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Abstract

The management of business firms should make their business plans first, then choose the ERP
Open Source information technology system of for their businesses. This leads to systematic operations,
and connection between departments. The connected data is crucial for the business, but it may cause
drawbacks. The management need to selectively provide 3 levels of accessibility: (1) high level for
executives to plan business operations; (2) intermediate level for supervisors to summarize the output of
their departments; (3) operating level for general staff to support and use in their operation. The
information technology system with ERP Open Source should provide functions with the ease of use and

learnibility, and support all levels of staff.
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