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Abstract

The objectives of this research were: 1) to study the level of work motivation of employees in Provincial
Waterwork Authority 6, 2) to compare the level of work motivation of employees as classified by person al
feature as gender, educational level, and work experience, and 3) to study guidelines for promoting and
developing the work motivation of employees in Provincial Waterwork Authority 6, KhonKaen, KhonKaen
District, KhonKaen Province. This study was the Mixed Method Research including the Quantitative Research
and Qualitative Research. The sample size consisted of the employees in Provincial Waterwork Authority, as
classified by gender, educational level, and work experience at the .05 significant level. The research
instrument was the Questionnaire as 5 Level Rating Scale. The statistic using for data analysis consisted of the
Frequency, Percentage, Mean, Standard deviation, t-test, F-test as One Way ANOVA. For Qualitative research,
the Focus group discussion was administered.

The research findings were as follows:

1. The analysis of work motivation of employee in Provincial Waterwork Authority 6, KhonKaen,
KhonKaen District, KhonKaen Province, in overall and each aspect, it was in “High” level in each aspect.

2. The comparison of work motivation of employee in Provincial Waterwork Authority 6, KhonKaen,
KhonKaen District, KhonKaen Province, as classified by gender, educational level, and work experience, in
overall and each aspect, there were no significant differences.

3. The guidelines for promoting and developing work motivation of employee in Provincial Waterwork
Authority 6, KhonKaen, KhonKaen District, KhonKaen Province, recommended by the employee as follows:
1) the work success: the reward should be provided for promoting the morale for employee in order to
accomplish as their goal, 2) the work characteristic: the work practitioners should be assigned work according
to their knowledge and competency, and the work delimitation should be clearly specified, 3) the recognition:
every employee should accept the opinion and suggestion with each other, and should be provided equality,
4) the responsibility: every employee should be enhanced the awareness to love, and aware of one’s responsible
duty and function, and 5) the advancement in work position: the employee should be encouraged to attend the

training and seminar in order to enhance e one’s knowledge and experience.

Keywords: motivation, employee Provincial Waterwork Authority 6
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