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Abstract

This academic article aimed to present a guideline for driving Loei Provincial Cultural Council to enhance the
sustainable body of cultural knowledge in Loei Province. The author collected the data from the document, research
works, and articles related to the Cultural Council and field study to collect the data from representatives of the
Cultural Council of Loei Province, the committee members, and those involved. It was found that Loei Provincial
Cultural Council is a group of people being selected as representatives for cultural operations. The condition of the
cultural council still lacked knowledge and understanding about the clear implementation that caused general people
not to understand the role of Loei Provincial Cultural Council. Therefore, the following actions must be taken:
1) Developing potential and creating the body of cultural knowledge of the cultural environment; 2) Encouraging all
members and stakeholders to participate in considering the common goals and methods of actions; 3) Formulating
strategies and driving activities for cultural council committees to create the knowledge in the area; 4) Building a
cultural network at the sub-district level; and 5) Seeking for public or private budgets to support activities at the
provincial level, district level and sub-district level. The guidelines for driving the Loei Provincial Cultural Council were

as follows: 1) workshops; 2) study visits; and 3) meetings to exchange knowledge.
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Competency and Service Quality Correlation to the Image of Suvarnabhumi Airport

\WASAT Feeeddng yuniian Anesden’ usswuu than® nanigl ndunnds” Iuaimi suanniew’®
4n1ann ATsnsa” daTun asunsylnn’ Anns uiisuyAw’
Natesiri Ruangariyapuk“ Punchisa i':‘.eetong-on1 Hassamon Boulom® Kullanat Klinmalai® Wimonrat Tanwateam®

Supawida Wicheinkorn? Chidchanok Huabkrathok’ Suphakorn Kaewthanasin’
Corresponding Author’s Email: natesiri.rua@kbu.ac.th

(Received: January 5, 2023; Revised: September 11, 2023; Accepted: September 12, 2023)

UNAREa
nndszasdnisian 1) Anwdeyadauyaraniauduinssaninaneniineiniseugessnil 2) Anwn
angsnuziiANduRusAen nanEline nIARIugasIR  3) AnmAunInnisliLInisiiANdNRutse

'
=

NNANHAINBINALUEIITUNH UAT 4) AnmANANTUTITId W ayadIuLAAS ANITOUE UAZAIUNINNNS LENIN
HAudunusAen nanEniie N AeIuge9su)d 1uN199481@91 31104 (Quantitative research) Taalduuuaauniu
(Questionnaire) Lﬁuiﬂgmﬁﬂuﬂmmﬁﬂﬁuﬁuﬁﬂmummmﬁmumiimqﬁ Tdneguunuiagny SruaueAU 390 AL
ARRTEAD NUANUAIAANNE (Frequency distribution) AnSaaas (Percentage) Aiaat (Mean) mwﬁmmummgm
(Standard deviation) @015 t-test @A F-test (One-way ANOVA) wazANAN L ANE anduTLE (Correlation) HANTTANE
U9 fagadouinnaliilauduiusdan nansniinainiAsugssni i TuAUaNIIIUE LATAMNINNNILENNS &
ANANNUSARN AN RN NTAeUgIsIUnE Tnaninsana luszaLnan ﬁuym'ﬁ'qm Tmé’wumis{m@ﬁmqw'ﬁrﬂfﬂu
azfunnige funisfafunugniestaunia wazaiussruesluasAunn wazanan Mg liEnad A dNsTLTse
mW@Tﬂmivhfmmﬂmumiimgﬁwudwﬁmwzﬁ”uﬁuﬁ'mﬂﬁqmiuﬁmmwLﬂugﬂﬁiimmu’%mi ﬁ“\‘iﬁummuﬁumiim
piaaslir N Ay lunsimuauninnis TN slaaiuduaauiduglassuresnisuinig dudiuliinisdnnn g

Hnausunisfuimanm wredgianisdfuRaune Wil luieniafesiu dadsuliiiannansaiauuuedagu
ANRNATY: ANgINUE ADNINNNTWIENS AAnEaiina N AILgITInuNR

Abstract

The research Objective 1) study demographic data related to the image of Suvarnabhumi Airport, 2) explore
the competence related to the image of Suvarnabhumi Airport, 3) investigate the service quality related to the image
of Suvarnabhumi Airport and 4) explore the relationship between demographic data, competence and service quality
related to the image of the Suvarnabhumi Airport. Quantitative research was done by using a questionnaire and
accidental sampling, collecting data from personnel working at Suvarnabhumi Airport with a total number of 390
samples. The statistics used were frequency distribution, percentage, mean, standard deviation, t-test statistics, F-
test statistics (One-way ANOVA) and Correlation. The results of the study found that demographic data had no
relationship with the image of Suvarnabhumi Airport, but the competency and service quality had a relationship with

the image of Suvarnabhumi Airport at high to the highest level. Achievement Motivation was the most correlated
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aspect with ‘adhering to righteousness and ethics’ at the highest level Service quality related to the image of
Suvarnabhumi Airport was found at the most correlated with the concreteness of the service’ at the highest level.
Therefore, Suvarnabhumi Airport should focus on improving the quality of service by emphasizing on the concreteness
of the service. Encourage the management of operational training. Or have an operating manual to go in the same

direction Promote a sustainable good image
Keywords: competency, service quality, Suvarnabhumi airport’s image
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WUIAA MR UAZIIUIARTLNEITDa
WUIAA NOBANTTOUL

McClelland (1973) gialiinfsauypanansizany
AUINMRBUNNUNLEN (Iceberg model) Asnng 3 The
prniudsazuiiveanidu 2 dou Ae dounastat] e
4 we¥ L. ¥ o
wazdauinanagliin dounassaginiiatdndudoun
dunamiuladng dsznausag Aaug (Knowledge) 184
LARATWAIL1697] wazsinue (skil) Adupinidaatiey
- . - 4 o o ¥ L4
WraANT W yNLAE wardounanagldun iudoui
dunamiuldain Wasanazdeuatnieluldazyana
senaumqe ANNARALTIKINEATUAWLEY (Self-Concept)
U YALARYIaAN DN Anuousiide (Trait) IRHIERENE

wsaussdunaluusiazypaa (Motive)
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SUCCESS

INNOVATION

DEDICATION

a = 5 &
MW 3 oudgiuds

fun: https://www.zyo71.com/2019/04/blog-post_13.html

WUIARA NOBIAMNINNTLALENNS
Parasuraman et al. (1988) Na1991 AUNINNNT
a . . = v a A
1313 (Service quality) MNN2IT AUNINNIT ILEN TN
. . v 4 4
nswamuInIannsguatenlala aoulditledala uay
1 v 1 £ aa o d”
NNTAALAUBIABAINNARINT wiean il 5 NR Aatl
Aa 1) ANIUgLE37N2RILINNT (Tangibility) 2) AN
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79m139 (Responsiveness) 4) m@ﬂ?:ﬁu@mmwﬁ@m?
TianniTesiusiagnAn (Assurance) waz 5) n1sianlald
anAiluseyana (Empathy)
QUIAREBNLN TR
= a v o =
ATENA LATTYRT (2564) IFMnns@nE danssauy
o U £ 1 ¥ ]
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HAFNONT 2) FIUNNTUININA 3) ANBNITEIANAH
d' a 9 =< o %
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a U o = v
FAUFTTNLAZATLEITN 5) AUNIUTUAN 6) AN
WAL NTU WAL 7) AUNITARTLATIET 1NBE1994

o

ANFTDULUBINTNIVIUBIANIATINANARM
il Ao (2561) TAAnwnwanwnl
89AN7 IAWA FIULNANHIRIANT FIUTDLALY AU

ANTNUIARDNNINLAIN A1UNTHILTNNT WAZAIUNNT

Ansiaseudneynna deuasanaNasininnuasgnan
FUNATRONAY
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w1 lurinen1AsIugasun i T9linsuanuaun
wUuawLleavaInNalszan wazannuIEnaann (Out
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A ARUEERARLALAYRE A TUANEN 5 Aaatn99an 390
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2.1 afwuuaeuainiaseunguinglsvasd

a a o dl F % v v o 1 L

waTNIALLAANTIAeN A9l uaaaLeAaanan 3t
AUTnMN

2.2 fRRuduuuasuNNEuesadiTeaTey 3
VNUATIRFBUAINNLAELINTT AU NIZANYB LB
AHNNzaN U3 EN B LazA N AR UIeIANDNY
(10C) larnAauenssagluinmet 0.67-1.00 nda
ANDN

2.3 dnuugeuaNndsuniualunageuiy

Y | A v o o = '
NauFat19NHANINALAENAUAIUIN 30 1A LiNanIAD
AHITRNY (Reliability) WULAUNNAAIANITN DY

0.948

https://s005.tci-thaijo.org/index.php/researchjournal-iru/

15



N3F1TITRASHAIW HW1INY1AYINIA]LAE

U4 18 atiufi 66 ganAs - Su1AN 2566

3. MsiiusIusIndaya

1 v v
¥ a o

dayanldlunscuounisidalunssilaainnig

(5

Apu1deya n1aiusausINdeya n1saAsIzvideya n1s
uwilamann waznisagiua tsznavlildae
3.1 dayaguni fideiiumusnteyalaamnsa
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WA
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GRtd
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199818 40-49 1] 64 16.4
4NN41 50 T 18 4.6
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LI
WiINUENgINNINRINAEINY 18 46
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. _ ARLIAL
YN INIALUGITIOUN N
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13N
2. fuarnideielionelals 4.306 |0.691 | 1n7ign
3. ANUNITABLAUBIFBYNAT 4178 |0.811| %1N
4. gnunnsiaanuidiesiusiognAn | 4.160 | 0.793 | wan
5. fnunnsidnuazidnlagnAn 4.297 | 0.722 | wngn
59N 4.274 | 0.733 | wnign

AINA19199 3 WU TEAUAINNARLTUN LAY
AN LUENN TRy Aans U iR Wluvine A
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WaNA1 T UTIBAIN NUINAUNRTZAUANN AR

. da s - —
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M15719% 4 (Fa)

d9ufl 4 nan1satassidayanaaiuninansnivi

BINVALNUGITTUNH

R1519% 4 wadglanininnigliuinisresyaaInsi

Ui luvinenAeugassnn i

AWanEnieg _ TEAUAINYN
| a X SD a &
YINaINALNUGITIUNH AR
1. AsenNanead 4188 | 0.775 11N
2. FuTaReN 4.161 | 0.763 170
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LA

NwanEniUe _ TEALAINN
1 a x S-D a =3
YINANIALUGITIUNN ARLIAL
4. punngiusnng 4.163 | 0.748 N

5. AMUNIAAFRITUINYARR | 4.192 | 0.809 Xy

79 4.141 | 0.795 Hn

¥ ]

NANTVARAUANNAFIU:  deyadiuyana
angsnuy AnnIwnsliuTnisiac nduriusse

ANANEINeINALUGITTUNH

A9 5 UARIANANN U T T R ARIULARAANIIONE ATUNINNTIALENNT UASNTNANEHRIYINEINALNUAITTILNH

Correlations
. . ADNINASG nwanend
PRHUARIULAAR ANTIOUE
: ’ Wiugnie | vineaniAeugassund
foyadauyana | Pearson Correlation 1 118 37" 113
Sig (2-tailed) .020 .007 .026
n 390 390 390 390
ANTTNUL Pearson Correlation 118 1 812" 642"
Sig (2-tailed) .020 .000 .000
n 390 390 390 390
ARNINNIG Pearson Correlation 137" 812" 1 754"
1¥snng Sig (2-tailed) .007 .000 .000
n 390 390 390 390
DNANHOL Pearson Correlation 113 642" 754" 1
AuINTUgITIN Sig (2-tailed) .026 .000 .000
¥ n 390 390 390 390

" Correlation is significant at the 0.05 level (2-tailed).

“Correlation is significant at the 0.01 level (2-tailed).
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a
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[

douypnalANANusiuaNIIOuL? 0.118,  3) daya

o o
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|
o
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k4 ] o Ae‘ v a dld ¥ ul/
ATUNNTHANAZNONT ATUNITUTNNTNAA AUNITEIaN
= Ny =< o >
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- o ° A Ao o o &
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Abstract
The purposes of this research were to study the importance of innovation management skills, entrepreneur
transformational leadership, and the success of small and medium enterprises in Chiang Mai province and to test the
influence of innovation management skills and entrepreneur transformational leadership towards the success of small
and medium enterprises in Chiang Mai. This research is quantitative research. Data collection was conducted with a

questionnaire with 400 entrepreneurs of small and medium enterprises in Chiang Mai province. Data were analyzed
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by using descriptive statistics to find frequency, percentage, mean, standard deviation. Also, inferential statistics,

which is factor analysis, was analyzed for exploratory factor and multiple regression.

The results of the research revealed that most entrepreneurs were female, aged between 31 to 40 years old

with a bachelor's degree. Most of them were from small businesses in a service sector with annual income, before

deducting expenses, not exceeding 50 million baht, and having more than 5 years business operation as well as

having a total number of 1-5 employees (including business owners).

The results of the study on innovation management skills found that entrepreneurs focused on the second

factor (new processes). And the success of the enterprise, entrepreneurs focused on the achievement of business

goals that had been set.

The results of testing the influence of innovation management skills of entrepreneurs found that there were 3

factors that had a positive influence. to the success of small and medium enterprises in Chiang Mai. Can be ranked in

order of importance from the most to the least as follows: human capital development, new products, and finding new

markets, which can forecast the trend of success of small and medium enterprises in Chiang Mai at 31.10 percent.

Keywords: innovation management skills, the success of small and medium enterprises
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o a 1 v v %
WraLan1slud IanunsnmeuanednIINsedn1s1e9gnAl
¥ =K 1 v 1 ¥
wazidnDengugnAn lua s
6) ANUNIIWAMUINUNYEE (Human  capital
development) A NIIWEUIANT FNBTUAZAIH
amsn Wiuypang Tnentsindsnisiude dhundasly

nsmulfudgeliifaaanudiuiny twaudnlignns

UfiRnunlszauaugsa

aa

A8A LU UIUIRE
1. Used1ng A8 VIRV UIANAILAZIUIA
1 o o 1 d’ a o ?/ Qsj i
glan ludandnrea lud TaNANWINA9AL 103,600 Lt
2. ngusaaE Ae Jlsznaunisiaiunatun
nandnazavindenlusandmdaalud TnaAwan
NANFAIBENY NIUNIIUANUINLITTINTATNUUIA N LB
Yamane (1973) Tﬁﬁﬁmuﬂ@;mﬁq@ﬂw 400 918l
3. LAZRINAN b luN15Ia
A A A = [
WAFRaNan i lun1sAnE ATt LU LA LN
IneflumaiunlauiainniImunauasssnssnsnLasle
v a PPN £y Py ¥
WauINNanuIAauaTng e Inatesnafradude
ANDNN AT
dqud 1 1dudronuifeadudayanaliues
dusznaunis wludaAinanuuudol@an (Check  list
question)
o . 4 e .
A9 2-3 W uAIININEAN LN HEN199ANNS
WinNsNUavElITnaunIg LarAIINgFARIIa N
IUIANANBAZILIALIDN LIUTBAIDNLLLNIATIANIAT
douszunipn (Rating scale) 5 92ALl
4. NSATINABLAMUNINIATAIND
o A s
AN19MII@BUAIINLINLNIATY (Validity) Ade
o o dd e e d Mo o o
fuldgogngyiinaadesaiuou 5 91e deldrAniiaon
aanAaRdTENINtan1nnLardnglszadd (10C) ¥
AurnlAagszrdne 0.8-1.00 Az Fegandn 0.5 Tuyn
AN uand TR INANANTRRUITaIATaINIT
Adpamnsnun 14l (@u Wugiila, 2551) uazlanaaa
4 0 o v o
ANLT N (Reliability) Taalauluuugeunineanty

nAdaL (Try-out) A1u9u 30 1A Aungulseans?lald

nquAnatIg IansagaudndaAInINaIN1I0de
ANTNNHILATNAIMHABINITUATH AN N v aNUTe L
FneATn13uANdNLsrAnSueaniAauLna (Cronbach’
Alpha Coefficient) TaglNaN133LAIIEH ANWINEENNT
AANTTUIANTTN WINAL 0.914 Uay AUAMNENTA LinAu
0.863 T4%19 2 ANUNAININNTN 0.7 war937 aellunoue™
[ v £ =<
ganuls (Nunnally, 1978 NN George and Mallery,
2003)
5. MeAUsIUTINTAYS
AnunisAudayantswuudauninludag
Jr Y o ,
FYIZAN WIAUTLNENATILASA (Cross-sectional studly)
6. NSAATISUTAYS
adAnldusenevdae adfidanssoiun taun
. d oy Cd
ANANTND ANTREAY ANLRAE WAaTLAasdIuLTaaILY
WA LW@’Lﬂumwmmummmaﬂizmﬂ ot 1 unz
ansdvayniu lneldni9dinsnevdadedednana
(Exploratory factor analysis) kazlfn1siaszininanas
L%qwu@ml,mmﬂuﬁum@u (Stepwise multiple regression
analysis) Weldluniamageusndngiszass 4o 2 uay
muuﬁﬁmﬁ 1(H,) : 8NINAVBINNHEZNNIIANITUTANTTH
2194941s2NBUNNIAINAREAITNANLTATRITANUNATUIA

naNTLaztatian ludand T luu

NANI5IRE
a ¢ v @ %
1. wamsdaszitayanalleailsznauns

Tpe 4t Tanssnsnlunnsamszy

ﬂl k7 eI/ v a a
AITINN 1 °]J@3;IJ@V]"J1‘1J°II@\‘1Qﬂixﬂ@‘].lﬂ’]‘i’.m’]ﬂﬂ@"ﬂuqﬁﬂﬂ’]\?

wazaumtian lussdadaalud Lang 3 a1AULeN
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dagarialians AL 1 AL 2 AAL 3
dusenaunns (5p28%) (Faeaz) (5aea%)
W it
WA .
(56.50) (43.50)
2] 31-40 1 41-50 1 51-60 1
(34.75) (20.50) (19.25)
S2AUNIANEN Weryeyes | eulSoyoyn Fina
(48.75) (4. JaeuAnmE
(19.25) mauLlans
(13.75)
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A1519% 1 (59)

A19199 2 wandARALLAZEUTENUUNIATFIUTEY

ANHLNIFIANITUIANTTN

TNBLNITIANITUTANTIH X S.D. ?WZUU
ANNAATY

1. AuEARADTIA 372 | 0756 | @1AmNn
2. AUNTELUNIT A 3.97 | 0.721 #IATYNIN
3. AunieLEnasing 393 | 0736 | #1AmyNIN
4. pulaseainglud 372 | 0779 | #1Atynn
5. AMUNIIAANA A 3.60 | 0.832 | @1AyNINn
6. AumsmwuNYEe | 377 | 0719 | d1AmyNan
AR 3.77 | 0772 | #1Amynn

fayarialiaeg AR 1 AR 2 AR 3
Husznaunie (5a8a) (5281a%) (5281a%)
Uselnyuazauna | AIANNILENNT | NIANTSAT | NNANTTHAR
VBNFINA (41.75) (31.50) (26.75)

-PIANITLENTT | 9NEERtuAT | AWIANANS -
IUIRLIAN (1.50)
(40.25)
- NANMTAN TesiRLAY | AUIANATN -
AUNALAN (1.25)
(30.25)
- NMANTHAR eiRlay | IUIANATY -
WNALAN (1.00)
(25.75)
TTELIAN 1Nndn Faus Tadifiw 1 d
5T 1wl 1-51 (8.00)
(48.80) (43.20)
ATUAUNTINIIU 1-5 AU 6-30 AL 31-100 AU
(74.80) (22.20) (2.00)

arnmeed 1 deyadialdaesddsznaunis
Aanvnasuanansnazauadanlududaidaslud wudn
dnwlnnjidumandgs Andufasay 56.50 Ha1gsendng
31-40 1 Amilusesar 34.75 AnnsAnuiag luseiu
Ystyryes Anluferay 48.75 daulugilsvnavgana’lu
nauinig Andlufasay 41.75 Tnedugsianiauinig
utiaauazauAtian AnTluiatay 40.25 NANITANINE
tintlay aunian AnLluiasay 30.25 LATNIANIINAG
Madasuazaundan Anduiaaas 25.75 Jszazinanlu
nstsznevfianisuanngd 5 3 11l Asuludenas 48.80

wAaTNaULNIINWTINNA 1-5 AU Andluiasay 74.80

AINANTNTN 2 WLIN ANNINTINRANNTIATZH

o o o

k7 ¥ b
TRHAVNNNNWSNITIANTITUIANTTH Eﬂ'ﬂi‘&ﬂ@‘].lﬂ’ﬁ‘l‘ﬂ

o

ANANATY IUIALAIATUNIN WARYTN INBENI99ANNT
UIANTINTeUsTnaunIsdINafanIINg1LFAD
AavnaruIanatanazauatanludsnd g lud (X =
377, SD.= 0.772) a1u110EeadFuandefiFaas
snniigalimiendigelde drunszuaunislusl (New
process) (X = 3.97, S.D.= 0.721) 984491 A9 A1UNNT
13n191md (New service) (X = 3.93, S.D.= 0.736) uay
ﬁ@ﬂ‘ﬁ'qm A sun1snanalud (New markets) (X =

3.60, S.0.=0.832)

2.2 NANNIIATHTRYATBIANNENTAD

AANUNAAUIANANLAZTUNAEIB N

A19199 3 wandARAL LA A TEULUUNINTFIUBS
ANANFAUDIIRNUNALUIAN AN LAZL U AL DN LUAINI A

GRNH AUAIINANTANUATEETA

TTAL
- e . . AUANNELFANNLATEERA X | sD. L
2. HANITIAATITUURBYRTBINNBHENITAIANTT AANHNAALY
o 0 @ a a a , do»L a X \ o o
UIANTTH LATAMNALTAURIIFTIUNALUIANANILAS 1. RINAVBINTUNNLIWNTUDE N 3.569 [0.680 | AAgyNIN
auptaNludIndIndaslud audngilseasAnisae AaLeN
' 2= = = - 2. ganarewiuiauIugnA 76 |0. {1AtyIn
dai 1 Ineldanm@anssnunlun1sinazd PIATBITRAAINLY 376 10636 1 Anmy
- e . . WnTuatnaraiie
2.1 HANTTUATIEULRYRTBINNTBENITAIANTT - — " —
3. gifaTewinuieeneismy | 3.74 | 0.676 | &1ATyNIN
UIRNNTTH I
REY
4. ganaaaevinulaussquanIy 3.80 | 0.650 | €1AtysIn
Whusneniegsnanviulamsls
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MA15199 3 (F19)

M15719% 4 (59)

AMNA19197 3 wudn lunawsangisznaunis
41N IUIANALAZIRI At N lUuAInd AT e luy

° o

duseneunisianudrAny uszaudidtysnn (X = 3.72,

<

S.D.= 0.671) AaANAFALRNAN1T WaRANTNEde
a o e o dat o o o v o
anIniFeaduandaniAnafannigalintasngn

a A

il genaaawinuldussquaniuivuneniagsiad
vinulesald (X = 3.80, S.D.= 0.650) 9994911 A §IN4
ﬂjfawi’mﬁ'imfm@mﬂﬁﬂLﬁuﬁumﬁwﬁimﬁm (X= 3.78,
S.D.= 0.636) waztlenign A griaewinuiiinlsiuiy

aeingAawles (X = 3.59, S.D.= 0.680)

3. NANISILATIZUANENALRINNBENS
fantsuinnssuaasfssnaunisiidanaca
ANdIFaragIuNaTuIAnatLazauIntanly
Faudondaclmal audngiszasinigidn def 2 leld
WmAAN1TILAINZYTIaaeLT 941994 (Exploratory  factor
analysis)  LATNII3LATIZINITAADENYARILLILLTIW
%um'au (Stepwise Multiple Regression Analysis)

Sunaud 1 n13annguaseineen1sannig
UinnesN AoemAlAnI9diAsneiladeied199a

(Exploratory Factor Analysis)

A15199 4 wanaAwilsUsauaeatiasy Awunilase
e o 4 L .
LAZANENU T ANTANNTRHULAANIATDULIATDILAR Y

NNBENITIANITUIBNTTH

. .. - -~ TTHL 5 5 5 A1 A1 | AN
AUANANTANATIHENA X | sD. . MinHeN199AN1IuiANeTN _ L
AYINANATY dudn |wdsdsau| ety
5. vinugAnflanalalumnindnisa 3.70 | 0.694 | &1ATYNIN 1.2 fannsannsadiuanauin 0.563
SARETRE BIANINBAINAZAINGIANNS
794 3.72 | 0.671| &1Atysn asnuneluesdns
1.3 fAansanunsndfuulaen 0.532

Taseaireasmnsiiaen adpaiunis

wasuulag

2. fadei 2 funansoeiiug 12.746 | 0.716

2.1 NANITENIIUNEUEe 0.894
NARADUT TMALALBIAINARINT

YeegLFlnAlRnIzngu

2.2 AAN19AINITONENLN 0.711
o o eda . .
NARAUITNRANNIAALALLAZLANGNS

e utatuetetmnian

2.3 AAN19AINITONENLN 0.515

o o o .
nanFeivdildmeilunananinan

3. adef 3 AunnIWRmWIY Ny 9.384 | 0.750

3.1 AAn19d1NNINEALETNYAAINT | 0.775

ildAanuFanuannsneengfiay

3.2 Aanawiunisimuang | 0.761
WATHNE L8y AAINIRENIGBLHEY
e WanunsoUsusialiiusienis

wasuulag

3.3 Aansamnsaidateniald | 0.580
yaanslaEeuglunisvinauduans

dl a e v
nuieliRnuldvainuany

3.4 fansinsWmwIAINILas | 0.494
g v ] =3 4‘ =
WnmraesyaanslnetwmaiFLied

mainatulaglusidinn1dlugsia

4. a8 4 Arun1naa iy 12.746 | 0.716

4.1 Aannsiiusausndeyane | 0.894

N1IAATALARLNAUBN AR I

5 5 5 AN AN AN
ANHENIIAANITUIANTTN y 4
uin |udsdsau| iy

1. tfaded 1 srulnzeairaluy 27.031 | 0.702

4.2 fan13iinnsinauenanst | 0.711
Indienay duesnanaludlamniga

ndAutedu

1.1 fAN1saININITANEEIUIA | 0.974
Wunyaainsmningeasnanig

Uimsanulud

4.3 Aannilalaniasuiemnsn | 0515
- . v A o 4
Aniuzasminukasninaadaaine

Wnlansununagninianismann
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A1519% 4 (59)

. 5 . AN AN A
NNBENIIIANITUIANTTN y L 4L
Yunn |udsdsau| e

5. tlad8f 5 funszuaunnsiud 6.124 | 0.713

5.1 fanN1rau1snmARALaE | 0.816
389U R ewlvsinndfuldle

NILUIUNITNAR

5.2 AAaN1a1N1T0aATUARY 0.636
ATTLIUNNININL NBANEZAIN

@
HAZTINLTY

5.3 fan1saNnsaLliuLles 0.624
AITLIUNNTHARNLAZNNTATIaAN T

ABAAABIFBAIINFBINITUDIGNAN

5.4 ANNTAIN1TOUNEUALEINNT | 0.450

Inalbinugnilaeeesniia

5.5 fanisawnsmimaluladf | 0.389
Muadedanldlunisanfiugsiaiie

v 1 2
mmunmmmﬂmw

79U 62.652

RNAN$199 4 WL4N A1 Factor Loading HAN
721974 0.3 - 0.9 ANINAUTITRY UET, WBWIABTAL, NUEN
WAZWUAA (Hair, Anderson, Tatham and Black, 2003)
AviintadamsiiAfaws 0.25 3wl winngusaetia
al o 1 o 1 d’ Y @ U ¥ o dl
Ha1u9u 400 ngueaetng deazuanaliiviudidasiniui
Ifannistimsziiimnumnnzanfiazeg luladenanii

=® 1

&4 Factor Loading 289viN®EN199AN1TUIRANTIN Y
¥4 5 §1 HANNINNGA 0.25 AuLnaual neanunasaA
Aatlstsansianun Idwindu 62,652
AEVAIRINNNIALATIZIG 26 8RN 194
fadtinEen1sdnnsuianssu 6 tada Sdafonud
annsnihunannguiladeludls 18 daa1nnu Tu 5 tTade

wanaldl A 2 sasia il

Aaun1Imzilade NAINITILATIZUITAqE)

1
|
1
FNBLNIAANITUIANTIN NNBLNITAANITUIANTIN
1
1
1

13 6 tTase & 26 damonu waa 5 ade § 18 dafnans

dasan 1 adem 1

Aunfnsaus vl I 5 4a fulasemdralinatsimnns $ 3 da

ilasaw 2 1ladem 2

& e s o e [
ﬁ'TLﬁT:LI’]LI.ﬂ']‘ﬂHLI U4t mﬂuﬂ'ﬂﬂﬂmﬁ‘ﬁ.ﬁﬂ uIem

iladuh 3 1ladah 3

shumaLdanslu 1 4 4e suAneiRanp 3 2 de

iladeh 4 ladah ¢

= P £ o= x = a3, 2
ﬂ'T.JTﬁNﬁ?T\! AHTEAEANTT L 4 1R mqurqmqnathﬂj DR

iladeh 5 ladah 5

2 sl 51 5 5 x ) = _
FTUATIWIRATR ML U & 18 ATUAITUTUATT ML W 518

iladeh 6

e "o
Aruntsyianmuaye 5 4

29 2 nMednnguifadeinEen1sdAn1suinngIN

far1n1ufigninean s1uau 8 farinns
esannainvesdefanumanivliduiugiudady
laneasldanunsninndnnguiladelvails

dunaudi 2 N139LATIZNNTnARRNY ALY
LLUU%'umfam (Stepwise Multiple Regression Analysis)

Fau38432 AD WNHLNITIANITUIANTINIG 5

'
o a

Tadey loua dTadan 1 srulnseasreludvesedasnng
Tadai 2 Arunandailud Tadai 3 A1un1IWm B

Nunywe Tadad 4 srunisunainlud  wazilasen 5

Anunszuaung vl tneldAnmzuwuilads (Factor score)
nlaannisdnnguiladeunldlunistnsed
FAulsnIN AB AN A1LFAURINAURRTUNA
naNLazILnatian lusand T luy
ne Y ¥4 g0 o . -
nnmaae luafatiaenldnisaasnsinisnnneada
wu@mmmﬂuﬁumu (Stepwise Multiple Regression

Analysis) TeliRauly 2 4o Inafinaazidannadl
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1) N@ﬂﬁ?%ﬁ’&’ﬂ‘].lﬂ’?ﬂﬁﬂLL@\?‘]J@\?‘IT@H@

A15199 5 LL’&ﬂ\‘iNﬂﬂ’]i‘ﬂﬂ@@UHW?LLQﬂLL@\?ﬂJ@Q{IjﬂH@ﬂ@Q

ANBLAIFAANITUIFNTTH

Tests of Normality
Kolmogorov-Smirnov®
Factor
Statistic df Sig.
1. sulasvaieludaasesAnig | 0.199 400 0.200
2. AuNARTuaTlud 0.160 400 0.200
3. AUNITW RN Nyl 0.379 400 0.170
4. gunnsmaane iy 0.265 400 | 0.200
5. AUNTEUINNNT VM 0.381 400 0.200

ANANTIN 5 NINAFBLNITUANLAILBITaY A

% ' aa . a A L , =

AEANAn R Kolmogorov-Smirmnov™ LHaNANAIaeINH
e X s .

nnN91 50 sivaeiganlyl wudn dagaiinnsnszanasiaiiy

duldsdnd anunsnirdayalddinsizinisonnasids

wipaosls
2) Wan1mmadau Multicollinearity

M1519% 6 WAAIANENTEANTANANNUT IR eI N B

NNFAANTTUIANTTH

PNHLNITIANITUTANTIN

TJadei|Tade |Tadeh |Tadeh [Tadeq
Factor
1 2 3 4 5

Jadef 1 fulnseasralulees | 1.000

AIANIS

TJadeii 2 Anunansouailu 0.159| 1.000

ffadud 3 AunisiamnY 0.225| 0.092 | 1.000

Nywef

Jadefl 4 funisvmanalud | 0.016| 0.264 | 0.131| 1.000

Jadefl 5 funszuaunislud | 0.183] 0.217 | 0.122| 0.293 | 1.000

AINANTT 6 WU AdNL sy ANE auduus
semdnaifagasis 5 daandn 0.3 Nnadade Tng
&Ng 999504 (2556) Na1991 AnduisAna avduus
szudneifaqadaandn 0.30 azlinald iAoy

Multicollinearity

3) HANTITATIZNITNAADBELLTINY ALY

TURAU

M990 7 wAAITIAR BTN TN1IAANITUIANTTNYD
dilsznaunnsnasnasentNg 113418938 MRAa I ANANY
wazrurngenlud s daelud Inani93iAsnzinng

DANRELTINYANILLLTURE Y

Std.
NNBPSNITIANITUIRANTTH B t Sig.
Error

ANAIT (Constant) 18.585 | 0.107 [173.287| .000**

Tl 3 ANUNTRE Y 0.837 | 0.128 | 6.557 | .000**
el

tladed 2 drunansdnatlug 0.422 | 0.140 | 3.020 | .003**

fladtfl 4 duniswmanalisl | 0.354 | 0.135 | 2.628 | 009
R=0566 Adjusted R°=0.311 F =6.909
R*=0.317 Std. Error of the Estimate = 2.145

ANNAN$19T 7 WU NHEANTAANIIUTANTTY
vasfilszneunisfidanasionnnudifarasiauiasunn
nanasazauatenludandmdaalvd § 3 Jady Ined
ANd Ay Feamuansusnlides fail dadud 3
ANUNIWA LUK YeT (B=0.837, Sig=0.000) fTased 2
unandsi il (B=0.422, Sig=0.003) waziladai 4

¥ o

Tunisumanalud  (B=0.354, Sig=0.009) HslednAty

o

NINADANIZAL 0.01 @11 TINAUWENNT w1 TN
ANANTAUBIIANUNATUIAN A LAZL U AN TUAINI R
dealud Tafesaaz 31.10 usananadndanitaladn
Eﬁﬂi:ﬂ@ﬂﬂ’mﬁﬁﬂmnﬂﬁmmiué”mmm ANUNIW LN
NuNye AunARSUsTuN wazAun1IMIRaA lusis
dg/ QI = v dl o oL a

NNTY ekl luNan 19 Rna U AN AN LAZI U A
. e e o . o o e

ganludaunimiaeslunlszaumaNgNFaNINIL a19190
mmwﬁﬁmﬁ 1 (H,): MN®zN199aNIIuTANIINYea
HUsenaun1sdenafaANE1 T80 41UNAIUIANAS

] o o = M v « o
wazauratan ludandmaseludlagn “aduayuiiu

LA
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andsana

Vo
Ao A a v

NANMIANEILUIAR Mo 1) ANeddeinaades
Fannsaiasziladtuaynnmageuaninaesingznns
. . Yoa e o o o
AAN1TUIRANIINTIL HilszAunanuisninunailne Al

1. YINHENIFAANITUIANTTNNRIATY NAINA
AaANFILEATRIFIUNAUUIANAUAZI U AL DN
Tudaniadasluad aunsnBasaraunudAny tamail

1.1 fiNBEN19AANITUTANTIN AUNIIWINUINU

L8 a o 1 QI ¥ v
Nyee AINKAan1sIae wudn geglsznaunis’l

ANANATY TUTaINHENI99ANITUIANTTN ANUNI9

a

Wennyunye Beluunldunazyinlilaruiaauanana
wazauaganludandmadaaluidsraunaiugniia

o

aanARBNNUNANIIANHTENLszanfaag 9130 NafAu

2Rp191 (2560); U1 NIAIUAN LAY AR (2562); A31NN

durniulann (2562); gAML ANATAUNIUG (2562);

ﬁ@ﬂﬁmﬂ%izﬁuﬁﬂq@ (2563) WAL UFeNNeT0U NWHTTMF
(2563) NAUNUIN NIIWRUIANENTNAT YUY TR A
AAAIINAILTATB999ANIFINA LHBIAIN NIIWMUINU
wyrdiduniswmuiniud inwe Aonu a1unsnd
P ¥ o A o \ A o
neadeaeiunsUfimny daeindanaen amimnlung
waiedumnegsiia A Asmaslian N Aty uni s

6 U = d‘d v
Nunysel wszungdsneunis NyAaInsniAINg
nwe ANaNg gedaeliganadszaunaiugdiiia
2o
NN

1.2 NNHENIFANITUIANTIN ATUNARA LTI I

oo P y o o
AINHANTTIaE WUl BegdsznaunislipaandrAnyly
P o o o [y a o | a a
IFRANNHZN1TIANITUTANTIN ANUNARATUT MU Bai
S .

pualdunazn Mg unaauIAnagLazIv atan b
Fandmaealudilszaumniugniia aannaaIfUNA

NN9ANHITILEANHIRY BRTUAD B1RTLI (2555); W19

NIRIUAN UAT ATUY (2560); 4ANTAY ANAaTRUNIWE

(2562); UFansIns NWNsrwad (2563) Ay 4INA NE94

k%

(2563) NAvnuluanusiAgafYW Inawudn n13WmuD

HARAIT NN AINABATNE1LFA89DIANTFINA

11189410 N13RANIFUTANTIN PuKARSaTlvd 1Wunng
#5989 MUV UNLAUB AR A UTT N WNBRALALAIAINN

fean1snesgnAtlininign TnaldinaTulatidundu

DVQ A

wizasialunisafrayari s lisiodusnwsassnas i

v A

A TanLaWule s Ladl WeduAlANIN gnAILAn

q

o

= A o qv a & o &
paNanala Bevinliganadszauaanudiaiiuau
1.3 NNELANINANITUIANTIN AUNITINAANA WA
AaInuan1Tian wudn gegdsznaunisliasndnAny
TuFauinELIN s AN TN Aunsaane iyl Eq
o o . a '
wualduNazn 1 a1 unaauIAnanILazauIngan 1y
Faudmaaalndilszaumiugnida aannaaaiUNA
=2 a o s o =
nMsAnEEeLsEAaned 4R Ul uaz Ay (2561);
1191 WIAIUAN UAT ADUY (2562); ATuNT duRniylan
(2562); mmimu ANATAUNIUE (2562); Aasnsmy Bozau
Fana (2563) uwar UTeIngsnd Wusewa (2563) NAUNL
TudnwazAga iy Inenwudn n1suinanalutganase
ANNANFAVDIIANUNRIUIANANLALVLNALIDN LHBI7N
LA | Y g
nMIuIRaNA bNuTanINgugnAn lul NiAMNAaIN1s Y
Fadudn HuansznulnensesaniuegsenteegsnaLay
wea N ldifFanlunisudedy fsandundilsenounis
y . od ST I
azdaaninaatndinaliladenanilsMiiuay faiy
. o X 2 eas o
gagilsznaunisuasaninaa udiinuInau gainlgsna
1srauAaN d3aLNNL
2. NNEINITAANITUIANTTNA 'l,"ﬁﬁ”
Audumdselunsed
2.1 nEen1saan1sudanssN Anulaseaiieluu
PAIAIANIT AINNANITINE WL NHZNITIANNT
o v v ] s 1l o o
winnasu srulpseafreludansesinig lldaud Aty
ARAITNANLTATRIIANNNAVUIANANLAZIU AL AN T
o o = 1 v o = a o '8
AT N denAfednLNaN1TANENTIl s anFuag

o

1138 NAFAUNIARIT (2560) waz fawnim Bezsuduna

q

(%

(2563) Nrunuluansazmaaii lnanudn sulnsaaing

v v
a o

ludaasesAnis lddsnasiananudniasnsgsna el
\Hea9aInNNIsANHI T8 21300 NATEILNAARI (2560) LAz

faanimd Sezsudana (2563) lavianimasauiungu

AANNANIALINNT Ten1saeluasail TevinisnagaLiyL

AaunarunAnaeuazruiasian ludandndea i fagau

Tnnjsznauganaluniainig dwneaiu Asdufeasy

41.75

https://so05.tci-thaijo.org/index.php/researchjournal-Iru/

31



N3E1TITYRASHAIW HW1INY1AYTNIA]LAS

U4 18 atiufi 66 ganAs - Su1AN 2566

2.2 YiNEEN1IAANITUIANITN ANUNIZLIUNT
W anuan13948 WL ANEENI9AANIIRIANIIN AW
nszuaunislud ldfiAudiAysaninu d1ifaung
Fgnunaauranandnazauvinganludsndmidealud
ganARANNLNANIAN T 9Lsedntues nsuia a1mszda
(2555) Ainudn drunsruauniainaulu luidanasie
ANANTATBIGINATUIANANUATIUALIDN deldvinnns
nAEaLRLAN LT Ne LN s TugI e e R e (Aauna
MAnNAR) wazluldluiAniamaafuiuNan1sfAne
SN mg‘rﬁ NasAUNIART (2560) Fnudn dunsziaunng
sl Tidsuasianaiudnianesgaia eldvianas
NARALALNANIAIUNANIALTANT Tuniziniesifiunis
Fatlunsil vinamaseLLAE AT ANAILAL TN
danludandaideslval flsznaudag nnAntsLENNg NA

NN9AN LATNIANITHARLAYNNINTAT LAY

ARLAUALULE

4 a

'Q’mﬂ']‘a“ﬁﬂﬂ’uﬁ"ﬂ\i ANDNAURINNBHEZNITAANIT

@

winnssnaevdlsznaunisfdinasana1ug115a909

2 o

Fannaruanatakazauiatianludaudamealug ARH
oo L
UlaLauanie 3 491 Ad

Tarauanuslunisinnanisaas luld

1. FRLEAUBLUTANURTINTT ANNKANITIFEIATIT
an13nagllaan sinenisdanisudnngsu (3 3 dade
v Y [ c v a o ] v
T Aunnsimuunyse Aundnineilngd wazsu
N19UIRAA M) BINAADAITNANLFAURIIANUNATLA
ez atian ludandndes lu

2. daiauauuzsinunIU R

2.1 FU3Enaun1iaIunaTuIANAINLATIUIA
1 [ [ = Idl 22 o (=3
danlusandmagaludifaanisazdszaunaugnisa
naldaniunisalaninuandauniegsnaninig

dl 1 [~3 o (% £ =<
wasuulasetnesaiie n1sdfusiteesddsznaunisag
duiladedrAtysianisimnganalilszauaaudiiauas
anunsnanseatisiallle delu dilsznaunisfessensu
waziudnnssunUsiuldlugsiavesnuies vetline i
v e . v A d

A9APRBITUADIUNNTRIAN NI RN AL At un el

Taminsensdnnisuinnssungisznaunisansliiaony

ANATY Aa ANUNIIREUN Y U YEE AunAadueTlng

LAZATUNITUIAAA b

o

2.2 finvuaulsunaniaighfindnineadesiv

a v

NNIANATHHUIZNALNNTIUIANANUATIUIALIDN AFT 1T

o o

pwdIAtyAUNTsineusn AN fuainEen1sdnnng
UFANTIN ATUNITWRUIN UK Y ANuNARAT I
" e r
wazaA1unITuInaIalutunglszneunis sisliann
HAN1T3AtLaAs UL B N9 AN TUIANTINE
o o dl o v a o <
paNAAtyNarin ligsnaLlsrauadugia
falauauuzdmiunimiiauaiasa il
1. nMdaafdlinaaauaninasesingznis
AANMTUTANTINALLUIZNALUNNTIANUNATUIANAIUAE
. v o S O P QA
untan ludandndes udvingi AsiupasAnwfunay
v e oA a4 d <o
Aael LU Aandndu wreluniadu el nan1sise
= a o a o Z d’l oA
N nfFEumeukazAgIaaauiuNanisias luaiel 903
A A ' o A 1 1
AMWHaUTaLANANSWYEeld atingls
2. MduAliaAnEaninEEN19dAnIg
uAANgINIMNTU Ndanasianud15ar993a1mRaIuIA
1 [ % o A 1 e A o A o
nansuazaunten ludandnmes v delfaulsvretlads
B NdanasionNgIFae9gIna iy Tadefunis iy

o a

TTadea unanee ilads suingay waziladef1unig

g Lusu AsiuagsAnudadesnuan dae ia il

a o

NANNTISENNAINTALRAUNINENAU

LANATAND

nunneyad a3gmd. (2561). @mm”nwng”ﬂizn@umiﬁf
N@m'@mmﬁu?@Yumm"uﬁug:‘ﬁwmg?ﬁ@ﬁ'
anadeuiuidiyana gunaideanzien 99n
Welen  (NTAUAINBATEAS YN NTTUTI6).
NUINENREINTIEN, WL

ﬁ’@mi”mf'%izﬁu{ﬂq@. (2563). FENIUNITISEIGRY TTAdE
WIAUAZHAYBNNI T UBN AN FUNUTAN 770 BN
§9NA9AIMNAVUIANANUASYUIALDNAIALITAT

29915219 e ($1897UNNT3A8). NTUNN:

a o a
NMNINLNALATLNN.

https://so05.tci-thaijo.org/index.php/researchjournal-Iru/

32



N3E1TITYRASHAIW HW1INY1AYTNIA]LAS

U4 18 atiufi 66 ganAs - Su1AN 2566

ARTWAR 8NMTI9. (2555). N199ANITUIANTINUAZNT T
mATulaERdnameAN SN NN 7UINTTRIAD 1
tsenaunisdudausususing AnednNus
USyrynauinudin). undnandasnasiy
AUAEUNT, NPUNNA.

7177 auasalwaflang. (2563). sluuunivzgiinig
Wasuulas uazn1sanIsusAnssuRTinasie
AINgLFaTauRagNTy TulanniALuile
MAUATN. 27178170MIINENAEITITA AL, 9(2),
14-25.

1191 11@auAn, Tezassns 819An, WeaR SnunAs, nating

a a o a

UTNAADA WAZEIRINT LAANTR. (2562).
IVENIUNTITET0Y N17TANIIUI RTINS
W'@ﬂLﬁEIQL‘?d@%ﬂﬁ?’v@ﬁ/’?ﬂﬁ;\?ﬁuzuﬂﬁﬂ
AT URaNIALILYLe(91891BN133]8).
UMANIAN: NUNINENALIVTANNUIANTANY.

157e1M9704 Wz g, (2563). WIANIINNNITANNITIREA
AaAINA T IUeIANIINA. 91747992 IWAUNY
LNy EEAIAAT, 3(2), 105-124.

gns In9a9904. (2556). n173iAsIsanAnaIesaulls
#1950 1398, ngann: 19N WNWKUS
PAINTUNNINEAE.

11300 NATAUNRAATN. (2560). A4LAIUUTANTINNIY
gINAANKNAABNITANTUIIUIBNGINAYUIANAN
uaz 2uIAtiaN (AN HNUEUTU I NULTTUTRR).
NNINEALBITNANGRAT, NPINNCL.

A3unn duRnulannd. (2562). LuININNIFIANIT
m‘vmnimﬁquﬁﬂm"’lmmg?ﬁ@@mmwnﬁmﬁé
afmnleifey lunisudeturevtsemalng
lumaialan @Anerfinusisynyiauindn).
WA UIaTNIZARINAINIZUATIVLS,
NPUNWEL,

AN UAATUNIRNUAATUIANATILAZT U AL BN .
(2565). 22eNUAN1HA170d SME Tmaund iod
2565. 18I TUAILATH SME. NTILNNY:

AN RALATNIZANNNR LU AN AN WAL A

elaul (441.).

o a

&u Wugila. (2551). imAadAnI239en NadIANAIanT

v o
a ¢ o a

(WNWATIN 3). Nganne: Inewml.

o o o

an1imu WNaTRuNIW. (2562). A9naIN1970 TN 7
SANIUTAN TN REAN T AT T8 I9AN ST
Faflusavgmarinssunisinmasluszinalng
(ﬁwmﬁwuﬁﬂﬁﬂgﬁqwﬁﬁmﬁm). NUINEAEY
Aailng, wasis.

v o =

41M37 Ui, suNa NegIue, NEyTs A1ne waziind

o

o o - o

WHFUAT. (2561). WIRANTINNITAANITHAY
A wmdmadaidenasenatszneunsyes
FFIVYNAVUIANANUATLUIALIBN (SMES) §37a
neaing. 9194193791N17AAVAATYAAINNTIN
W?Z,”'V’E]J\léﬂﬂyﬁ‘l/vﬁ‘;‘fuﬂﬂﬁﬁﬂ, 11(3), 123-133.

ANA NY9A. (2563). faqemanduFaresgisenaunis
giﬁwmmnmmmwmmE/@;/’Zuﬁzgﬁhmnmo
gaviszinalng (InalnusUynyine]
TUTE). HUNINLNRLTER, ﬂnmmﬁ.

Frese, M. (2000). Success and failure of micro
business owners in Africa: A psychological
approach. United States of America: Greenwood
Publishing Group.

Hair, J. F., Anderson, R. E., Tatham, R. L., & Black, W.
C. (2003). Multivariate data analysis. (5" ed.).
Pearson Education, India.

George, D., & Mallery, P. (2003). SPSS for Windows
step by step: A simple guide and reference.
11.0 update. (4th ed.). Boston: Allyn & Bacon.

Yamane, T. (1973). Statistics: An Introductory Analysis
(Srd ed). New York: Harper and Row Publications.

Zhao, F. (2006). Entrepreneurship and Innovations in
E-Business: An integrative perspective. Hershey,

PA: Idea Group.

https://so05.tci-thaijo.org/index.php/researchjournal-Iru/

33



1381 TIRYUALARU NN1INL1AR VAL LAY 9 18 adudi 66 Aa1AN - F1INAN 2566

nsasAMANNanIsHuAIganzLnframARIUNSTNLENNS
S
waznisviasigaludszimalng

The Value Creation for Adaptation of Hospitality and Tourism Industry of Thailand

e A 1
TTIUUN NINA
Rachanon Taweephol1

Corresponding Author’s Email: mr.bozo@msn.com

(Received: March 31, 2023; Revised: June 19, 2023; Accepted: June 20, 2023)

UNARER
s o Sao - = a . > . o a

naaeiidRnLsrasAiive 1) AnHILFUNLATqALALNIIaTNAMATMAANNLTTILIA T899 RANIINLENTUAL
nsvieadienalne 2) waueuuIniIanslssyninisaingAANedgRaInnsINLENIsuaznisvieaies utlszinalng
n3adedEAnnn Ingldaaananiswasiiten fufumaiianisfivsusndayasanisduniealdsan (In-depth
interview) 4A¥N194ALAIUINGN (Focus group discussion) anngui lidayaniiuannasdlusiunisdnnisviasiian
Tausn uazBLous IENIUNTIASTUATIENTW ANUIUVIINNA 14 AL NANANEINLGT 1) diauaqasuniadadulneg

Sldl 1 o a d‘ ¥ ! k% a k% dl v Y oa dl ¥ '

winet/lusnguinussneesti eaf1apnuuansesiuianssn Auan1ui wardugitinis ieainenisuensie

1 o S 1 d’ % U % v o U U o 1 d’ 1
wuuthnsatnuazasindseivlawitinvieaiien uaz 2) neadenmpfanisida1uaazyuLinguiinyiesneanig
nineNIMeNIsiasisaiesiiu sannian1satlaiivanutivaasdauandenlunisaniiugsia uaznisiiemalula

ansauwAdNszgnsldinenisnaunidaya T8 ua e UL ANNATAINIENI WNNTVIBLLTIEN
ANANATY: N19AFNAIIAN NS REIUNIINLTNSUATNIIVIaaTEn

Abstract

The objectives of this research aimed to 1) study the context of the strengths, value creation, and impressions
of the service industry and tourism in Thailand.; 2) propose to the application of value creation in the service industry
and tourism in Thailand. It is qualitative research using the content analysis methodology. Data was collected through in-
depth interviews and focus group discussions. The key respondents are a group of lecturer of Tourism, hotel and event
management, public and private agencies, totaling 14 people. The study's findings revealed that: 1) presenting the
strengths of authentic Thai that is in the roots of the nation's culture to make a difference in activities, locations and
service providers to create word-of-mouth and impress tourists; and 2) creating value by using soft power for tourists
through local tourism resources Including taking into account the sustainability of the environment in business

operations and applying the information technology to disseminate information and facilitate travel.

Keywords: value creation, adaptation, hospitality and tourism
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Abstract
The research aimed at: 1) studying the factors of Pha Wai community-based tourism management in Puan Pu
sub-district, Nong Hin District, Loei Province; and 2) studying the strength of Pha Wai community-based tourism
management, Puan Pu sub-district , Nong Hin District, Loei Province. Data were collected through questionnaire and
in-depth interview with 4 groups of informants: tourism-related government officers, private sectors, community leaders and

tourism leaders from conservative tourism group, and people living in Pha Wai village. The results were as follows:
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For opinions on community tourism management factors, overall aspect were rated at high level. The opinions on

the management factors of community tourism were ranked as follows: 1) community organizations; 2) natural resources

and culture; 3) learning; and 4) management, respectively.

For opinions on the strength of Pha Wai community in general, all aspects are at the highest level. Considering

by the project, the strength of the community were ranked respectively as: 1) learning; 2) participation; 3) resources;

4) network; 5) community organization; 6) people; and 7) community plan.

The interview found that for the community's strength in managing the community needs to be aware of

ownership, pride and local culture, create cross-cultural learning by involving people in the community in the direction and

decision-making of community tourism management, maximize the needs of the community and create appropriate returns

for the local people and strengthen sustainable tourism management in communities.

Keywords: tourism, community-based tourism, ways of life of community, community strength
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Abstract

The objective of this research was to study travel behavior of Thai tourists who decided to participate in
surfboard activities in Phang Nga province. The sample group used in this research was Thai tourists who
participated in surfboarding activities in Phang Nga province, with experience participating in surfboarding activities at
least once and not more than 5 years total 400 people by using the method of non-probability sampling by purposive
sampling and convenience sampling, the instrument used to collect data was a questionnaire and statistics used in
data analysis were frequency, percentage, mean, standard deviation, and One-Way ANOVA : F-test.

The results showed that most of the respondents participated in surfing activities in Phang Nga because the

water level and waves were suitable for their surfboarding skills. Participated in surfing activities 2-3 hours a day and
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2-3 days each time they came to Phang Nga using a Shortboard type device Participate mostly in Surfboard Events,

Participate in Surfboard Events with friends/colleagues and attend Surfboard Events during Q3 (July - September),

and for the results of the hypothesis test, it was found that tourism behavior in terms of reasons for participating in

activities, number of days participating in activities, types of participating in activities and people participating in

activities were different affecting the decision to participate in surfboarding activities of Thai tourists in Phang Nga

province were significantly different at the .05 level.

Keywords: tourism behavior, decision, surfboard activity
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Abstract

The objectives of this research were 1) to study demographic characteristics affecting tourism behavior of
Thai tourists in Phang Nga and 2) to study travel motivations affecting travel decisions of Thai tourists in Phang Nga.
The sample group used in this research was 385 Thai tourists who had traveled to Phang Nga Province with
experience of traveling in Phang Nga Province at least once. By using a non-probability sampling method by
purposive sampling and convenience sampling. The tool used for collecting data was a questionnaire. Statistics used
in data analysis were frequency, percentage, mean, standard deviation. T-test, One-Way ANOVA (F-test), and
Multiple Regression Analysis.

The results showed that the motivation for tourism overall was at a high level. When considering each side, it

was found that the side with the highest average was that the intrinsic motivation of tourism was at a high level and
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extrinsic motivation of tourism was at a high level and for the results of the hypothesis test, it was found that 1) tourists

with age, education level, domicile, marital status and average monthly income had a statistically significant

difference on the tourism behavior of Thai tourists in Phang Nga Province at the level of .05 and 2) The factor that

most affects Thai tourists' travel decisions in Phang Nga Province is the extrinsic motivation of tourism (security,

service, transportation, and attraction) and for the intrinsic motivation of tourism. (interpersonal relations, and physical

aspects) with statistical significance at the .05 level
Keywords: motivation for tourism, decision, Thai tourists
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Abstract

This study on the topic of problems and guideline of development on law business platform aimed to
research the legal problems with respect to platform business including exploring the guideline to improve or
develop such laws. The methodology applied in this study is qualitative research consisting of examining process,
data analysis on documents or documentary research and interview of the related persons.

The study revealed that there were platform business problems affecting the government which are
problems on authoritative tax collection in case of foreign platform business that the overseas-based entity is not
required to pay the corporate income tax pursuant to section 70 of the Revenue Code. Furthermore, the problem of
platform business includes the unequal bargaining power between the contracting party that the protection has not
been given under laws. In addition, the problem on the advantage on the conflict of laws principle exists. Since most

of business operators of platform business were company incorporated under the foreign laws, their adhesion or
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standard contract ordinarily contain the governing laws provision where the governing laws will be determined by the

platform business operator.

Despite the existing Royal Decree on the Supervision of Digital Platform Services Required to be Notified

B.E. 2565 (2022) prescribing the supervision of digital platform on various laws, the supervision and control are not

thoroughly provided, that is to say, laws emphasize on the protection of the user of the platform but disregard the

protection of the service provider through platform. Hence, it is recommended to improve the laws to be more

suitable by taking all related persons in the platform service into account.

Keywords: problems, law business, platform
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Abstract

The aims of this research were to develop the Community Media Learning Center (CMLC) website, University of
Phayao, for storing and providing information about community media and community television, and to assess the
satisfaction of users of the CMLC website, University of Phayao. The research method has 5 steps: database design,
database development, identifying population and sample, data collection, and data analysis. The study revealed that
CMLC website, University of Phayao, employed the development tools including a computer with a CPU of 2.50 gigahertz,
RAM of 4 gigabytes, and a hard disk of 400 gigabytes. The programs used to create the website were Adobe

Dreamweaver CS 6, PHP language and MySQL.
The assessments of the website made by experts in average are at a high level (X = 4.14). For the satisfaction of
the users, the satisfaction in quality of the database and website in average is at a high level (X = 4.13), satisfaction in
database design in average is at a high level (X = 4.11), satisfaction in easy access to information in average is at a high

level (X =4.11), and satisfaction in database and website of CMLC in average is at a high level (X = 4.16).

Keywords: website development, CMLC website, community media learning center
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Evaluation of Satisfaction towards the Services of Rong Kwang Subdistrict
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Abstract

This research aimed to evaluate the people's satisfaction on the services provided by the Rong Kwang
Subdistrict Municipality, Rong Kwang District, Phrae Province and analyze the relationship between personal factors
and satisfaction with the services. Data were collected from 400 service users using a 5-level Likert scale rating
questionnaire. The data were analyzed using mean, percentage, and standard deviation to determine satisfaction
levels, and used one-way ANOVA to examine the relationship between personal factors and satisfaction with
services.

The research found that the overall satisfaction of service was at the highest level, with a mean of 4.60 or
92.00% (S.D. = 0.353). The facilities where the service aspect received the highest satisfaction rating, with a mean of
4.63 or 92.60% (S.D. = 0.367). The service process was the second most satisfying aspect, with a mean of 4.62 or
92.40% (S.D. = 0.371), followed by the service delivery channels with a mean of 4.59 or 91.80% (S.D. = 0.365), and

the officers with a mean of 4.57 or 91.40% (S.D. = 0.371) respectively. Personal factors, such as occupation, if there
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is a difference, it will result in a difference in satisfaction with the overall service. In addition, was found that the

factors affected satisfaction were gender, age, occupation, and income at the .05 level of statistical significance.

Keywords: evaluation, service, satisfaction, Rong Kwang subdistrict municipality
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§29n914 259N Aandaung Tutleudsyanns 2565
AIBLAQH 3 ANLA 22 1111 6,065 AFaTaU AU
12,337 AL (nsun1snAses neensaauminlng, 2565)
TnaiANunIANgRIR9 Yamane (1973) ldauausonating
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4. r3asiaildlunisiiutays
4 M

Wuluugeaun NnelIunisnsaagauwas

naaesldiunguAaatne (Try-out)  A119U 30 AL Lie
4 . 44

A2IRFDLAUNINLBIATEIND IALINTUIAIAITNINETE
ANTee lAreluLgeUnin (Reliability) Tnanisunan
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wialduinng AsauAqN 3 AU 22 w1 6,065
AT NANAIDENNTINAW AU 400 AL
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Cd o A
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3Lm"1:‘1/irmuﬂ’1mm'aﬂw1xmm (Multiple regression analysis)
TN vunszALid AN NanANszAL .05
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=)
o . - . 51-60 1] 12 3.00
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A15719% 1 (Fie)

waya/ladunige Anduiesas 77.25 umnsiesui

fayadouyana A | Sesar wavnagaw gy udasszezinalugoadn (08.30 - 12.00

27IN W) AnduTeeas 76.75

\NEAING 89 | 22.25

5u4n9/gnang 73 | 1825 5197 2 A nitenelazesdszanausenislfiinises

ANTE/gINAAIUAY 71 17.75 WALNAANLATEININ

419970 53 | 13.25 paivenalalunig _ STAUANK

wnEewainAneN 51 12.75 Tiisnas se wanala

d3n/AFIamiea/MdienunAsy | 39 9.75 1. futumeunslivsns | 4.62 [0.371] 9240 wniiga

NWINULTEN 24 6.00 2. Fmememslsiiing | 4.59 0.365 | 91.80 | wnfign
melasielnau 3. Fudwdafidlsiing | 457 [0.371 | 91.40 | anniige

AN91 10,000 LN 99 | 24.75 4. fmidssuatA 463 |0.367] 9260 | wniiga
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40,001 - 50,000 LW 3 075 ANANT1aT 2 nudrAaaitanelaesyszay

doanwnsiudeyatinnarssasnauia (@aulauinnai 1 4a)

dulasldsaneaulalmayna/lal 309 | 77.25
\@emnuane 260 | 65.00
giguy 189 | 47.25
vasha b ANINUmALIA 93 | 23.25
L 87 21.75
ey Inavienl 44 | 11.00
thadnianit 42 10.50
souvitszandunug 36 9.00
uiuiy luilan 23 5.75
mlsdafuw 6 1.50

FNANNIFAAAINUANALNS

199191 (08.30 - 12.00 1.) 307 76.75

G918 (12.00 - 16.30 1.) 93 23.25

AMNEN3N 1 Wugn gRsuuinisdoulug)idu
WA Antufetay 53.75 annuninaaulnnjansa

Aniufasar 50.50 Aengiadeagludae 41-50 I Anwilu

o

faaar 40.00 syAuansntsdnsaculugiaglussdu

1

o /eyl Andufetay 36.50 andndoulunjpe

nemang Anwdudasas 22.25 Haeldseneudaulun)ed

U361 10,000-20,000 LNAaLAL AnUSaAT 55.00

a5utanatnaasraanaAutaainys ulas/dsanaaulad

]

FaNTT LITN128UNALIARTLATEININ AN NGNS 5
- . 4 A d 4 -
nena agflussAuniniige davnuianalaads 4.60 An
WuSaeaz 92.00 (S.D. = 0.353) wazLHaRATUINT
Wiusniadusasiu wudgiuuinisiannivenalasg u
o ~ 4 % ¥ a o =
FLAUNINTNGANT 4 AU TaeATURIEWIBAINAZAINT
panienalanniign Jeneas 4.63 Anufenas 92.60
(S.D. = 0.367) 70489N1AD AuTURaLAs L33 |
ANaAY 4.62 Asilusasay 92.40 (S.D. = 0.371) AL
F09n19n15 LTINS HAeAY 4.59 Asilufasay 91.80
(S.D. = 0.365) wazAnuwa TNy Wsnis eAeae 4.57

Andusagas 91.40 (S.D. = 0.371) AMNAIAU

AN5197 3 HANITILATITUANAIHNULTT UL LILINGLAER

(One-way ANOVA)
ladadauynna
P lalunslisnig | e 278 | @NIUNN

(t-test) (F-test)

1. Frudupeunsliingg 302" | 1.10 2.03
0.08)” | (0.63) | (0.13)

2. Anuteasnanig liisnng 1.82 | 023 2.52
0.18) | (0.95) | (0.08)

3. g lEnag 232 | 051 1.76
0.13) | (077) | (0.17)
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A3 3 Gh)

A15199 4 HANIIILATIZNITAANRENWY AN (Multiple

(0.23) | (0.00) (0.57)

2. pugeannenisldiusnig 1.71 5.08* 0.48

(0.16) | (0.00) (0.75)

3. anduing isnng 210 | 4.60* | 074

(0.10) | (0.00) (0.57)

4. HURIB UL ANNAZAIN 1.63 4.09* 0.65

(0.18) | (0.00) (0.63)

Aufianalamassn 172 | 473 0.65
(0.17) (0.00) (0.63)

Y AnanA t-test WATAN F-test
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ladedouynna regression analysis)
puanalalunsliisng | e 278 | A0 Model B | Std.Error | Beta t Sig.
(t-test) (F-test) (Constant) 11.228 | 1.961 5.726 | 0.000*
4. ﬁqugﬂéquﬂﬁﬂQWNﬂzﬂ’]ﬂ 3.62 0.61 3.18* WA -1.180 0.470 -0.386 | -2.509 | 0.026*
(0.06) | (0.69) | (0.04) ADTUNN 0.709 | 0.809 | 0.152 | 0.876 | 0.397
mmﬁm@%m?{mu 2.70 0.61 2.37 g -0.753 0.288 -0.430 | -2.610 | 0.022*
(0.11) | (0.76) | (0.17) seAUNIANE | -0.062 | 0196 |-0.045 | -0.316 | 0.757
adeidaurnna 21T 0199 | 0081 |0.274 | 2457 |0.029%
Aarienglalunns RS ?iﬁu - ?Wfiiﬁﬁi’ﬂ melssamaun | -1.424 | 0286 |-1.011 | -4.978 | 0.000*
n1eANE e R=.926 R*=.857 Adj. R°=.791 F=13.021 p =.000*
(F-test) * i ArymeaBATIsysL 05
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AATZHANLLILTIUNNGAEL (One-way ANOVA)
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