NIEITINYUALHAU NAINYIFYTNIN LAY

unviawigaggeang inauasmsuiussanisannlulsauss

Thai Senior Tourists and Nostalgia in Hotels

Anenad Tinaties” Juvdns toeflan’ yawn Inuatiay’

Chakrapong Jotikasthira" Piyachat Puangniyom1 Nuchanart Komolnila'
Corresponding author’s E-mail: chakraspong.jot@kbu.ac.th1

(Received: July 17, 2020; Revised: September 8, 2020; Accepted: October 14, 2020)

UNAREa

& = = o P ) = v 2R
UNAMNILTRLNANITING WY mqﬂa‘m\mmﬂm LALALUIAA MUNIF N9 NI AN DR AR MAl9aLeN

a

Wamgmtinviaueaggeeny delanuawinzuuinialan Inaanizatedslszmalnelud w.a. 2563 1
nasegflutoaasuugdinuggeangeteanysnl Inaaianianidn asidndautszainsiianguinndn 60
wnndnFesar 20 Tudl w.a. 2564 Wuilulantasundniudilsznaunislssusunazasnagsnalidnfuay

. y oA X o . oo Y ”
ARUALBNILAYNABINITRENTIBNNINgNT 1WA NinTiasmageeglAnan wlungldane adunsnwdn
Wnldluszazinarenauiundninveainiaariall tseusnaasliasinanlaluniseenuuuaniunlidaois
wnnzan azanuazdaends mnlsswsntiuuaAnnisaussanisennnnldluntseanuuumnusiauas

y = da oy iy o du a g « 0 ave o i d

adasarnanssuniananlunisillgaanunssannannluesn azisainaannudserivlaliiuinvieaiian

¥

Ageany Geanailunilaadeiinunuseqelalindunninilssusnanassldluauan
ANRNATY: Tsguan UNYvieaiensgeeny n1aMausEanIvenn

Abstract

This academic article aims to present the idea of applying nostalgia in hotel in order to attract
elderly tourists which a number of them has continually increased all over the world. Especially Thailand is
one of the countries that will enter a complete transition to aged society in 2020 and it is anticipated that
there will be more than 20 percent of population aged 60 years or older in 2021. This is a great opportunity
for hoteliers to expand their business in order to reach and respond to the needs of this group of tourists, due
to the fact that elderly tourists have the potential to spend more money and will be able to stay for a longer
period of time than other group of tourists. It is ideal for the hotel owners to pay more attention in designing
their properties in the perspective of appropriateness, convenience and safety. In addition, if the hotel can
apply the idea of nostalgia to decorate and create activities that are valuable to bring back old good
memories, this will make a great impression on elderly tourists and could be one of the factors that will

increase their motivation on returning to the hotel in the future.
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