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Job motivation of university support staff in Loei Rajabhat university
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Abstract

The purposes of research were to study and compare job motivation of Loei Rajabhat University
supporting staff classified by personal factors. The samples were 181 supporting staff at Loei Rajabhat University.
The research instrument was a set of questionnaires. Collected data were analyzed by percentages, mean scores
and standard deviations and hypothesis was tested by independent sample t-test and One-Way ANOVA.

The findings were as follows:

1. As a whole, job motivation of Loei Rajabhat University supporting staff was at a moderate level. When
individually considered, the aspect of board relationship was at the highest level. This was followed by job

environment, colleague relationship, job progress, and income and welfare respectively.
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2. Comparison of job motivation of Loei Rajabhat University supporting staff classified by personal factor

demonstrated that there were no job motivation differences of the staff with different status, educational level and

monthly income.

3. As the guideline to promote job performance of Loei Rajabhat University supporting staff, the

following aspects should be taken into consideration: job promotion, supporting staff's opinions, provision of tuition

assistance of supporting staff's children, both domestic and international field trip support, study leave, and salary

increases regarding educational degree.

Keywords: job motivation
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