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The situation of the law enforcement on food consumer protection
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Abstract
This research aims to study the the situation of the law enforcement on food consumer protection. At
present, there are the business competition in the food product group, production and food chain are more
likely complicated. The food products are various. There are production technology and marketing strategies
for the sale promotion leads to the consumers are in disadvantageous state. In addition, there are many laws
and related institutions. The researchers performed the data collection by using questionnaires from the food

consumers who aged 18 years and over in the urban community, entrepreneurs, the consumer protection staffs
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and lawyers from the related institutes in total 789 participants from 6 regions of Thailand. The study results
showed that there were unsafe food for consumer at a high level. The entrepreneurs did not concern about
safety and quality of the raw materials in the food production was at the high level. The food was quality
controlled at the low level. There were several complaints from consumers. Consumers lacked of knowledge
and understanding about the consumer protection and the responsible institutes. Many related institutes were
lacked of the work integration. The information dissemination and randomly food inspections were not
coverage. There were many excessive advertisements. The institutes, staffs, mechanisms and laws regulations
were not suitable with the present situation. Because of the consumer violation, food production and food chain
were more complicated. Therefore, the laws reforms to create the mechanism and laws regulations related to
the food consumers protection to be suitable for the situation. There should be integrate among institutes
including the food study and knowledge about rights and law obligations for both consumers and food
entrepreneurs in the food chain systems, which was important and essential for the efficiency of the food

consumers protection.
Keywords: law enforcement, food consumer protection
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