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Factors Affecting the Selection of Cafe Hopping Services (café hopping)

Among Thai tourists in the Gen Y Groups in Khlong San District, Bangkok
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Abstract

This quantitative research aims to: 1) to study factors affecting the selection of café hopping services among
Thai tourists in the Gen Y group in Khlong San District, Bangkok; and 2) to compare factors affecting the selection of
café hopping services among Thai tourists in the Gen Y group in Khlong San District, Bangkok. The sample consisted
of 400 Thai Gen Y tourists, and the data was collected using a questionnaire. Descriptive statistics, including
percentage, mean, and standard deviation, as well as F-test (One-way ANOVA), were used for data analysis. The
results indicated that the majority of respondents were female, single, with a bachelor’'s degree or equivalent, worked
in the government or private sector, had a monthly income of 15,000-25,000 baht, and resided in Bangkok. Overall, the
factors influencing the selection of café hopping services were rated at a high level. The most influential factor was
personnel, followed by the physical environment and service processes. Hypothesis testing revealed that there were
significant statistical differences in opinions about selection of café hopping services among Thai Gen Y tourists in

Khlong San, Bangkok, based on their personal factors, with a significance level of .05.
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