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Marketing mix effects on consumer decision making for the fresh coffee shop
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Abstract

The objective of this research was to study the marketing component factors having an effect on
consumers’ decision for the service’s fresh coffee shop.

In this study, the instrument used for collecting data was the questionnaire. The data had been
collected from the sampling group of 400 consumers whom the service had ever given by the fresh coffee
shop and domiciled in Ratkabung District, Bangkok Metropolis. The sampling was made in the form of
convenience and then the data were analyzed by applying the descriptive statistics, e.g. the frequency value
percentage is mean t-test and ANOVA. The result found that the participants had behavior in the consumption
of fresh coffee espresso daily and a popular time to drink coffee from 9:00 a.m. to 12:00 a.m.. Star Buck was the
most popular brand for the fresh coffee shop in the malls. The cost of fresh coffee was about 46-65 baht. And

consumers paid that cost for fresh coffee more than others.

Keyword: the marketing component, consumers’ decision, fresh coffee
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