o

13ETITYLATHAUY NWITNY1RAYININGAY U920 QUUT 72 wiwew - Hguneu 2568

N1FAANISURITUTTUAELNALA ECRS
nsAlAN®Y: A1UNNUAIBITUFUIINIA ULIANARZIUABNIR L RNARaULIY
Correspondence Management by ECRS Technique:

A Case Study of Provincial Public Health Offices in the Upper Northeastern Region

aiouing yasleduin' aryad Tnneya®
Suphannika Butyojunto1 Anchalee Kokanuch®
Corresponding Author’s Email: anchalee.kok@lru.ac.th

(Received: December 16, 2024; Revised: May 24, 2025; Accepted: May 28, 2025)

unAnsta
. - doe o A dd e e 4 N C A .
n1saAnIsuasusssdufanssundrAryilesarnidusunifedesiunisdeansdeya n1edaasunisannis
nuarsussaraiuayuliiinlszansninlunisiauiinau AwiunidaiiddngUseadiie 1) d199a52AUn1sdang
NuATUIIIRNWATA ECRS 2891AaNs ludn1inauans1sngadsndaluannianzduaanid eamilonauuy uay
2) WATIzAINUANF1INIsdanIsuansussilaa ldinalla ECRS AuunaINent svALNIIANTI LATILaZIaN
nsdfjimeanu ‘ﬂwmmﬁq@fjwmﬁﬁﬂﬁ@ummm'ﬁmu 400 ﬂuiuziﬁﬁﬂqmmmimqﬁwﬁmlmwmmf‘fu@@mﬁmmﬁ@
da/ dl o o o o = =1 Aﬂl A Adl < £ A

UUNUNAIndRLaE Mueeiaang) ansentl uuesane uazianid wresienldlunisiiususudeyapeuuuaaunin uas
My dy . 4 Cd 4 - .
ananlliun Annud faaay n1suanuasAIANDaRINIe (Crosstab) ANaRE dauidaduuNInTgIU UAZN1TIATIZY
ANLLITLT9U (ANOVA) Han1s3denusn n1sdnanisansussulaaldinaila ECRS anaugegana Aun1stinungani
29K IALANIVN I EAU N19AATUAALNNY BAZAIUNNIRATUABUINNATNAIAU ANUSUNANITIEAINILANANNTAS
N35UFI09LAAININRFAEN99ANIT AN TLIIIAAEMATIA ECRS AUUNANIZALIANE STALNTIANSEI LAZITEZIIAINg
UJUFU nan1s3aE InanIngINNLdINIIa AN S ENTUTTURaEmATlA ECRS Tlunnsneiu Tuaneiyaainsideny

wazsreznaINIsU IR UNUANANiulszAUN19dANI P IuANTLTIIA UNN TN IR B uAnENe iU viniu e lsfinnn

SLAUNIAN N WANANNAURNNTIANITNBA LTI ATIA ECRS Tl umnsnariiy
ANEIATY: N9aAdURaNINY NsNTINiY nsdpdunaulul nevinlddne

Abstract

Correspondence Management is a crucial activity due to its repetitive nature. Enhancing correspondence
management can significantly boost work efficiency. This study aimed to: 1) examine the correspondence management
using the ECRS technique among personnel in provincial public health offices in upper northeastern Thailand; and 2)
analyze the differences in correspondence management using the ECRS technique categorized by age, education
level, and years of experience. Population of 400 personnel from provincial public health offices in the provinces of
Loei, Nong Bua Lamphu, Udon Thani, Nong Khai, and Bueng Kan in upper northeastern Thailand was used. Data
were collected through questionnaires and analyzed using frequency, percentage, two-way frequency distribution
(Crosstab), mean, standard deviation, and analysis of variance (ANOVA). The results revealed that the highest levels
of correspondence management using the ECRS technique were found in the areas of combining, simplifying, eliminating,

and rearranging, respectively. Regarding the perceived differences among personnel concerning correspondence
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management using the ECRS technique, categorized by age, education level, and length of service, the overall findings
indicated no significant differences in correspondence management using the ECRS technique. However, personnel
with different ages and lengths of service showed differences only in the simplifying aspect of correspondence
management. Conversely, different education levels did not result in differing levels of correspondence management

using the ECRS technique.
Keywords: eliminating, combining, rearranging, simplifying
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