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Behavior, fulfillment and impact of consumption loans on customers

of commercial banks in Chiang Mai province
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Abstract

The objectives of this study were to examine behavior, Fulfillment and impact of consumption
loans on customers of commercial banks in Chiang Mai province based on the economics theory
explaining why people borrow money even they had interest burden and to show how Chiang Mai people
manage their family debt for consumption. Data were obtained by literation review and probability survey
with sample size of 330 money borrowers for consumption loan in Chiang Mai. The results of this research
revealed that respondents with bachelor's degree and government officials were the largest loan
borrowers, 55.19%, while, 40.92% used the loan reasonably for their necessary goods and service.
Refinancing was generally practiced among money borrowers. Some borrowers got hardship from

borrowing when repayment was due.

Keywords: fulfillment, consumption loans, commercial banks
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