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The characteristics of learning organization: A case study of

Chandhrakasem Rajabhat university
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Abstract

This research had the following objectives: 1) To study the characteristics of learning organization in
the case of Chandhrakasem Rajabhat University; and 2) To compare the characteristics of learning
organization in the case of Chandhrakasem Rajabhat University divided into basic factors of questionnaire
respondants. Sample groups were 266 Chandhrakasem Rajabhat University personnel. The tools used were
questionnaires and interview guidelines. Data analysis statistics were percentage, average, standard
deviation, t-test, and F-test with a statistical significant level at .05.

The research results found that: 1) Most personnel were female aged between 31-40 years, with
Master degrees in education, working under Faculties, in positions of Government officers/University employees

in academic support units, and with a working duration in Chandhrakasem Rajabhat University of between 5-10
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years. On overall, personnel had a level of opinion towards at a high level in every aspect; i.e. conceptual

frameworks, commitment to excellence, systematic thinking, creation of shared visions, and team learning, in

that order. 2) Personnel with different education had different levels of opinion on aspects such as conceptual

frameworks and systematic thinking. Personnel in different units had different levels of opinion to aspects such

as creation of shared visions and team learning. Personnel with different positions had different levels of

opinion on aspects such as creation of shared visions, team learning, and systematic thinking.

Keywords: the characteristics of learning organization, organization, learning organization
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