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Expectation of hotel entrepreneurs in Muang district of Khonkaen province on

the language proficiency of accountants
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Abstract
Researchers are interested to studying the expectation of hotel entrepreneurs in Muang district,
Khonkaen province on the language proficiency of accountants. In this research, questionnaires were used to
collect data from 68 hotel entrepreneurs. The Multiple Regression Analysis was used for statistical analysis.
The research found that 1) the expectation of hotel entrepreneurs on English was positively correlated
with overall the language proficiency of accountants, 2) the expectation of hotel entrepreneurs on the ability to
systematically solve problems was positively correlated with the language proficiency of accountants in terms of

relationship and communication 3) the expectation of hotel entrepreneurs on English was positively correlated
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with the language proficiency of accountants in terms of team work 4) the expectation of hotel entrepreneurs

on honestly and task responsibility was positively correlated with the language proficiency of accountants in

terms of information transferring 5) the expectation of hotel entrepreneurs on English was positively correlated

with the language proficiency of accountants in terms of effective decision making.

In summary, the expectation of hotel entrepreneurs in Muang district, Khonkaen province has

positively correlated with the language proficiency of accountants. Therefore, the hotel entrepreneurs ought to

provide more opportunities for accountants to attend language training and programs which in turns will benefit

organizations and accountants in the future.

Keywords: expectation, the language proficiency, accountants
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