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Work life quality at AmataNakorn industrial estate, Chonburi
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Abstract

The objectives of this study, Work Life Quality at AmataNakorn Industrial Estate, Chonburi were 1) to
study the job satisfaction and 2) to identify the factors affecting the job satisfaction of the employees. The
quantitative research was applied. The 400 questionnaires were used to collect the data from employees at
AmataNakorn Industrial Estate, Chonburi. The statistics used in this study were frequency, percentage, mean,
standard deviation, the t-test, one-way ANOVA correlation and regression analysis.

The results of the study indicated that

1. The job satisfaction of the employees in general was in excellent. When considering in details, it
was found that the adequate and fair compensation, the hygienic safety and health, the self-development
opportunity, the advancement and job security, the social relations, the operational conditions, the balance of
work, and the interoperability and relations to society were in excellent respectively.

2. The factors towards the job satisfaction were increased statistical significantly at the level of .05.
The data were discovered that a) the self-development opportunity and the advancement and job security were
excellent, b) the adequate and fair compensation were moderate, and c) the hygienic safety and health, the
social relations, the operational conditions, the balance of work, and the interoperability and relations to society
were poor.

3. The factors towards the job satisfaction of the employees were increased statistical significantly at
the level of .05. The data were revealed that a) the adequate and fair compensation related to salary, job
description, working welfare, overtime rate should be fare and suitable for the economic conditions, b) the
hygienic safety and health and the self-development opportunity related to training program, creativity in
working and knowledge transfer should be promoted, c) the advancement and job security related to job
promotion should be clear, d) the social relations related to working acceptance, relationship building activities,
job description, and supervisor and colleague guidance should be provided, e) the operational conditions
related to working evaluations should be accepted after finishing the assigned work, f) the balance of work
related to working load should be considered, and g) the interoperability and relations to society related to

social activities should be recognized by outsiders.

Keywords: work life quality
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