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Abstract

This academic article aims to investigate driving and developing processes for Loei Province's local handwoven
cotton fabric by Loei Rajabhat University as a university for local development. The data was collected from documentary
and field studies, and the obtained data was analyzed using on content analysis. The findings showed that Loei Rajabhat
University had driven and developed local handwoven cotton fabrics through the academic service projects of the Faculty
of Science and Technology, the research and development, and the strategic project for local development. The driving
and development were conducted through fabric weaving workshops, coaching, meetings for exchanging and sharing
knowledge, and consulting. The operation processes were: 1) searching for developing issues; 2) surveying the area to
investigate the context and problems; 3) writing the proposal to apply for supporting funds; 4) outlining the project plan
and operation; 5) following up; and 6) evaluating. The results of the development of driving processes were: 1) potential
of local enterprise group; 2) quality products; 3) creative thinking skill and imagination; 4) prototype of woven fabrics and

products; 5) environment projection system; 6) learning center and resources; 7) collaboration network; 8) body of

" 21anseflszanAniznyEe AR LT AIRNAIART AN A TA] A
? granstlilszananuinenenansuazmatulad swianendusaigias
! Lecturer, Faculty of Humanities and Social Science, Loei Rajabhat University
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knowledge; 9) patent and copyright; 10) driving economics of community and province; 11) local wisdom conservation;

and 12) creation of participatory process.
Keywords: local handwoven cotton, driving and developing, Loei Rajabhat university, university for local development
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Abstract

This research aimed to: 1) study the potential levels of entrepreneur institutions and rubber collectors and
processors in Loei province.; and 2) analyze the potential of the entrepreneur institutions and rubber collectors and
processors in order to create the strategy for trading development in Loei province. This research is a mixed method
research. The samples, selected by using purposive sampling technique, were 10 entrepreneur institutions and
processors in agricultural industry in Loei province to participate in the project and 6 officers working for rubber
development who had experience, were expert, and were responsible for this. The research tools comprised an
interview and a structural questionnaire. The data was analyzed with descriptive statistics namely percentage, mean,
and standard deviation, and the strategy was evaluated from SWOT Analysis.

The study showed that the potential of internal factors of entrepreneur institutions and rubber collectors and
processors in Loei Province had the strength that there was a certain market for selling rubber products. The
potential was at a high level. The weakness was bargaining power with the market for rubber products to resell, and
insufficient financial loans to create liquidity. The potential was at a low level. There was a chance that the
government offered funding support. The government had policies and measures to help continuously, rubber
product buyers made sufficient income to support their family wealthily, and farmers used technologies that promote
the production of a variety of rubber resulting in buying rubber products with a high potential. For obstacle, the
current economic situation affected the income from the sale of rubber products with a low level of potential. There
were 4 strategies obtained: 1) Market development strategy for buying rubber products; 2) Local marketing strategy;
3) Capital support strategy; and 4) Network building strategy. Loei Provincial Finance Executive Board as well as

agencies involving in rubber promotion can apply these strategies to develop trade development projects in the area.
Keywords: potential analysis, entrepreneur institutions, rubber collectors and processors
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o

grannmades lduninazsidunisdnenseaunainnais @ﬁﬂ?ﬂjtix‘i\‘ﬁu‘ﬂﬁ'&ﬁﬁﬂﬁﬂ LAZINATNITIIRIULINNIT

(T wanzay, 2561) TuanieinisAnedimssidnaninaesdisznaunisfugenananaisnissatas daiu

'
o

doutlsznatmanAuaasnistlsznaunisananna ludsemalng Aniuthnluaunane i unERIng a1uleANAaZAN

&

lunnsdauing avnsoansuueesnissudd sz uuAsegialdaznulunisfnenesls iy wanzue (2561) 39

=2 o ¥

nnsAnEAnannLesdlsneunisfuTenandne1enI T tiasNan1BANAg NS N1 IR UIN19A Tuunax

=,

o o

Jadpaeunuls Tnaldiasasiionisdaszdianinuondannialuiazniauen (SWOT analysis) Tugtutumonuduiug

'3

WULILNFENT (TOWS matrix) Ineig1unsantan g wusuuummsnd s 4 dssinn Ae NagNELEagn (SO Strategy) NaENS

q

\Terlearis (ST Strategy) nagwsidieurila (WO Strategy) uaznagmsid@ady (WT Strategy) vinlimaudnaniniiuiass

i lignisnuanagnslunsiauinisAn luiunaiudandnanauwauls

https://s005.tci-thaijo.org/index.php/researchjournal-lru/ 18



719 atuf 67 uns1es - Suew 2567

[}

N3F1TITRASHAIW HW1INY1AYINIA]LAE

9l §IdeAsHuLARTIaz1n SWOT analysis Tugluuumanduiug TOWS matrix 81ldlunisdinszidnenin
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o v o & Ao o
NINEUINITAN TN UNAINIALAE]

a o

28ALHUNN59]8
n3ANENIReATaR deeide LT L LILNANHAN1 (Mixed method) Usznausag nnsaaendealsnnns (Quantitative

<

research) Ing/lduuuaauninuuuiilaseainglunisfivsusndegyaainanitunensnsuazdilsznaunis ednsy

a
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Dd‘ ¥ o a = ada o o d”
ginendeaiuenenng Inadsuleuldside aall
1. 2AUAUTETINTUALNENAIDEN
nM9adeEaEuan szains Ae annfuinsasnsuadilszneunislugaaunssuinensulsgldandnias
=X g eaa = oo ' . . L4 ¥

(SMEs in#n3) a9l438n191aennaNsRLNMULLIAYAY (Purposive sampling) lawnzanntiunemsnsuaiilsznaunisiy
graunIsuneAsulsgdsudnias (SMEs nwms) Aidnsanlasenis “iinAnaninanitiuinennsuazfisznaunig
sauganuaziiagtananialugaaunssuinuemsulsgd (SMEs tnums) Aamdnae” 1 aua.wae IaedsnisAniaanann
an1uneaInsuazglsznaunisy NHananlauaziinouniendndonlaents sauisduanuin 10 wis Tnengu
Aagealsznausae HLIMNT WATANTNIBNANNLINEATNS AU 30 918

Tudaunisdaidagaunin ngusneeneild Ae Wiuihiniseauialssmalng ludsndnias driineuannsnd
A LazsuIANTINENISINEATUAZaUNIRiNsINERsAinudIndaLas Bduniaeulinisaivayy uazdauasy
AnennanunEmInsLasHUsznaung mmﬂLﬁ@nﬂ@;uﬁq@mmuumm (Purposive sampling) 294YNUNA 6 YINU

'
v Y oa A o v =

FEALELTNT Wrewauinau MR uludunisimuetsni s fadundaonud Hdszaunisnd Annud@aaTiny way

b o

uthisuRnTeLlnansg
2. \nznsfiaiildlunisidn
nstaedrsaanntiuinenInsuazglszneunislugnaiunssuinensutlsgUdsdniag (SMEs inwns) tneld
wwugeunauuLilassairelunisfusumadaya Usznaudas 3 dou ldun doufl 1 wuugeunaiaaiuladad
ﬁugm@mﬁumwmmum@ﬂizﬂfaumi daui 2 LLUU@@UD’WN%ﬂH’]%ﬁUﬁ/ﬂﬁﬂﬁwﬂﬂ'ﬁ/ﬂﬂﬁﬂluﬁﬂ'sﬁﬂ@qmLL‘%QLL@Z‘M’ﬂlﬂu
uazdauf 3 LL‘uumumuﬁnmfrzﬁuﬁi’nﬂmwﬁ@ﬁﬂmﬂu@ﬂLﬁmﬁu‘ﬂﬂmmmzqﬂmm TranmunseAULsTULLLNIAG

o

doutlszannupn 6 sxALULULAATY Tnen uarzwulasail

'
o a

AzULWWINAL 5 uunede  Haniuiudinddnaniney lussausnnniga
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ATLUWWINTL 0 umneDe  HAfuiiun ldAnan

Tnefinneinsulananzuuwiade Al (Yoyau AIazann, 2545)

o

AZULMRAY 4.16-5.00 uiamonugn HdnanwetluscAunnign

o

AzULWRAY 3.32-4.15 ularanudn HéAnanwetluscauaan

o

AzULMRAY 2.49-3.31 ularanudn HAnanwetluscaulunans

o

AzULMRAY  1.66-2.48 uillapanudn HdAnunwetfluseautias

o

AZUUUIRAY 0.83-1.65 utlamanudn HAnannetluszivilasiign
AZUULAAY 0.00-0.82 utlapanudn lufAnanw
Tnadnanmszauninfsniniganadiuaaudeiulania szaudiunanedaliuiladniduqaudaizeqasau
Tanaviveqilassn uavszautesdadeangaiadniuyndeuiuglassauazlifszdudnanin nedifiuanisfneszin
dunans delsiudladniuqaudaireqeeeulanaviveglassa asliidesmnyseaugiiunsg viveviautingy NUfumu
TUATUNIIWINUINNNTY 19 6 U wHaNAoAEINIUNITaA eideyaTasants I ALA.Lae WANAITW FaNY
Wansandnfluanuds qadeu lanna gulassa vise iivusdudnanndulagee
3. 3BN15ATNUASNITATIARALLASRIND lUN15IAE
A A ae A  ad ~ & o A A ya
NNIAIIAABLANNINLATENNEAAEH 2 3T 1) N19MIAALANATLTULEN Ine EMIIAnIgMYTaL T 9Ty
ANNNINYNAENTAT LAY AU 3 ¥I1w HAY 10C (Item Objective Congruence Index) @iiuAuanfisnanm
Y 9 e o o =N ' , = 3 o = & L 3 o
aanARRNITINdRADINALIRnUsTaeA HAnatseudns 1 D9 - 1 deArauniaunseamiiannazian 10C W lng
1.00 drdalafiAn 10C Angn 0.5 Arsaziiudgsdadoninsiliaenndasiudngiszass (ganarf Aedne uaz S9anf
8990944, 2558) uazryinnistfugeudladesmonligniesanysninndeianeuuzaeinaignigm waz 2) n19naaaayl
ANHITIEN MIANNHITONUIBILLLADLAINAINNAS Try out WILABLIDNN AU 30 A UATATUIMNAENLIsTANEUuaann

(Cronbach’s alpha coefficient: Q) un133an19adnnlunisdsziluanugannaesnieluvizeniuinmeteres

| 1
L% [ R D

wUDdUDNNBAZAN N Inazeslutasials 0 D9 1 Tnarnlaaadnlng 1 azlan AN @efaNINE9lu T9n191lsviiu

U
- [

AHENdNLszAnBueanAfsiiuua TR AT esiwlitaandn 0.85 (A39y nntyawsnd, 2544) GaN13ARATILY
TupaunIsadawaznnagaLAsasialuns AN sz AUANEN T WIeIan TN EMINIUAL HLlsznauNNIIILTINLATILS
Xde o o X
sUenennn luiundamdniae fadl
4 d‘ = a a o Ao A a o A o Iy °
TURBUN 1 ANHILWIAA NO1Y A9 lenasuazeddeninaadeuivetiniduiuimieainauuudlsma
anntuinemnsuarsznaunislugnaivnasuinemsilsglaamdniae (SMEs inwn9)
dupaun 2 dndayanlsanndunaui 1 andunisairauuudismagamanisiieadnsAnaninaniiiy
nemInTLazlsznaunsugpa unssninemsulsgLdaudnias (SMEs inwms) Waenadeaiudnnlseasd

:’/ dl ° o vy a 4 ' o v v o ° [
dupeun 3 duuudrsa W Wifidaasganuan 3 vinu vinisasageumugnaes Tiauuzin Yl
wily Ingazlden 10C TananisnAtdgiinonasnAdealetLATULLLRETHATM9 3 71 Usnganuuudismad
ANNTENAPIENLLENN QNADY IWHNzaNanAfediLdnnUseasr Tnarn 10C ldvindy 0.91

2,/ dl 2 o o s 4 4 ° Dd‘

Tupeui 4 fadeaviinisdiulpuuudimaniuaiuusti e idatey

Tupeui 5 Wuuudimalineassldiuantunemansuasdilsznaunislugranssunemautlsgdandn
\a8l (SMEs INEAT) WALNNIMIANANNL TR WA dNU 52 @nTuaani TelAwindL 0.96

A . . . . e o o o

Tupeun 6 Yinstiudgauuudimauazdnvnduaivanysnd et llldlunedrsaadiuanntiunemnens

wazgtsznaunislugpanvnssuinemsulssldandnias (SMEs inwm3)
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NIIARENTIATUNIN unudunsaifduiuudunsaiiuuialaagiig (Semi-structured Interview Protocol)
LR GLH Tmﬂmumuﬂmﬁuﬂmqwﬁﬁiﬁ@fmmﬁ WU SWOT analysis me@anﬂaqwﬁ'mmmﬂumﬁmﬁq
LLmuqmﬁMﬁmmiﬂ‘?‘v‘@mi‘ﬁmmmmﬁumwiﬂiLL@:ﬂEﬂaxn@umﬂuﬁuﬁﬁ”\mr‘fmmﬂ@m?ﬂﬁuﬁﬁq 'ﬂﬂﬂﬂiﬁﬂﬂ]“ﬁ’mﬁ}lj/\‘i 6 YU
Ienhuuuaeunukaziuudumeaiiaiiuliiiauedidasnnlunmnmaiiedielunids iefinsunaam
prudau paugniesasnsldnuazpreLpguida s AsERev s lamagFaaTnnuuzi
4. msiusiusindaya
nafiumumadeyaiituneunil
4.1 dszguAnLinIunNITIAT svidayalATani e 7 AUa.ia8 wieRety eTuasriianadnladernnin
luwtuaauniuynde
42 Fuiunsasiuiiueuugeunin Tutrananaausiieuiguay AUANLABUNINGAN W.A. 2564
43 ALY TNNTLsTIANARNLLLAAL AN IR W lagUuaidaliunn wazanfaannsiay
deanunInlunNIIUANaENg
5. NMSIATIEHIAYA
nsdaszvideyadsliunuadedszuanataeldatiAnssoiun (Descriptive statistics) lunnsagune laun
AnFaaay (Percentage) Anaa (Mean) memmﬁmmummﬂm (Standard deviation) Lﬁ@ﬁ’]mwﬂ@mmamLvﬁw%
qaaaulaniavsegilassn
msnmsieyadnmuninlnanisiipuairsdeasiluunetil (Analytic induction) lunisvihdasyafilé
annisduNEaiaznan1tAsidsEinulne A inaunNT svidayatasani e uﬁmﬂwﬁ@mumgmﬂu
ﬂ@awﬁ‘lumiﬁwumLLuqm\irﬁ’]Lﬁu‘llmqmiﬁwmﬁ”ﬂﬂmwmmﬂumwmmua:é’ﬂi:ﬂ@umﬂuﬁuﬁf%u%mﬂ Tnainun

o

Tadanivuaulaung nagns un1simuin1sf luiuidamdnaannuuaAnsun1saan auunlsd 2 dszian As

1o

1) tladannalufanig (Internal factors) Lﬂuﬂ@ﬁﬁﬁﬁ@mimmmﬁmumLm::murﬁ;mioﬁ’ lawn FmgilszaaAnianisnans

q

nNagnIgIuLIzaNNIINANA ﬁunmmxéﬁémwlumiﬁmau%Lﬁmﬁmﬁm 2) tladgnnguanianig (External factors)

o d‘a 1 v 1Y o K =K o v 1 5 1 o v o 1
Lﬂuﬂ%wmmﬂummmmuQuimLmemmu\mﬂummmﬂﬁ VL@LLﬂ ANA @q‘ﬂ@\‘iﬂ"ﬂ@\iﬁl@’]ﬂ NITUHAINTU HRITUUE

o o

MOAL FARaUNe ANTNLATHINA STUNAUAZATHEITNNNGINA (Nuanendaglaitsssungang, N.1lil) Tnaldinveciie
nidLAsITanInIIndaNATt lukazN18Uan (SWOT analysis) lugluuuAudNAUsUULLNATNE (TOWS matrix)
muualu 2 dau Ae 1) Anwnszaudnanindadunialy laun Aunismaia AMURUY LazA1UsIAN 2) AnENseAl

Ananniadaniauen lAud dunisatiuayuainnipg dursegia Audian uaziumatulatiuazudnnssulg

NAN15238

s o o 1

1. dnguszaeAtai 1 WeAnmszAuAnan nessanunemInswadisznaunisluiuidmdniee Adnsau

12
vlrLszvd

Tasan1s iunan1siaedaFuiuaunsasUnansiae e Al

o o

daudl 1 dayanugiu wudn anduineamsuazdusznaunisluiundamdniae Ndasanlasanis

1l o

”@H@‘ﬁuﬁmmmmmﬁumwmmﬂq'uLﬂwmsﬂ WU AUNTRINANINEAINIUATNANIAMNAgNTUABlM A UIUaNTN
51100 At $atiaz 40.00 309A%NAR HeTUIUANTTN 151 — 200 Aw Aniudesaz 30.00 Susiiunuads 10,000 -
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. TZAUANENIN
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X S.D. sTAU
1. AUNITAANA
1.1 Ana1n7eeituinen NN NaNARENNAT 3.90 0.70 17N AL
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STAUNIN (X = 3.80, +S.D.= 0.87) WuiheaiuMuAuATEgRaNnIslszneue @niugenanana 19N TNRWALY
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o 1
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o
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o a o
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See =
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U
> 1

Aundmdnay naannnReEaTuuinlile SWOT wazmndeenisiay deamninwlunisiiuuanagns unig
AuuARWINIATHLAANsINALESNANEN WY wazmiiauninatesaldamszianuuudunienl wuuilasaaing
anndmTinnisenauilssmalneludaudniae £11In9uaunnifandniag uaTEUIANILNENITINHATLAZANNID]

nManEAsdINUdmdaEee amnsnaglinaniianldfansen 3 nn91eh 4 uay A9 5

o

M519% 3 NIUATIEHANEININ (SWOT analysis) m@mmﬁuma:rmmmzéﬂi:ﬂ@umﬂuﬁuﬁmwfmLmu

fadeinnelu

9AKda (S: Strengths) 88U (W: Weaknesses)
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Abstract

This research aimed to study on the guideline to green logistics management for sustainable development and
to compare the differences in green logistics management components for sustainable development. The sample
groups in this research were 314 organizational executives of industrial estates in Chonburi province. It was found from
the study results that the most important item on the aspect of change leadership was to stimulate the personnel to see
and aware of the environmental problems. The most important item on the aspect of integrated management was to set
for the requirement on environmental practices for suppliers. The most important item on the aspect of internal
organizational cooperation was to arrange for the activities to promote and stimulate for environmental awareness. The
most important item on the aspect of logistics technology for the environment was to adopt tracking system to keep
transport vehicles on the route. The comparison results on differences among influential factors in green logistics
management for sustainable development in industrial estates district in Chonburi province overall had no statistical

significance at the level of .05.

Keywords: influencing factors, green logistics, sustainable development
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Abstract

The objectives of this research were to: 1) Development of Electronic Commerce: A case study of Gift Card
Shop, Loei Province; 2) assess the system’s quality; and 3) study the satisfaction of user who are users of the system.
This system was developed as a web application using MySQL database. The representatives used in this study
consisted of 5 experts and 384 users selected based on the sample size determination method for populations of
uncertain size to evaluate user satisfaction. The data were then analyzed using statistical techniques such as
percentage, average, and standard deviation. The research results showed that the overall evaluation of the experts'
effectiveness was at a good level, (X =4.48, S.D= 0.62). Similarly, the sample of users also had a good level of

satisfaction, (X = 4.47, S.D= 0.68)

Keywords: electronic commerce website, shopping online, information system, database system
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Abstract

The purpose of this research was to study the curry paste production process by analyzing and creating a
network of the curry paste production process and to apply the Lean concept to improve the process efficiency of
OTOP Entrepreneurs: A Case Study of Aunt Nang Nam Prik Nam Ngiao, Mueang Chiang Rai District, Chiang Rai
Province. This research was a qualitative research based on participatory action by using in-depth interview with
semi-structured, business diagnosis and participatory observations. The results showed that there are 4 major
production process which were raw material preparation, raw material grinding, chili roasting, and curry paste
packaging. When analyzing the activity network of the production process by using PERT/CPM techniques, it was
found that 12 production activities were critical activities that caused by time wasted. Therefore, the researcher
applied the Lean Production Concept to decrease production process wasting by eliminating unnecessary process
with ECRS that caused the raw material preparation process to spend less time from 420 minutes to 210 minutes.

This will help to improve the production process efficiency.
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Abstract

The purpose of this research was to study cognitive of the role of accountants in the digital era from the
perspective of professional accountants in the lower northern region and studying personal factors affects cognitive
of the role of accountants in the digital era. The sample used in this research were 302 professional accountants in
the lower northern region. The instrument used for data collection was a questionnaire. The statistics used for data
analysis were frequency, percentage, mean, standard deviation, t-test and F-test, with a statistical significance level
of .05. When differences were found, pairs were compared using Scheffe's method.

The research results found that accounting professionals in the lower northern region have the highest level
of opinion regarding the role of accountants in the digital era, indicating that accounting professionals in the digital

era should have knowledge, understanding and importance of the accountant's role in every aspect. The role of
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accountants in the digital era is divided into 4 areas, in order: professional ethics, legal aspects, technology, and
skills.

Professionals in the lower northern region of different genders had similar opinions about cognitive roles of
accountants in the digital era. Era Individual Factors education level and different experiences in accounting have different

opinions about the cognitive of the role of accountants in the digital era. Statistically significant at the .05 level.
Keywords: cognitive, the role of an accountant, Digital era
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Abstract

This research aimed: 1) to study the controlling procurement and procurement efficiency for public higher
education institutions in Thailand; and 2) to study the effect of controlling procurement on procurement efficiency for
public higher education institutions in Thailand. The sample group of was 156 administrators at public higher education
institutions in Thailand. The research methodology consisted of the method data collected by questionnaire. Statistical
techniques were percentage, mean, standard deviation, multiple correlation analysis and multiple regression analysis.
The results of the research showed that: 1) administrators at public higher education institutions in Thailand showed a
high degree of agreement toward the controlling procurement and procurement efficiency; and 2) controlling
procurement in term of procurement planning, purchasing, contract administration, and internal control positively affects

overall procurement efficiency with statistical significance at the .05 level.

Keywords: controlling procurement, procurement efficiency, public higher education institutions in Thailand
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Abstract

This research aimed to 1) study level of service marketing-mix factors affecting purchasing intention of Gen Z
consumers in Bangkok metropolitan and the vicinity 2) analyze the relationship between the service marketing-mix
factors affecting purchasing intention of Gen Z consumers and 3) analyze the service marketing-mix factor
influencing purchase intentions of Gen Z consumers using multiple regression analysis. The 400 samples were
generation Z, born in 1995-2010 and living in Bangkok metropolitan and the vicinity. The instruments used for
measurement were Pearson’s Coefficient Correlation analysis of service marketing-mix factors and the second order
influence of the factors. The results are that 1) Product, process, and promotion are top three level of all 6 service
marketing-mix factors affecting purchasing intention of Gen Z consumers. 2) all six service marketing-mix: promotion,
product, process, price, person, and place, are significantly related to the purchasing intention of Gen Z consumers,

and 3) the promotion of service marketing-mix is positively influencing purchasing intention of Gen Z consumers.

Keywords: food delivery, service marketing mix, Gen Z
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Abstract

The objectives of this research were: 1) to study the local food tourism activities of the local fishery groups.
Chiang Khan District, Loei Province; and 2) To study the guidelines for the development of food tourism for the local
fisheries group. Chiang Khan District Loei Province, 3 main target groups these include: 1) leader of local fishermen
group; 2) a group of housewives who mainly cook local food; and 3) who take care of tourist attractions, totaling 18
people collecting data from observations. Interviews and Group Discussions In the area of the Mekong Agricultural
Tourism Community Enterprise Group, the local fisheries Chiang Khan District, Loei Province.

The results of the research were as follows: 1) Food tourism activities of local fishermen group include sunset
cruises. Visit and taste local food, participate in local culture and lifestyle, buy goods or souvenirs related to food,

taste food, understand local lifestyle, and local communities and tourists try food together; and 2) Guidelines for the
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development of food tourism, the Chiang Khan local fishery group has established a route (route) that connects the
surrounding tourist areas. Promote food tourism activities related to "Fisherman's Way" Organize tourism activities in
accordance with the seasons or festivals, develop new tourism activities. Disseminate information to the target
audience, Promote tourism through online media, create added value for local food products, develop local food
patterns to be more diverse raw material processing, organize tourism programs, elevate local food to fine dining to
enhance the body of knowledge for the villagers, training group members on how to help tourists when drowning and

create food using natural materials.
Keywords: local food, tourism activities, food tourism, local fisheries group, Chiang Khan district
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Abstract

This research objective were to study the behavior and satisfaction of customers who use Phu Kham place
services and to compare their satisfaction in using Phu Kham services classified by personal factors. The sample group
consisted of 151 customers who came to use Phu Kham Place service, using a questionnaire as a tool for collecting
data. The statistics used in the analysis include percentage, mean, standard deviation, t-test and F-test.

The research results found that most of the customers who use the service are female, age range of 20 — 30
years, Bachelor's degree level, students, monthly income less than 10,000 baht and Loei Province residents. The reason
for using Phu Kham Place service is cheap rooms. They stay 1 night, check-in during 4:00 PM to 8:00 PM, choose to use
a single bed room type, stay alone, reserve by the mselves (Walk in) and stay for the first time. As for satisfaction in
using Phu Kham Place services, it found that overall satisfaction was at a high level. Especially, place is the most
average, followed by the staff, the physical evidence, the rooms, the price, the process and the promotion respectively.
In addition, the results of the comparative analysis of the satisfaction of customers who use Phu Kham Place service, It

was found that customers’ satisfaction with different genders, ages, education levels, occupations, monthly incomes
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and domiciles is not significantly different and when comparing each dimension, it was found that customers from
different domiciles had different satisfaction in using Phu Kham Place service in terms of staff and physical evidence

with significantly different of .05.
Keywords: behavior, satisfaction, service
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