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Abstract

In the digital era, characterized by rapid advancements in technology and artificial intelligence, the
knowledge and skills demanded by the labor market are experiencing continuous transformation. Higher
education institutions are therefore required to develop curricula that align with the principles of Outcome-
Based Education (OBE). This study aims to develop the Program Learning Outcomes (PLOs) of the Bachelor of
Business Administration program, Faculty of Management Sciences, Prince of Songkla University, in alignment
with the AUN-QA quality assurance framework and contemporary labor market demands. This research
employed a qualitative approach, collecting data from 45 internal and external program stakeholders,
including employers, alumni, and academic staff. Data collection methods included in-depth interviews, focus
group discussions, and open-ended questionnaires. The collected data were analyzed using content analysis
through systematic categorization, coding, and theme synthesis. The findings revealed 13 stakeholder-need
themes encompassing business administration knowledge and essential skills, which were subsequently
synthesized into nine Program Learning Outcomes. Examples of these PLOs include the ability to develop
oneself through learning from feedback and constructive criticism, and the ability to analyze and present

information to executives for informed decision-making. Formulating PLOs based on OBE principles aligns the
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curriculum  with  labor-market expectations, thereby supporting the development of graduates whose

attributes match the competencies required by employers in the contemporary workforce.

Keywords: program learning outcomes, business administration, outcome-based education,

program development
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Tugavesmsuf Rgramnssuadsd 4 fwealuladuasdaynuseivg (A) funumddy mswdsuudasly
aarawssuldnelfiAnanudesnisinuglng q Asududmsunisyhauluviunidudounasiuasuulaseds
5357 (valdi et al, 2021; Karanja & Malone, 2021) viunansauinntmiamalulad vinveauuyed (Soft
skills) Tarudduniu Tnsangluudunnisuimsdanisgsia winansuImsgsnaluuminededndudos
U%‘u&hLﬁaa%’wﬁ“m%mﬁw%m%%ﬁafﬁvummﬁmwﬁméwuﬁaLﬁﬁwqjmmmmmulﬁ (Pradhan, 2021; Wesarat, 2022a)
Tnglangndngnsuimsssnafidnnisifeunsasulumalivessemalng Jsfldnvaziaswgiaiifannianis
vioafler M3u3ns ladafind uazmsfveuausEninsUsema safsiinnumrainvalenisianssTLazAEL)
vinwzsuayed 1wy nMsdeanstuiausssy mavianusuiugiduldidefivainmats wagnsuuiiluuiund
dudiou FafleuddyesnsBuiomauimatanisgsialuiiuiidang
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ffaaunazanansaianalel (Harden, 2007b) tieli3ouussananisiSeuiiiaemisweandngns (Harden, 2007a;
O’Sullivan et al, 2025) uazfiaanAdeiukuININITUTEAUAMAINNITAN I VBUATOUBUNIN 1T Y
(AUN-QA) ﬁwé’ﬂqmﬂﬁ%’umiﬂizﬁu@mmwluﬂm;ﬁu (Pham & Nguyen, 2023; Jirasatitsin et al., 2023) uaz&ag
¥y IUszEuNTUTETUANNINAIN AACSB Accreditation Mifusnmsgiuseiulan Weliinnuannsalunis
wisdunegsiavemangns (Butler, 2025; Mckee & Morgan, 2025; Kehal, 2020) N5iuUIARA LWINTSANYILUY
yewadns (0BE)  uUszendldlundnansuimsgsiataudinvesuminerdoavaruniuns ldldduiiesns
novaussiensounsUsEiugmnmlussduanawiiiy widadumssenuuunanisuiiiasieutiunanzves
fufianeld Teidnunzmansugie deu warTaussanfiwaninnuivndlesguinanmnagsia
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vinwgigenndesfunuAeINITaIRaINLIIY uaﬂmﬂumswwmmammwuswmmmwawaﬂam (PLO,) 4
aonndosfuiusivesnmzuazavIne el faonadasiuuuamiensiamIndngnsues AACSB Viadniarnun
mamstﬁ%auifﬁmmi’q (PLOY)  edrawmnzaud lidudiniiaiug vinund waziinwsiing sfuaINfIn1sves
paauseu agtifinlenalitudainuiuasdaudnialuodnuesny uagdudunisdaaiunisiam
\nswgianazdsnslusziuviosfiunasseiudsemealsiognsdsdu Uirasatitsin et al, 2023; Wesarat, 2022b) g
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mAfeiFaitunumddglunmstaugunmnisinelussdugaudn uastielindngnsuimsgsio
fanuaonadasiuarudiesnIsuosnaalss UL UIUaETeIu Tnsmsiaumanistousiiaianies
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UsEAIATRINITIY
WLHANNSISEUINAMAVTIvemanansuImsgsiatudia AngIngINTIANTT Ininedeasaiuasuns

NMSNUNIUITIUNTTU
1. wan1sBeuifianand
nan1souifiaanis vinefs aussaursiedeifSeumsiifieduionisfnuainudngns lnenans
Boufiimenisvemdngns (PLO) axgnivunlilundngns JuusazndngasaziinanisSeuiiaaniwemdngns
(PLO) fiumnsnedu Tnefitugiuainnisdmariadiosmsvesiiidnlide uavaenndesividorimivasiusines
Ly Ine1ds (ASEAN University Network, 2020) fisii naM3iSeuiinavisvesmdngns (PLO) siazasounay
fiamug inwy uazaudnuy (Gunarathne et al, 2020) wdngasAgaiunmsuimagsity wanaiFousd
manisemdngas (PLO) shazgninvuniileazyiounifeanisvesinndn amnuannsniawzanun vinws idfy
mwansnsafeiueadugUsznouns AusTIEsITI ARRTUNTIUARNAISETUTA (Songsom & Khitmoh,
2021; Sun & Lee, 2020) msﬁmumé’ﬂqmﬂmyiﬁﬁwé’ﬂﬂwsﬁmummaﬂﬁﬁauiﬁmwfﬂﬁuamé’ﬂqm (PLO) agvinlw
taudinfiaunnndngasiinudnunziisenndeaiuanudeanisvesmainisiany anuaaviswesdany uazasiiou
anuugndnvarveantunsfinwisiig (Al-Mazaima et al., 2021)
2. MsAnYINYaNadnS
MsAnwfisanadng nneds wammansinuiiudsigGowhlivdaandusaainnisfnwimnnin
nswiuiisauinuanansavesiaeu Tnsfinstuuananisiioudfinianislidaau wazdnfonssunisidouns
dou nMsUsyiiunalidenadosiunadnsiieanisfisvunll wiefiiundn Constructive Alisnment (Biggs & Tang,
2011; Gunarathne et al., 2020) ag14l3AnuN3LY LuINISFNYIMUUYIHAANS (OBE) wiun1simunsdnnisseu
nsaouliifinunmediwieiios uaznnianudosnsvesilduldidsniessiudninnatnmanisSeuii
mavissedundngns sefuTein seniuuAnssularmsUssiliunaliaenados funanisisoudiinianis wileld
lunsusziliununmnsiSeus (P M et al,, 2023)
3. finwzursAndsTEil 21
vinwzwisanissui 21 Wuanssuziddyidifeusidudesiienasdoundeuliamnsaiauly

bl
1% s =

gndRavia liuA MIAaBInng msuitiym anudnaiieassd msdeans msvhaumfugdu uasinueAdia
(Drago-Severson & Blum-DeStefano, 2020) WnuzunaAnIssun 21 LﬂuﬁﬂwﬁﬁﬁzguazﬁwmL%'aﬂmﬁ’umiﬁmm
vieusuusmdngmslitiannimnndsdu lnsawgmsaddligouwhauldsieinninsafoudidmgud e
v liiSsuaunsnsuiiofuanugeennuadanlugaddvialddtu (ASEAN University Network, 2020; Bertrand &
Namukasa, 2020; Kasa et al., 2020)

1NNIINUNMIUITINNTINU9AY au5aazuledn wamiﬁauﬁﬁmwi’wamé’ﬂqm (Program Learning
Outcomes: PLOs) M3Anwfisjsnadvs (Outcome-Based Education: OBE) Wagiinueumarnssui 21 (217 Century
skills) fienudaiuglunisimuanamsiseudfinianiweméngns (PLO) Tuguuuuveadmneideanssauses
wdngasivimuNanMsimunInANuFeIMsvesidlfids Ideiimivesantugaudnw uaznseunandid
\Rendosiuvdngns luvagiferiuinusuisamsseil 21 vl iduinugiidnfuvemanisFousiaanies
wangns (PLO) nglanseunuinsfnwinuuyfawadns (OBE)  fehelvimdngnsijsaenenninuiidanguiuiay
duaiumnuannsolunsAndiesed msdeans mevhaudmiugdu waenslémaluladosnsiissansnm daiy
nMsiaMangnsuIMsgsAalasld wamsAnwiuusjwadns (OBE) Mideules nansifousfinanisvemdngns
(PLO) Auvinwzusisanisswil 21 egrafiussuy asdisenszdununmindialiilnudnvarasmiunudesnis
YOINAAUTINY ANuAeMTsvesdsa uazdndnualvesanitunisinw Ssazanusavinlindngasiinnamnzan
feludirnsuandfoRe SannsaagUosnununsounufnlun1sideldssd
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Figure 1 Research Conceptual Framework

BAulunside
1. Usznnvainside
MIfeidunidednunin Muunsieseiteyannudesnisyiidnlideveandnans Tunis
(3

WawndunanisSeuinaianiaveandnans (PLO) aeldnsauwuinisnyiuuuganadns (OBE) fnnsiivdeya

'
ad v a a a

vane3s ileliladeyaidsdniiasiouyuuessoaussaugsuang sinue uagimuadndudinuimsgsianiss
Tugae 5 Yiai
2. YsEynIuaznguaiegng
Uszrnsveanmsided deo fidldidevemdngasuimagsiatudin eneusnuazanelundngms

[y
U A Va v A o A

vadiiTesinnsdnidenngusegiauuuianzas (Purposive sampling) Tasimunnmastaveslidoyaiiolls
uunesfimnzaufunsiaumanadouiiinanimeandngns (PLO) felimsivunauaudfvesTdlfide
Toun wedauaziuszneuns deadussdnsfifiuszaunsaifudadinuimsgsfadvianuedisdeieslidesndi
3 ¥ aednsifuguanaiausany feadumhenuiiffunumilumsimusdianis insgiu vieaussausiieades
flunsvhauiugsia Audinn fesdnsanisfnwmanudngasuimsgsiatadiowasdvszaunisalvinuluansau
fiiertosognation 2 U dndnwiilagturasdud uarenansdiaou FesiiuszaunisallunisdanisBeunisaeunio
fdmsnlumsiaumdngasuimsgsielu Soiliigiidwladesy 45 au ladun weiauazesdnssng o Mdu
PAIALIIUAATYVBIT TN mﬁﬂsﬁﬂﬁ’uaLLaﬁﬁﬂﬁzymmmmmLiNm (Furmshialszmalng aatnnannIngunns
Usemelng drinanuamgnssunsmiundnninduazaatananning) Avdiin dnfinuidagdu wasennsdiaaulu
wanans aewladugfdulddeddny (Primary stakeholders) wazdilawléidesas (Secondary stakeholders)
sauansly Table 1

Table 1 Program Stakeholders

Stakeholders Number of Participants
Primary Stakeholders
Regulators 3
Private Companies 10

Government Agencies

Business Owners 2
Alumni 10

Secondary Stakeholders

Current Students

Business Administration Academic Staff from other universities a

Program Academic Staff
Total a5
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3. nseailefildlunisiiusausudoya
fitdulfFeusosnguarlisusauiunndieiu auuiunvesdfduldidslungudu 1ud nduuedis
uavesdning q Mdunaaussnudidyesdadinfiauanmdngasuimagsne fdnwdldiiudeya Ao 1) A
manislusiiudinnionuauiifivosiudiandngnsuimsgsiafestls 2) ausisueiesssuitudiandngns
UImsgsfafisiifonrls anud invzuaziiruadndndudmiunsinuiuuimsgiiae Uszneuseerlsths
3) vinweaunsUseyndesdnuitasnisiinsie danudnduundesdiede egnels 4) Hnveauanuduiug
fugau fanudndumndesiiieda eensls 5) vinweiunisdeansiulatheiidndudmiudadinanndngns
UIM53309 (MSA8Y N1sHA N1531eduazyadnain) 6) inwenieniwiludaglueesdudinainndnans
Unsgsna msiduegnels @unsaldldiniw awerlsths sefuanudiungluniw) Bmsifisinugens 4 e
nsvhausuuIMsgsiavilaegalstng
nauAwdiiiaunvdngmsuimsgsie dfmanudldifudeya Ae 1) ruiuassinueildsuannmangns
UIMsg3A Wisswesiomsthluldlunmsvihaunselsl egils 2) Amnaduasvinuzeslsthe Asndusensufofny
Wslusumisdagduivheg 3) msvhaulussdnsvesyinu avsivirusdetndls 4) msdvlaluansendniivinuvieg
Hueehals 5) mnmmeniseslsfutadinfiazanudngnsludn 5 Yiemih
nauiinAnw Aifdsdnuluvdngnsuimsgsie fidiann fe 1) thdnwAniniBnisdansSeunsaou
wuulaivinlindnunlsiAnnnsBousodieiiussans mmdign (Awdannadnle msuszgndld mstiasgi s
Usziiu Msdeasiesn) 2) dnfnwiAndninsuseidiung dadiunzuuu inaeinisaninsnegislsiiaumanga
3) thdnudesmsiamninuzeglsifindy 4) dndnwniinuaulaniedosnision ssule eatuayuliiinnis
BoudvSeawinuzedisiiuszaninin 5) dndnwanihdenioimerlsiiasilundngnsuindngnstaqud
LilaUnaou
ngue19138 Manuvanedn welildundsdoyaninmg sirund inve vestudinfiaulundn gns
UIsgsia fidiaw fie 1) Sadinfiaulundngasuimsgsivmsiivirunaisiulathe 2) Tudiniiaulundngns
Uimsgsinsiiennuiiulating 3) Sadieiisulundngnsuivsgsiamsinugdnulatis
4. maiususmdoya
msdunwalldsdnuaznisaununngudidumsidlusuuuumsdunvallnessauaznisussguooulay
Juagiumumnyauuazauazanveslvideya Tnsldsrarinaaioussan 45-60 wiisiore n13idell
fidunsinszideyalasmalinneiidaiom (Content analysis) wdthilevitddyundnnduiioduuuimis
TumstansanisSoudiinmaniemdngas (PLO) fiddyveamndngnssoly il {idedinisnsrsasuamnin
M5ideiBsganm Tnsananindedevesteya (Credibility) Tasmsldunastoyanngildldidevarsngy (Data
triangulation) ANXABAAADIUBINTAAIY (Dependability) Tngn1snuniunssuIunslvsiatoyauaznsduasIe
Buednafuszuu wazaunssveuilevn (Confirmability) Tnsnistmansliesgiuaznistmuananisfeus
fimanawemdngnsligidsrnasnundngnsuarenansdgiusraunsalinfinsanuasidelausius
5. nMsnTeideys
nsleneitoyaldmsiinsziidaiom (Content analysis) Inedfiunndugdutu Buainnisetu

Foyarmuaiiiorianudlaninsin mnduiainanszdfy wieudavuianyuszsinuniidnvarsauiu neu

KU
% (4

duareniuSunasvieunnudoinisvesdiidnlide Weldsunianudaauuds {Ideduteulomansdunsien
flukuIfn OBE UaznsouAMAMNIsAnw WehlumnuanansiSeuinaaviavewmanans (PLOS) Tdanudaiau
FoauazUsudiuld wazanunsath U dugulunisesnwuunisinnisieuiuaynsuseidiunanundn Constructive

alignment
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NaN15I8 kazanUsIuna

MnMsBnzideyanlasuangfidulideaunsoasdidunsdanguuseiiud1dey (Theme) lddmiu
WaHan1seuNAaniwemangns (PLO) uazafamadnsn1sleuinmanitvemdngnsuimsssiadudga

a51997n lemananasaluil

Table 2 Stakeholder needs summary

Stakeholder Needs Themes

Stakeholders

Hard skills

Theme 1: Business administration and

entrepreneurial knowledge

Regulators, private companies, business owners,

alumni, current students, and academic staff

Theme 2: In-depth knowledge in business
disciplines (e.g., finance, marketing,

human resource management)

Regulators, private companies, business owners,

alumni, current students, and academic staff

Theme 3: Professional qualifications or
occupational licenses

Regulators, private companies, alumni, and academic
staff

Theme 4: Business ethics and professional

conduct

Regulators, private companies, government agencies,
business owners, alumni, current students, and

academic staff

Soft skills

Theme 5: Communication and negotiation skills

Regulators, private companies, government agencies,

business owners, alumni, and academic staff

Theme 6: Presentation skills

Regulators, private companies, government agencies,
business owners, alumni, current students, and

academic staff

Theme 7: Language skills

Regulators, private companies, government agencies,
business owners, alumni, current students, and

academic staff

Theme 8: Digital skills

Regulators, private companies, government agencies,

business owners, alumni, and academic staff

Theme 9: Growth mindset and continuous self-

development

Regulators, private companies, government agencies,

business owners, and alumni

Theme 10: Teamwork skills

Regulators, private companies, government agencies,

business owners, alumni, and academic staff

Theme 11: Social responsibility

Regulators, private companies, government agencies,

business owners, alumni, and academic staff

Theme 12: Systematic analytical skills

Regulators, private companies, government agencies,
business owners, alumni, current students, and

academic staff

Theme 13: Problem-solving skills

Regulators, private companies, government agencies,

business owners, and alumni
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910 Table 2 uansnsdnnguussiiiuddgdmunmstauinanisGouifiaaniwomdngns (PLO) W
13 51 Inguvadungu Hard skils fie AwSALUIINSEIAa Auiidadnlumansuimsssna (W n1siu n1seain
nsusmsyana Jusi) Aadinielusygialunisuszneuan@n assenussanasasesssulunisingsna uazngy
Soft skills Ao Minuen1sAeaswayn1s9TReTes nvensiiaue Fnueduniw nveduadna n1sduuade
wuuLiule (Growth mindset) AUSURATOUADAIAL AIINAINITOTUAITILATIZIENTTZTUY ANUEILITalUNT
Wit nsimwnuesegsreios

Table 3 Summary of the Development of Program Learning Outcomes from the Identified Themes

Program Learning Outcomes Stakeholder Needs Themes

PLO,: Demonstrate the ability to develop oneself through learning from feedback | Theme 9/ Theme 12/

and constructive criticism Theme 13

PLO,: Analyze and present information effectively to support managerial Theme 6/ Theme 12

decision-making

PLOs: Apply knowledge in business administration to formulate strategic plans for | Theme 1/ Theme 2

an organization

PLO,: Apply an entrepreneurial mindset to create and develop business initiatives | Theme 1/ Theme 9

PLOs: Apply research processes to analyze and solve business problems Theme 12/ Theme 13
PLO,: Communicate effectively in contexts characterized by social and cultural Theme 5/ Theme 7
diversity
PLO;: Work collaboratively with others within the organization Theme 10
PLOg: Select and utilize digital technologies effectively to achieve work-related Theme 8
objectives

PLOy: Demonstrate ethical behavior and social responsibility in professional and Theme 3/ Theme 4/

organizational contexts Theme 11

97 Table 3 uanwmadwsnsFouiiininnwemdngasuimsssiatufinaiiseinsuia 13 3u lag
ﬁmumwaé’wémsﬁauiﬁmwi’a Wu 9 do loun 1) ﬁ@ummuLaqmﬂmiﬁauﬁLﬁalﬁ%’UﬁﬁW”mﬁ'imiai (PLO,)
2) Iinsgnaziiauedoyareduimsifiensdndula (PLO,) 3) Uszandanuimasnuuimsgsiaiiiennsusuna
gmdliiesdns (PLO) 4) UszgndnseunnAnauiduguszneuns (Entrepreneurial mindset) 1ilennsainsgsna
(PLO,) 5) Uszgndldnszuiumsideioudlatiyminisgsfia (PLOy) 6) Fomsmeldmnuvainvanemadsnuuas
Sausssy (PLOY 7) vhanusiudugdulussdns (PLO,) 8) 1denldimaluladidvialunsvinenilussauimane
(PLOg) a1z 9) LLam‘Wqaﬂiim?iLLamﬁqmiﬁﬁaﬁssmLazmm%’uﬁmamaé’aﬂu (PLOy)

aAUsENa

nansdenanddiiiuimadwsnisiouiinaniwemdngnsuinsssatudin anginginisdnnis
donnaoeiuNUITevas Werasat et al. (2022a) lusnuausianig (Specific outcome) lawn n1sunsuAuAN;
NIUIMNIINT ANuGFEnlumansianziun1uImsgsia waswuAnanuiudusznaunis (Theme 1-2 uaz
1) gniianasrafunadninisFeusiamaniafisjatdunanusunagnsuas nsaiessia (PLOs ) Teaenadasiy
nuAterounthitlifiufinisysannisesdmindiuuimsstaarnshadanagnsinnarinsliSeuslungu]
Winsegnaen uenndnadeules Suduasssussularaiesssumegsia aanduielutsznouinndn way
AuSuRinTeUsadsaL (Theme 3 - 4 wag 11) MhsnaadunadnsmsiFoudfimenisfaduayusumsuans
woAnssudiuansianisiiadesssuuazanuiuinveudedeny (PLO,) Adzvieuunuimveandngaslunisugnils
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finadnuwazfitmuauaziinnudusadnuaivosaniumsinufiFouay (Al-Mazaima et al, 2021) agndlsfn
MIANUA

nans3ouifiaaniwemdngns (PLO) TngldvdnuuansAnuiuuusjaiadng (OBE) azidunisairans
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FaRanssunsBouiidudiunmsiaunaussouzvesdiFou Taufsnsoonwuunsussifiunaiiaenadosiunadng
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AaNAUTIUBE1eS Ty

A3UNAN13IY

mefnwiafaii ngusrasdifioimuinanisdouiiiaaniemdngasuimsssiatudin Tnserdens
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nan1siTeanunIndunseiaudesnisvesifidiuldidsooniiu 13 Su aseunguitsdiuaiud nve uas
Audnuazfidndusonssznevindnduuimsssialueuian wazthlugnsivuananisiousiaanisves
wngasdiau 9 4o Tiun WanneueminnsSeudideldsudinndionsal Ainneiuazinauedoyasioduims
ilonnsindula Uszgndanuimisiuuimsgsiaiienaununagnsliesdns Ussgndnseuuuidnainuiy
fUsgnouns (Entrepreneurial mindset) Lilon1sadnagsia Uszgndlinszuiumsiduiondlodgmmiagsia
doansngldmnuvannuanemsdsnuuag Samsssu inewmiuduluesdng denldineluladadvalunisviie
Thussauimng wazuanmginssuiuansfenisiiasesssuuazanusuineudedany neldnseunuansdng
LuUssHadws (OBE) wanmsiduagvieuliiiuinnisivuananisdousfiaaniswemangns (PLO) lnednlasiy
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n3Feusfieaniavesdngns (PLO) fiiauslunudfelausaldifunsouduuuudmiunisiauindngas
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29ARU3 Ny

mAfeinelianesdaruslmidunsinumdngnsuimegsfianigldnseunisf nwifljwadns (OBE)
TnguansliifiunszuiunsiammansBouiiaaniwemdngns (PLO) Mideulasiuaudosnisvesdildruls
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