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Abstract

This study aimed to examine the effects of the quality of work life on job satisfaction and work success of support
staff at Mahasarakham University during the new normal after the COVID —19 pandemic. The data were obtained from 269
support staff at Mahasarakham University by using the questionnaire data, this study employed mean, standard deviation,
multiple correlation analysis and multiple regressions analysis as the statistical methods in testing the relationships. The
result showed that the quality of work life regarding adequate and fair compensation,safe and healthy environment and
development of human capabilities have the positive associations with the job satisfaction. Furthermore, the quality of work
life regarding safe and healthy environment and development of human capabilities have the positive associations with the
work success. Therefore, Mahasarakham University's executive administrators should be aware of and emphasize on the
quality of work life of Mahasarakham University’'s employees in order for them to have a better quality of life. When the
employees are happy with morale and encouragement, they can perform the assigned tasks to the fullest extent in which

leading to the overall organizational development and achieving the expected results, objectives and goals.
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