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Abstract

This study aimed to: 1) examine tourist expectations regarding tourism management in Ban Na Wiang Yai, Dan
Sai District, Loei Province; and 2) analyze differences in these expectations based on demographic variables including
gender, age, origin, education level, occupation, average monthly income, and travel companions. Employing a accidental
sample of 369 tourists visiting Ban Na Wiang Yai, data were collected using a questionnaire. Descriptive statistics,
including frequencies, percentages, means, and standard deviations, were calculated. Data analysis used inferential
statistics by testing the mean with T-test and F-test (One-way ANOVA) and comparing the differences of each pair using
LSD (Least Significant Difference) method. The findings indicated: 1) that tourist expectations were highest for attractions,
followed by tourism activities and facilities, with accessibility receiving the lowest ratings; and 2) expectations towards
tourism management in Ban Na Wiang Yai, Dan Sai District, Loei Province. The research results found that age, average

monthly income, and people who traveled together had a statistically significant effect on expectations towards tourism
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management at the .05 level, while gender, place of residence, education level, and occupation had no effect on

expectations towards tourism management.
Keywords: tourism components, Phi Ta Khon mask museum, community-based tourism management, tourist expectation
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