flaaglunisdisauaassunudsznudaindinasadssananalunisUjisau
1a9AwNUUsENUTIR USHY 1a la 1a ann

Factors affecting the performance of life insurance agents in AlA life insurance companies
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Abstract

The study had two major purposes (1) to determine business successful performance factors of life
insurance agents at AIA Corporation, Ltd. in Bangkok. (2) to determine personal successful performance
outcome of life insurance agents at AIA Corporation, Ltd. in Bangkok. The sample groups of this study were 385
insurance agents at AIA Corporation, Ltd. in Bangkok by using questionnaire as a tool to collect information.
Collected data was analyzed by statistical application, such as percentage, mean, standard deviation, t-test,
Pearson Correlation, and regression analysis.

On the basis of the results of this study, it could be concluded that most of respondents were females,
age between 31-40 years old, earned bachelor degree or equivalent, worked for organization for over 8 years,
average monthly income between 30,001-50,000 baht. The analysis of insurance agent's behavioral revealed
that the successful agents emphasized on policy simulation practice regularly. The expectations of life
insurance agents from the organization were high salary and compensation, earning competition rewards, and
chance of traveling. The successful life insurance agents emphasized on visiting clients regularly, and
assistance of clients regarding financial planning.

Recommendations from the study results were that life insurance agents should always have
additional knowledges study, policy simulation practice regularly, emphasize on the important of customers
services, visiting customers regularly, advice on hospital and health serviceable treatment, claim policy, and
insurance claim. As for insurance companies, administrative officers should have training support, such as
products policy, regulated insurance policy, agent's manners, marketing strategy for insurance agents in order

to complete with other companies.
Keywords: life insurance agent, analysis of action, expectation, services
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NN91 500,000 |A1n9n 100,00 7.314 623 | .000 6.09 8.54 WANFNY
100,001-300,000 725 488 | .138 -23 1.68 laiumnsing
300,001-500,000 -.029 448 | 949 -.91 85 laiumnsing
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Model B Std. Error| Beta t Sig.
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tlaqainganun1susnisranunuLlsznudin

finagandaugninegasinane ‘ 1.746 ‘ 0.151 ‘0.414‘ 11.554 ‘o.ooo

[42]




Model B Std. Error| Beta t Sig.
finalfpnudonmiedu 1 urgndn gy meldslEneiuaiy
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An991uEUNN9NNIRuTINAUgNAY 0.376 | 0.151 | 0.110 | 2486 | 0.013
fneaswde/ e ineReaiuniananlfiugndn 0034 | 0.119 | 0009 | 0283 | 0.778
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