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Abstract

The objective of this research was to study the factors influencing customers’ patronage of the service of
Korean restaurants in Bangkok and vicinity. The sampling method was randomly collected until 385 samples. The
data collection tool was an online survey questionnaire. The statistics employed for data analysis were percentage,
mean, frequency distribution, standard deviation, multiple regression analysis from the results of the linear regression
analysis in the form of a multiple regression analysis. The results showed that, at the statistical significance level
of .05, attitude and perceived value factors influencing customers’ patronage of the service of Korean restaurants in
Bangkok and vicinity were ranked first (B = 0.497), followed by the factors of physical evidence and presentation

(B = 0.153) and service process factors (B = 0.145), respectively.
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