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Abstract

The objective of this research was to study medicine-buying behavior of different careers and income
levels of the people in Chiang Mai Province. Data were from the research. The data on Marketing Tactics of
Pharmaceutical Business in Chiang Mai Province’ with sample size of 400 customers were derived from the
study. Data used in this study were obtained by non-probability random sampling and interview with 400
readily accessible customers. Statistics used for the analysis was descriptive statistics and Chi — square test.
The reason the people in Chiang Mai Province bought medicines because they were not so seriously sick that
they could first step help themselves by buying medicine for their own treatment, consulting pharmacists at the
shops, keeping some necessary medicines, and the least, buying according to the doctors’ prescriptions.
Demands for different types of medicines were not different by careers and income levels. People of all careers
and all income levels bought cold and fever medicines for the most volume, dietary supplement and vitamins

as the second. Pharmacies were their first necessary place for Chiang Mai people before going to hospitals.

Keywords: buying medicine, drug store or pharmacy, buying medicine by career, buying medicine by income
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