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Marketing mix factors influencing consumer processional decision on choosing

contractors services
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Abstract
The primary purposes of this study were to determine the process of decision making and marketing

mix factors which influenced consumer processional decision on choosing contractors services by using
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questionnaire as the tool to collect the data. The statistical analysis was percentage, mean, standard deviation,
t-test, One-Way ANOVA, and regression analysis.

On the basis of the results of this study, it could be concluded that most of the respondents were
males, age over 45 years old, earned bachelor degree, and administrative positions. The overall picture of the
opinions on marketing mix factors of personnel regarding of reliability of company owners, trustworthiness of
administrators, advising ability, construction planning process clearly, and construction materials were
according to the contract agreement.

The suggesting from the study results were that the contractors should emphasize on the standard
materials, construction design plan according to engineering basis and customer requirement, there is a
control system to monitor every stage of work and materials used are in accordance with agreement, the cost
management in construction should be competitive advantages which able to determine the price cheaper

than the competitors, price negotiable are available, customer communication, and build reliable administrator

and company in order to gain customer satisfaction and nourishment.

Keywords: decision process, marketing mix factors, construction business
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