Phuket International Airport. The most frequently reported service quality involved Safety & Security, followed by
Empathy, Tangibles, Responsiveness, Assurance, while least reported was Reliability. 2) Towards service quality
evaluation of Phuket International Airport, foreigner passengers of different gender and the highest completed level
of education are pretty similar, while different nationality, religion, occupation, purpose of travel and travel frequency
each showed statistical differences at a .05 significance level. The results of this research can be implemented as

the guidelines to improve the service quality of Phuket International Airport.
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