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Abstract

The objectives of this research were to: 1) Development of Electronic Commerce: A case study of Gift Card
Shop, Loei Province; 2) assess the system’s quality; and 3) study the satisfaction of user who are users of the system.
This system was developed as a web application using MySQL database. The representatives used in this study
consisted of 5 experts and 384 users selected based on the sample size determination method for populations of
uncertain size to evaluate user satisfaction. The data were then analyzed using statistical techniques such as
percentage, average, and standard deviation. The research results showed that the overall evaluation of the experts'
effectiveness was at a good level, (X =4.48, S.D= 0.62). Similarly, the sample of users also had a good level of

satisfaction, (X = 4.47, S.D= 0.68)
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