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Work Motivation Factors of Cashier Staff : A Case Study of King Power Duty Free

Company Limited, Suvarnabhumi Airport Branch
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Abstract

The purpose of this study was to examine the work motivation factors of cashier staff of King
Power Duty Free Company Limited at Suvarnabhumi Airport in 5 aspects namely : 1) social welfare and
salary 2) employment security and advancement 3) interpersonal relations 4) recognition and 5) job
achievement, in order to apply the findings for solving the problem in cashier staff's resignation.

The purposive sampling method was used to select 400 cashier staff of King Power Duty Free
Company Limited at Subarnabhumi Airport Branch as research samples. The research tool used for data
collection was a 5-point rating scale questionnaire with a reliability of 0.91. The statistics used for data

analysis were mean, standard deviation, t-test, and f-test.
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The findings revealed that the overall work motivation factors of cashier staff of King Power Duty

Free Company Limited, Suvarnabhumi Airport Branch was at the high level. Concerning each aspect, they

gave high priority to the interpersonal relations, recognition, and job achievement.

Keywords: work motivation factors, cashier staff, King Power Duty Free Company Limited, Suvarnabhumi

Airport Branch
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