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Abstract

This research was a quantitative study aimed at examining the motivation and work performance of Public
Organizations Employees in Chiang Mai Province and testing the influence of motivation on the work performance of
these employees. Data was collected through questionnaires from 251 of Public Organizations Employees in Chiang
Mai Province. The data was analyzed using descriptive statistics to find percentages, means, and inferential statistics
through factor analysis and multiple regression analysis. The research findings revealed that most employees were
female, aged between 38-44 years, with a bachelor's degree. Their monthly income ranged between 15,001 — 20,000
baht, and their work experience ranged from 3 to 6 years. They were primarily employed in the Office of the Pinkanakorn
Development Agency at the entry or general operational level. In terms of motivation affecting work performance, the

study identified several key factors contributing to their job effectiveness, employees placed the highest importance on
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task achievement. There are three motivational factors that influence work performance: the ability to achieve results,

career advancement, and recognition. These factors can predict work performance trends with 49.60%.
Keyword: motivation, work efficiency, public organization
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%

Direct Oblimin azaygynliifadtainisnduiusiuld (Vanichbuncha, 2011) Asmsnziunisiduludiananans
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wadeuiaziade TnaWansandnegluszdunaeniuld Ae 0.6 aull Wasainidudaraunlafunisimunaunnlud

I

¥ o ' o % [ va o« ¥ o A o DA a & A o a £
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TFasuwaariAreuu A ludaundna AN dusr@naaAnimes 0.6 lunniladt (George and Mallery, 2003)

M19199 4 LEAINanITIATIziiTaqe

weqala AN | Audsdsu | Ay
- . Y . ANV S SN
11 3 11ade 291 19 A0 wmiin |Ledananale | el
laqan 1 nsgensudunaluniavineu 8 10 faAou 37.995 | 0.913
1. uldsuanuldanglaandmihauldvinanundany 0.809

2. nslafupnuaansuiuiaaniiausananw v livinuliadyuazniaslalunig | 0.795

N191

3. iausNueansUluaNEiarANANNINTBIVINY 0.739

4. mM3ldFusedavzanisengestiuanainesAnsyin Wivinufaniduiieensudute | 0.723

109ALIUBIANT
5. vinulafunaunNnaNiANenn wazdutaunndululsasil 0.707
6. VU lAFUNALMINEANALANINT AT ANATNI TRV 0.707

Yo

7. mslafupnusaniuaniautinaeue mldinudadyuazninaslalunimineu | 0.694

8. ynulldanssadulauazuilalymluneinaulsd 0.659
9. wihfirNiuiageuluTaqiiuiAs ZANTLAT UM WYY 0.657
10. anwoszuivinwneylulaqiiuianuiaula uazimieannuanngm 0.650
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A1519% 4 (59)

w9q9la AN | Auwdsisou | Adw

#1 3 a4t 991 19 daA10u s [waefianald| deshs

faded 2 panudaurdiluendn 1 4 dasanu 49.487 | 0912
1. aaAnsinstiuuadunaa it luednaesinumuesinge 0.875
2. viuillanaldfumsinsauaznauiteiinnagludusine lums 0.863

Umau

3. vidlsunsaiuauuliiaendu viesumleligey 0.860
4. viillanaldsuiinensy Foufaclal deiavinezlunsrin 0.797

fadedi 3 ANAINTID BN ITIWFLssquadEa H 5 dadann 55.680 | 0.887
1. viugnansariendlddaaueseusifuauanlunuusiazny 0.728
2. yiugnansareuildune el fussguad am g 0.720
3. viugnansasansasideeasnzanfuiunosnuilldfuseumns 0.677
4. siviuldsumeunedinaivuareuslunsrinudaiay 0.585
5. vinuannsovinuliiadasiuninuneaue 0.556

KMO= 0.868, p=.000 55.680

ANANTNTN 4 g1xngnsnifaseludle 3 Tadt waza1N1TatNNIesUN ANl s uaastTadeiannn A Tat Ay
55.680 Taslesatailadesia 3 lud laun Tadain 1 nnseansutiunalunimien fadai 2 Asudautiiluandn was

adai 3 Avnansnsnlunsianuliiussguadiisa Inaddaanuusiazdeniudnnguiiadelusinasiipuiminady

v
o

saust 0.35 Tl Heasanngusietnalun1daunian Hauau 251 918 90tjsridng 250-349 318 (Hair et al., 2010) %3t
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4. HANNINAABLIBVENATRILINGlaNdanasialsrAnsninlunisnausesmiinauesinsumuludindn
e lual sranisoaneedenygauuuiiuiunen (Stepwise multiple regression analysis)

FoulsBase A usegela i 3 tade ldun fadeh 1 nseensuiudelunisineu fadeh 2 asuiantinly
273N Ay 11adeh 3 Anuamnsnluneneauliiussguagniia tneldAraziuuilade (Factor score) Nlfannnisdanngu
Tadennldlunsamenzi

o = a a o o & o o A 1

fudsnnn Ae Usrananmlunisvinauzesndnauesinisumauludamdngeslu

Yy

TraneuniamagaunIsnnnesdwyAsesinImasey 2 Reuly Al

k7

4.1 HANITNARALNITHANLIIUBITDYA

A9199 5 N1suanUAgTesiaya

5 pealuinsan-adfuen
1laqe —
ANATIA df Sig.
fadei 1 nseensuiudaluniminenu 0.536 251 300
fadei 2 avninaui luadn 0.531 251 300
fadei 3 Avnamsnlunisinanuliiussquagisa 0.491 251 200

ANA19199 5 AINNIINARBLNITUANUAILBITBYA paaAndfnmaaluinsan-alsuan (Kolmogorov-Smirnov)
Ve o ! o , & = v ~ o % a
WIENgusaetnalininng 50 Aaetnanll Gananimmaseunudn dayavecuseqelainisnsvaedadudulialng

annsnihdayaliiinszinisonoes@anvanls

4.2 NINARLANANUTZANTANANAUS

A1579% 6 AdNUszANBaudNNUS (Correlations) 789u999491A

IEERIIERENE Tadefi 1 Tladed 2 Tladed 3
fladed 1 nnseansisdidelunisine 1.000
taded 2 panuinauthluendn 0.236 1.000
st 3 prruanuenlunevieuliussquadifa 0.296 0.232 1.000

RINANINA 6 HANNINAABLNLAN ANANLszAVEandNiusazdnelademis 3 zeduseqeladianteanda 0.30 vng

laqe uanedn Anduilss@nsavduiusivaitlinaldifatlymandanneadiilads (Multicollinearity) visasaulsaass il

ANANWUETIWLGY (g0 Tnaassal, 2556) awnsmihdayalifinszinisonnas@anyanls

AN9199 7 LAPRNANIINARALNNTUANULAITRTD Ha LLﬁ‘\‘iﬂ\‘il@

Model nuNReIAn TN TRl andRTea v B Std. Error t Sig.
ﬂ"]m‘ﬁl (Constant) 21.386 0.134 159.033 | .000**
TTadeifi 3 ANaN T lunTIineuliLssguagnisa 1.329 0.183 7.255 | .000**
‘ fladei 2 Anafnanriluendn 0.474 0.162 2.923 | .004**
et 1 nseensiniudelunnsine 0.464 0.198 2.346 | .020*
R=0.550, Adjusted R’= 0.496, F=31.528, R’= 0.403, Std. Error of the Estimate= 2.181

* PludnAyneadanszau .05, ** DladAyneadanszay 01

o
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