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Abstract

Correspondence Management is a crucial activity due to its repetitive nature. Enhancing correspondence
management can significantly boost work efficiency. This study aimed to: 1) examine the correspondence management
using the ECRS technique among personnel in provincial public health offices in upper northeastern Thailand; and 2)
analyze the differences in correspondence management using the ECRS technique categorized by age, education
level, and years of experience. Population of 400 personnel from provincial public health offices in the provinces of
Loei, Nong Bua Lamphu, Udon Thani, Nong Khai, and Bueng Kan in upper northeastern Thailand was used. Data
were collected through questionnaires and analyzed using frequency, percentage, two-way frequency distribution
(Crosstab), mean, standard deviation, and analysis of variance (ANOVA). The results revealed that the highest levels
of correspondence management using the ECRS technique were found in the areas of combining, simplifying, eliminating,

and rearranging, respectively. Regarding the perceived differences among personnel concerning correspondence
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management using the ECRS technique, categorized by age, education level, and length of service, the overall findings
indicated no significant differences in correspondence management using the ECRS technique. However, personnel
with different ages and lengths of service showed differences only in the simplifying aspect of correspondence
management. Conversely, different education levels did not result in differing levels of correspondence management

using the ECRS technique.
Keywords: eliminating, combining, rearranging, simplifying
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1
a
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Tunew 4 "Lﬁa‘“uLLuumummﬁumwﬁNLqmﬁ'ﬁwummemmmummmuﬁ’wmm%’mwiﬁé’mm
uULReLnN Aniden wasfudeyauuuseuniuaifiauysnl
5. NMsILATIERIaYA
aaﬁm%‘lumﬁLm‘ﬁmﬁmﬂ@iﬁuﬁ AINNE AN3REAT N1TUANLAYAIAYNLTADINA (Crosstab) AnLadd
drudeauuninsgu n1sAiAmfaauLnaau (Analysis of Variance: ANOVA) uazniail3aunfiunannaumnsing

\usnagsaeds Scheffe

NAN15IAE
Q’WﬂuLLuum‘umNﬁfaummﬂiﬁﬂﬁ‘ﬂ”ﬁ\imluaﬁwﬁmmmmimmﬁqW’J”@’Lumﬂm:ffu@fanl,%ﬂ\imﬁﬂmuuu
5 Aadn 1iun gaeantl e muedtingns uuedane wazdanaw a1uan 400 Au wudn dowluaiduwaneauan 307 A
(Fetiaz 76.75) 012 40 — 49 T Aruau 117 Au (Faeaz 29.25) ausyAunisAnsEynissanuamn 207 au (Faaay 51.75)
udnargnas sruau 222 au (Fanay 55.50) dfReu 21 Tauly S1utu 166 au (Feraz 41.50) daulunylaid
dszaunisallunisiineusuanuanuasussuanuay 232 au (fasay 58) drauuuuasuninasulugdaingdriinau
AN81IUFUIINTALALUATUUBIANEY A1UIU 100 AU (FREA 25) LAazAINANGNITULTUNIININGINTYAAR AU 46 AY

(Fouay 11.50) wenannifade ldvinnisnesideyaineaiuan ¥ e essssns AN uen I N AMNIZALNITAN HILAL

srezinan lunsU R uasdussAunsAnA N ANITEznaN U IR HaLlsIngAInneei 2-4

AT 2 ANUIBLATANFREAZTBIBNEATLUNANNITALNITAN

Gt anBoyny/laa. (%) B3yeysiT (%) ganInBass (%)
20-29 1 8 (11.11) 55 (76.39) 9 (12.50)
30-39 1 35 (36.45) 50 (52.09) 11 (11.46)
40-49 11 10 (8.55) 47 (40.17) 60 (51.28)
50-59 1 11 (9.57) 55 (47.82) 49 (42.61)

993 64 (16.00) 207 (51.75) 129 (32.25)

AN 2 WAAIATUIULATANFREAZUBIBNYATUUNATNITALNIIANEY NAN1IIALNINFINN LT d Uy

o = o = oA o = o ) Ao A ¥
@ﬂ?zﬂuﬂq?ﬁﬂﬂqﬁgﬁulﬁ‘ﬁyﬂ&nm? ImE|ﬂQNV]“]‘U?tﬁuﬂqﬁ‘ﬁﬂﬂqiuizﬂﬂﬁiﬂﬂqqﬁmmqm?ﬂmqququﬂqﬂmqﬂiﬁLLﬂ ﬂQN

G 1

818751974 40-49 T savasunpagausyAUTyy e laun nqundangsening 20-29 T uay 50-59 1

A1919N 3 AUIUUATANTREATIBIRN YA UUNANNITEZAINN U TR

S
Ny

6L <51 (%) 6-10 1 (%) 11-15 1 (%) 16-20 T (%) >20 1 (%)
20-29 1 64 (88.89) - 8 (11.11) - -
30-39 1 20 (20.83) 60 (62.50) 16 (16.67) - -
40-49 1 6 (5.13) 1(0.85) 27 (23.08) 32 (27.35) 51 (43.59)
50-59 - - - - 115 (100)

9 90 (22.50) 61 (15.25) 51 (12.75) 32 (8.00) 166 (41.50)
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AINANTN 3 LAAIATUIULAT A FRATLR981ERUUNAINTZEZIAINTUN TR Han1s3dan NN wudd
daunnilszezinainisdiRenuninndd 20 aull Tnenguipevuuuseuninniszeznainisdimuuinndi 20 1

Ha1g9vidng 50-59 T se9adnnABnquERengszndne 20-29 Yiszavnansdfjimuiesnd 5 4

A15190 4 AuuuazAfREaTIeeTALNSANEIALUNANTTEZINAN T IR

SLALNNIANEN <5 (%) 6-10 1 (%) 11150 (%) | 16-20 T (%) >20 1 (%)
ﬁ?qndqﬂ?mmmﬁ/ﬂm 11 (17.19) 35 (54.68) 4 (6.25) - 14 (21.88)
METIsTRE 70 (33.81) 22 (10.63) 39 (18.84) 3 (1.45) 73 (35.27)
gendn1Boyoynsis 9 (6.98) 4 (3.10) 8 (6.20) 29 (22.48) 79 (61.24)

993 90 (22.50) 61 (15.25) 51 (12.75) 32 (8.00) 166 (41.50)

AINFTNTN 4 WARIATUIUUAZATFBEAZTBITTALNITAN IR UUNATNIZEENAINITUN IR HANTITBAINTIN
wudndaunniszezinainisUfiRauninng 20 I lnengugpeuuuuasuaInniangnisieuninnda 20 dauseau
nsAnEgandIfseyaFTuAZsEALLTYEYFIANAIAL A uFLNAN1TdANSUANTLITIUAEATIA ECRS 7891AAINT

'
o o =

Tudinauanssnigadmdn luanniAnziueenaeniana Ly KA 5

A1519% 5 AvadeuardaudsuuunInggIunIsiLiNsARNINANTLITIAaEImMATiA ECRS

FLAUNITIANITNUANTUTTUR e NATIA ECRS Mean S.D.

n11andunAaLenl (Eliminating)

v 1
1. NaNIRAZ ISz LIuNNIINUeaniuiumaum N TILavAanI sy 4.03 0.86
= N A A o v oy o
2. MagenlasuienanInuIaInAsRaLReI i Ae L 3.99 0.85
3. NIAANGNVBINITLIUNTNNY 4.01 0.82
4. NIAANITLIUNIFNUATLTIUN A TuAY 4.07 0.93
- - J4
5. N9YINATERNA1IANLTLNNLITRY 4.00 0.91
6. NMauenUszinnauildfunaunng 18a YTuNnIu wazaauNI ANy uedanans 4.01 0.77
7. NM9RAATTULNNINNNNUIALARAALATNAITNANATYTB9N1 4.01 0.86
794 4.02 0.78

N131UNN9INAY (Combining)

8. merlldianansiifaadaslflunguuiinenansieaiy 4.15 0.77
9. M MrruLfudenisdesaassuudidannsening 4.07 0.88
10. nssanienansanuae] winldlulnddidnnselindinasiudasnisaunuenans 4.14 0.76

79U 412 0.74

Y . o ; )
Aun1TanduRaenulug (Rearranging)

11, M9FATTLILNSNLENTLITUN AN ARTUARUN 3T laA Tl 3.91 0.85
12, N98ATLLLNIFNNLUANILIT TN EVAIN NI LT AR N daeirius 4.0 0.72
13. Msthinalladidnan1dlunsdafuiensns eanugzaan i, 4.10 0.87

FXEN 4.01 0.77
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M15199 5 (59)

TLAUNIIIANITNUANTUTTURASEMATIA ECRS Mean S.D.

Arun13nlidne (Simplifying)

14. maulfudgensvieunuansussadasnisaanisldienana A dezun ng 4.00 0.82
15. MstheeximeTvLaTd L NS aY LAY FU-de1EN I 4.09 0.76
16. Mavhiesesiiamalulaginnsdeansidnun 19 lunnssauenuduansussn 4.06 0.75

794 4.05 0.73

ANNANIT 5 Lmqﬁqm?{amequimmumm‘gmmﬁmmmmmamsmﬁmLwﬁﬁﬂ ECRS uan13iag
NINTAINNLLN NFFANITIUANTLITUAELNATIA ECRS ﬁmmiﬁﬁmmuﬁuﬁmmgﬂqqLﬂuﬁi’ﬂﬁmm 709891 lAuA
Frunnsinlfing nsaadtunew uarnssnTuneu AR EeRansRanNIATE uAazA NN A1y
AN9AATLADLNL (Eliminating) ;jm@‘uLmumummﬁmﬁuiﬁmﬁummﬁﬂ ECRS Ifandaafunisannsyuaunis
suEnsUssT i Tuas nTuA AN saeasnnldLA nsRansanuazianLEznITIIuN Y ween Tudunay

pnmtiuarianssn nsuanlssinmeuildfuneuunig g8n 1310911 UaTARNNIANLIBILENEATT N1TIANGNTD
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¥

NIZLIUNNIVINU NNI9ATZULNNINNNUIAEAARALATNAINAIATYI89NY Laznvnanaenan s szidaunneadas
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AnanAy Tuanennismeslesuenasnunainnsnanesiudisasiuluadugaiine

ANUN9UIN9NTU (Combining) WUS1 Ansdaniainaaiunissuldenaisiineasdesldlunguuiuenans
al o o o U 1 ] m @ a = o k2
weaiusnduaduuen seaasunldun nsmsenansanuane winliluldBidnnsetindinesiudeunisaunuanans

[y o - a o a o o 19 [ v o ' . oA
waznislderuiudanisdasansruraannsatindilluadugaiie Aunisdndunaneulus (Rearranging) Wudn dn1s
dan17n17u A luTat N1 N9 AU N &1 TN e AN A AN TN NI BRI BAN AU LIN 799N tALA
NNFATZLLNNTNNIUANTLITUN L NAINITTILTUADUNIIN LD A2E T WAZNIIIATZLLNINNIUGNTLTTNENAS
nisandunauni1svineun lianduduadugaina  dusuanuntsinliing (Simplifying) wudn 8n19dAn9n191i
AANNLAD TN WA NN 11N 1919 NS AN T WAL T -499 U441 U FTUNINT WA A LN 3898911 beLA 11310

dl = = dl v £ o adal [J U

wrasdawmatulagnisdearsidinnldlunisdszauanuinuansussns uarn1sUiudgadanisinauduauansuss
Tnannsannisldianans wasuunldssunidionanaduadugaiing

zi”mi“ummﬁLmﬁw’mwummmﬁLfaammmﬁmmﬂmuﬂmmﬁﬁﬁi@mum?mim AaenAlA ECRS

[IUUNAINTEALEE FTAUNANE uazszaznaINsL RN A1Rn9197 6

A919% 6 HANITLFELTIELAYINLANGAINTDINIIAANITITUATILITOL AemATlA ECRS  A1UUNAINIZALSNY TYAL

NNTANTA wazsrazinaIN sl R

F/p-value
aneuenNlszanng E C R S ECRS
F p-value F p-value F p-value F p-value F p-value
ag .534 .659 .925 429 | 1.557 199 | 2.759 | .042* | 1.279 .281
SLALNTANE 675 510 [1.110 .331 .653 521 .970 .380 .876 421
ixﬁmmm?ﬂﬁuﬁmu 1.152 | .332 .666 616 | 1.502 201 | 2.651 | .033* | 1.078 .367

*szAUNIANATYNNADFN .05
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o)

NIATIYLATNAW HNINYNAYINIA] LAY

FN3197 6 UAAINANITLFEULNEUAINWANFINT03LAAININNADNIIAANITUATTLITU A8NATIA ECRS

a o '

RUUUNANNEE FTALNTANE wazszaizinaInNITUURL NaN1FISENLIIYAAINI NN UANANNIUEN99AN9UANS

'
aa o A

ussnusnunII g (S) wansineiueteiiid1ATyneatian .05 iwReaiuyAaInaNiszaznaIn1sl iRy

° o aa

WANFANNAUINIANTT9UATUTTANUN TN IHde (S) umnAneiueeNeldadAtynealan .05 wiszAunIsAnE

uanseiuiinisdnn1sauasussnAuliuansnail Anluienan1sidesuenguazszaziaIn sl iReued

v
v o ua o

AReuLUUARUNINANIIAANIIIUAITUITTUAIUN TN MR e AN AN Y ANTUEBAuRInNTiAs e

ANHNUANFNNNITAANITIUANTLFTIUAUNNIIN Wi sawwniTugnag AIRn9199 7-8

A9197 7 HaARAEATILIAILAYINLANFNIN1IAANNIUATLSITUA LNV Y AuunaneneTlueg

21y A 20-29 1) 30-39 1) 40-49 1) 50-59 T
20-29 11 3.86 - 0.17 0.19 0.31*
30-39 1 4.03 - - 0.02 0.14
40-49 1 4.05 - - - 0.12
50-59 1 417 - - - -

RINANIINT 7 UAPIRAANDALLLTILIALLAMNWANFNNNITANITNUANTLIITIAUN1IT IRY AuunaINens

av%slya ' 2 <

HANT9IAEE LN NANERALLILAILDINTREANTUENIIANNPUA LI UuN 1 9vIN I B uansineiues 9]

a

1
o o o '

U AN anANsTAL .05 auan 1 4 Tnanguangszud1s 50-59 Jinnsdnnisanuansussnisunisvinlidnauanng
ngxeng 20-29 1

luanzfiansed 8 uansuaAedsRofiauanuuandangIunssanI s sLsssIdunaYin sk ing
UUNAINTTEEN13UN TR HAN1IITaNLIN ﬂZiNﬂ;I:WE]ULLUUWﬂUD’m“?IIi‘ZEIZﬂWiﬂﬁﬁax‘ﬁuﬁh\iﬁuﬁﬂ’]?ﬁ/ﬁﬂ’]i\‘i’]u

ansussusunavn liinsunnsinaiuet i Aty aiaNsz AL .05 A1uau 2 laun nquszaznisUfiimauszudng

16-20 Tin19dANsauaIsLIsUs LN Il aunnaIngunRszaznsUfRm 11-15 Duazszezinantiaandt 51

A9 8 WAANRALITILTILANWANGNNITUIN199ANNIUANTLITIRUNNIIN IR E ATUUNATNIEIZ 1980

nsufiReudumes
srezinaINTTLifiiFanu AaRE <51 6-10 1 11-154 16-20 1 >20 1
Waenan 5 1 3.91 - 0.17 0.01 0.39% 0.20
6-10 1 4.08 - - 0.18 0.22 0.22
11-151 3.90 - - - 0.40* 0.20
16-20 1 4.30 - - - - 0.19
NNN91 20 1 4.11 - - - - -

*seAUTANATYNNEDAT .05
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a o
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Abstract

The research on the participation of members of community enterprise groups in Tha Li District, Loei Province is a
quantitative research methodology. The objectives are: 1) To study the level of participation in the operations of community
enterprise group members in Tha Li District, Loei Province; and 2) To compare the participation of members of community
enterprise groups in Tha Li District, Loei Province, classified by product type, group leader type, member education level,
and initial registered capital of the group. The Population in this study was 91 community enterprise members, which
consisted of basic statistics such as frequency, percentage, mean, and standard deviation. The inferential statistics were
tested by Kruskal-Wallis Test and Mann-Whitney U Test. The research results found that: 1) The participation in the
operations of community enterprise group members was at a high level overall. When considering each aspect, it was
found that the aspect with the highest average value was participation in benefits, followed by participation in evaluation,
participation in planning, and participation in operations, respectively; 2) Members of community enterprise groups in Tha
Li District, Loei Province, with different types of group leaders, members’ education levels, and initial registered capital, had

different participation in operations at a statistical significance level of .05. Members of community enterprise groups with
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different product types had no different participation in operations at a statistical significance level of .05.
Keywords: participation, operation, community enterprise
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Usznnudanmed Ussnnuasdiings seAUMSANEIIRINEN WAsNUAANITEUETNULTNUDINGN AINTNT 2

A9199 2 LAAINANIINAAIUADIUNINEIUL ARSI KAAEN1 TR AN IWNN13A TN UIBS AN TN NRR A MR AT M

AWNAVINA [audaias TasinIngqu

ANUNNEIULAAA Kruskal-Wallis Test / Mann-Whitney U Test

1. Usstnynuasnansinet 1 Mean Rank n df Chi-Square p-value
1.1 wdeldfunnamaslad 3.81 47.18 74 2 1.40 50
1.2 wialfauuieaunsiy 3.64 34.93 7
1.3 wialdnasaundy 4.00 45.00 10

2. Uszinnaeadiings 1 Mean Rank | n df Chi-Square | p-value
2.1 fieu 3.70 35.83 33 2 41.49% 00
2.2 fulsznaunisluguay 4.39 70.53 31
2.3 nquilvag 3.31 30.26 27

3. TYAUNTANEN U Mean Rank n df Chi-Square p-value
3.1 syAulszouAnen 4.00 53.53 62 3 16.55* .00
3.2 szaudsaNAnHImaUsY 3.43 32.18 17
3.3 sepudaanAneaaulana/la. 3.35 24.75 10
3.4 szaulyoynms 3.75 36.25 2

4. nu@mmuﬁﬁuﬁlmwﬂ 7, Mean Rank n Mann-Whitmey U value p-value
4.1 ﬁ%ﬁﬂ’jﬂ 10,000 U 3.53 36.43 22 548.50* .05
4.2 10,000-50,000 U 3.91 49.05 69
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28R ANUNAINLTTN NN

nn9ldauN Kruskal-Wallis Test

1. AunnsRdRsaN NI U Mean Rank n df Chi-Square p-value
1.1 fguu 3.64 36.47 33 2 46.80* .00
1.2 flsznaunisluguay 4.38 71.68 31
1.3 nquumung 3.35 28.17 27

2. punsRauFan TN gAMLY U Mean Rank n df Chi-Square p-value
2.1 gl 3.65 42.47 33 2 15.70" 00
2.2 gsznaunisluguay 4.20 60.37 31
2.3 ngui g 3.30 33.81 27

3. Aunisidausan lunad s leemd U Mean Rank n df Chi-Square p-value
3.1 fhgu 3.76 40.09 33 2 33.10* 00
3.2 gsznaunisluguay 4.42 67.10 31
3.3 ngui e 3.37 29.00 27

4. prunnsidauganlunisdszifivea U Mean Rank n df Chi-Square p-value
4.1 NI 3.75 36.45 33 2 55.01* .00
4.2 fuseneunisluguau 4.57 73.74 31
4.3 nguitusne 3.87 25.81 27
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n7RdauTIN Kruskal-Wallis Test
1. funnsRdausanTun1T919uN Y U Mean Rank n df Chi-Square p-value
1.1 szputlsznudnen 3.98 53.81 62 3 18.70* .00
1.2 szAuNBANANHIRAURY 3.44 28.41 17
1.3 szAuNsaNAnsnaulane/lat. 3.33 26.70 10
1.4 szauilsyonss 4.00 50.00 2
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A1519% 4 (Fin)

A7 R g Kruskal-Wallis Test

1. AunnsRdRIN NI 1 Mean Rank n df Chi-Square p-value
1.1 szputlsznudnen 3.98 53.81 62 3 18.70* .00
1.2 szAuNBANANHIRAURY 3.44 28.41 17
1.3 szAudsaNAnsnaulane/lat. 3.33 26.70 10
1.4 szauilfyonss 4.00 50.00 2

2. punisRduanlunnsandiveny 1 Mean Rank n df Chi-Square p-value
2.1 szaurszondnen 3.89 51.15 62 3 7.64 .06
2.2 szpudaanAnEAaU 3.39 35.15 17
2.3 szpudasnAneaaulana/la. 3.35 33.40 10
2.4 szmuilynynsa 3.67 41.75 2

3. Aunnsidlusan lunad s leemd U Mean Rank n df Chi-Square p-value
3.1 svAulszouAnEn 4.06 53.91 62 3 17.77* .00
3.2 szpudaaNAnEARUY 3.47 29.94 17
3.3 szpudasnAnEAauLlana/lad. 3.47 27.60 10
3.4 szauilynynsa 3.50 29.25 2

4. prunnsidauganlunisdszifivna 1 Mean Rank n df Chi-Square p-value
4.1 szaudszonAne 4.10 54.44 62 3 20.60* .00
4.2 szAusiBENANEIRDUMAY 3.41 29.35 17
4.3 seausisanAnEnneuLana/la. 3.24 24.00 10
4.4 szauiloynynss 3.80 35.75 2

T
aaa o

“TfgAuniegdAnszau .05
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[ [ % aaa

drusanlunisdszifiune uanpneiuadneldadnAtunieatanszau .05 dauaunisidausanlunisaniinay aundn
naNAavRAgNTIUNNszAUNNIANEFANNAL HAouAsiuliuAnsiunsyAuiid Anyneadia .05

'
a o o

AT 5 N1INAGELIAINUANGNIT8INNTHAILIIN U IANTENNNIRIaNN TN NANT A RATNTW 81N0YINR AanaLas

PR ANUNATNYUAANZLTUENUIN

nsRdIUTN Mann-Whitney U Test
1. AunnsRdausanun1T919uE Y r Mean Rank n | Mann-Whitmey U value | Mann-Whitmey U prob
1.1 ﬁ%’?ﬂ’jﬂ 10,000 U 3.51 32.39 22 459.50* .01
1.2 10,000-50,000 un 3.90 50.34 69
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M1519% 5 (Fia)

AsREIuTN Mann-Whitney U Test

2. Aumsiidausanlunisaniiveu | g Mean Rank n | Mann-Whitmey U value | Mann-Whitmey U prob
2.1 rfi"mfj’] 10,000 U 3.51 41.16 22 652.50 .32
2.2 10,000-50,000 1 3.81 47.54 69

3. Anunsldqusan lunatlss Temd r Mean Rank n | Mann-Whitmey U value | Mann-Whitmey U prob
3.1 [F%"m')"] 10,000 U 3.63 36.75 22 555.50 .06
3.2 10,000-50,000 1 3.95 48.95 69

4. prunnsidauganlunisdszifiuma U Mean Rank n | Mann-Whitmey U value | Mann-Whitmey U prob
4.1 ﬁ%’]ﬂ’j’] 10,000 U 3.46 33.77 22 490.00* .02
4.2 10,000-50,000 U 4.00 49.90 69
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Abstract
This research aims to: 1)To study the level of awareness of marketing content, technology usage perception,
and social influence on online purchasing decisions through the use of the TikTok application in the municipal area of
Udon Thani Province; 2 To study the impact of marketing content awareness, technology usage perception,
and social influence on online purchasing decisions through the use of the TikTok application in the municipal area of
Udon Thani Province. Data was collected using a questionnaire from 400 individuals with experience purchasing
products through the TikTok application in the municipal area of Udon Thani Province, with the questionnaire serving

as the data collection tool. The statistics used for data analysis include the mean, standard deviation, correlation
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coefficient analysis, and multiple regression analysis. The research findings revealed that: 1) Experienced online
shoppers who use the TikTok application have a high level of marketing content perception, technology usage
perception, and social influence; 2) The hypothesis testing results revealed that the impact of marketing content
perception, technology usage perception, and social influence on the decision to purchase online goods through the
TikTok application yielded a correlation coefficient (R) of 76.70%. These factors collectively explained 58.60% of the
variance in online purchasing decisions made via the TikTok application, with a standard error of the estimate (SEE)
of 50.30%. Upon examining the regression coefficients of the predictors, it was found that social influence had the
strongest impact on the decision to purchase online goods through the TikTok application (BETA = 0.508), followed

by technology usage perception (BETA = 0.192), and marketing content perception (BETA = 0.133).
Keywords: marketing content, purchasing decision, online product, application
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n1sAnE3deAstidunmdadaiunm Adngusrasd 1) iedneifadundenasianiaaenlduinisiuanm
wuuA i aells (café hopping) wewinviawiiaagIalng ngu Gen Y luiaaAaeIaIw NIUNNNNILAT LAY 2) LiVe
wWraniauifadsndsnasanisidanlduinisinuan wuuauaelth sasinviesnaagiang ngu Gen Y lunnang
AU NQINNTNUAT NaNAetluinviewiaaga e naN Gen Y A1uau 400 Au wisasienldAe uwuuaauniy Ingld
anATangsaI Uszneudng Areaas ANLRAY LAZANTENILUNINTEIN N1IMAABL F-test 138 One-way ANOVA lunis

a cY =2 1 ¥ ] 1 a =2 o = A
Ansviteya nan1sAne wudn greuuuuasuandsulunidunans aniuninlan nasAnsszAuFyyaes vse
Weuw dundnauaiaiguazientu deldseinau 15,000 - 25,000 un wardnwneiAudaqiuesluin
namnanuAs waz tadandenasanisaenlduinisinuaid uuuandaedils sevinvieaiiasanalng nqgu Gen v
TuianAaeIay ngannumuas Tnanmsanetluszdunin Tnatdadeniavninaninigasanisaaniruaniuuuaid
ga1ils Ae  AIULAAINT 999ANIAD ATUAILIARBNNILAN LAZAIUNIZUIUNNTIHLTNNS AMNAIAL HANITNAAaL
a U % | dl | dld [ % ] | o = a < | A Y a v ]
aNNAgIUNLIn tnviesniaatelne nqu Gen Y AlTadudauyanasineiu nnuAntiudenisidenlduinisinuam

o o aa

wuua Wzl luanaaeaany NgamwNMILAT wANFNAIWaENINTIANATYNNATANIZAL .05
ArdnAty: Tade nsidenldisnig Muauuuadaelth dnviewaagnlneg ngu Gen Y

Abstract

This quantitative research aims to: 1) to study factors affecting the selection of café hopping services among
Thai tourists in the Gen Y group in Khlong San District, Bangkok; and 2) to compare factors affecting the selection of
café hopping services among Thai tourists in the Gen Y group in Khlong San District, Bangkok. The sample consisted
of 400 Thai Gen Y tourists, and the data was collected using a questionnaire. Descriptive statistics, including
percentage, mean, and standard deviation, as well as F-test (One-way ANOVA), were used for data analysis. The
results indicated that the majority of respondents were female, single, with a bachelor’'s degree or equivalent, worked
in the government or private sector, had a monthly income of 15,000-25,000 baht, and resided in Bangkok. Overall, the
factors influencing the selection of café hopping services were rated at a high level. The most influential factor was
personnel, followed by the physical environment and service processes. Hypothesis testing revealed that there were
significant statistical differences in opinions about selection of café hopping services among Thai Gen Y tourists in

Khlong San, Bangkok, based on their personal factors, with a significance level of .05.
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Abstract

Due to the COVID-19 situation, agro-tourism has become a popular form of tourism as it allows people to
avoid crowded areas and provide opportunities for environmental learning. In Pathum Thani Province, it is popular
because of its convenient accessibility from Bangkok, especially in Nongsuea District, which has the highest
agricultural land area. A preliminary study revealed that there are numerous agricultural sites with potential for agro-
tourism development. The objective of this article is to study the potential of agricultural sites in Nongsuea District to
be developed as agro-tourism destinations, analyze the behaviors of tourists, and establish a network of agricultural
tourism routes. The research methodology includes: 1) conducting a survey of all 171 agricultural sites in the district;
2) screening based on the 5A’s tourism factors; 3) assessing the potential of agricultural sites using evaluation
guidelines from the Tourism Development Office and interviews; 4) surveying tourist behaviors related to agro-
tourism among a sample of 400 tourists to select suitable tourist destinations; and 5) establishing agro-tourism

networking. The study findings indicate that, there are three agricultural sites with high potential for agro-tourism: Ton
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Nam Farm, Suksatit Farm, Mahalai Chao Na. Additionally, existing recommended tourist destinations by the Provincial
Tourism Office include Kenny Dragon Fruit Farm, Fungkhajorn Organic Farm, Teppratahnporn Farm, and Suanrao
Organic Farm. The survey on tourist behaviors revealed that the most popular activity of tourists is vegetable
gardening (43%), followed by flower and decorative plant cultivation, and fruit tree planting. The most favored activity
format is site visitation (48%), followed by consuming locally produced food and processing agricultural products.

For establishing the tourism network, 4 program durations were identified: one-day trip and two-day trip.
Keywords: agro-tourism, tourism network, tourism behavior, assessment of agricultural site potential
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Abstract

The purpose of this study was to examine strategic innovation capability influencing on sustainability of the
hotel and resort businesses that have been certified with tourism accommodation standards in Thailand to create
business sustainability through the consequential factors, namely, new idea enhancement, market driving
encouragement, proactive activity support, risk acceptance and dynamic adaptation in order to achieve business
sustainability. OLS regression analysis is used to analyze the relationships among these variables by using data from
249 hotel and resort businesses that have been certified with tourism accommodation standards in Thailand. The
result indicated that 5 dimensions of strategic innovation capability have a positive impact on the business
sustainability of the hotel and resort businesses that have been certified with tourism accommodation standards in
Thailand and that have the most significant positive impact is proactive activity support at level .01, followed by

market driving encouragement, dynamic adaptation, new idea enhancement and risk acceptance.

Keywords: innovation capability, innovation, sustainability of businesses

'81913¢/1/3¥ANA21ATINIAANNT AMUEANEINNIAANTT NUANENAETTAT)LAE

WLecturer, Department of Management, Faculty of Management Science, Loei Rajabhat University



fi20 atfufl 72 wwne - figuien 2568

[}

N3F1TITRASHAIW HW1INY1AYINIA]LAE

anuiluanaasilom

a o o 2

Tufaqiiuiie A negsanuazn1sLssaundNg113a109gsNa  89ANIEINAAINT) ABLNT YA LLINAAUAIY

<

v
&K

o . o ¢ o y o LA S

nsiaguulasuazudnnesy WasNIesanasumanil As nsdunvesudtiume il nsfinauzesmalulat g
¥ k3 = ¥ = o o 13 ¥ o

wazANUAINIA1e TAINABINI18gN AN gINaazABIiAINaIN1In TNl fLU RuaT RIMINa NS WidenAderiL

anmuandaNnegsnaninelunazniauen lunisnenausauausdsionislanuulas aaAnsgsnaaiuazioanmun

wazdfutlpeatnuaini A uNdRnIsNTe989ANT N BIAINAINITILTINATR IFRBLNEAINNAINNTD R I8ANT I

% 1

nnaFauaznuAAN N YIIn1IminannsuarAINA NN IeNadANINe aiea A ludliiuesdng (Palabud,

q
1

2020) uanannilfefinadanisfuigiunniu iqm?\m’mﬂ?iﬂw,ﬂmwwmegﬁ@ﬁ'gmmum%u mm’mﬁqiﬁ@nﬂffuﬁ
ﬁmm%mﬁummwmmé’@uﬁﬂmmuwa%ﬂmqmﬁa ﬁﬂ’]ﬂﬂgﬂuuﬂmfﬂﬂ'wmmL?’J"]J@\‘ILﬂi‘]ﬂﬁsﬁ@ A9AN TAUETIN UAT
waTulad Lﬁ'fam%’wmmﬁqw'ﬂﬂﬁuﬁ@uﬂﬁn (AlTaweel and Al-Hawary, 2021)

v mm’m’qaﬁ@%ﬁfaﬁmmiﬁumwummammﬁﬁ InenarnzanuanId UL Tanssdnagns ey
AnpruldiBaumisnsutsiuatinegaiiu lesannunAnaesanuaiunsndundanssldiAsuomunannidaiu
ummm@amqwﬁLﬂuqumzﬁﬂﬁmﬂizmwﬁﬁ%mL@?uﬂixam%ﬂﬂwm@qmﬁmﬁmm’ﬁﬁuiﬁmﬁﬂm AN ATNNTDANY
uinnssuazynliifalenauasiinAnulailFaunianisuaadu §QﬂQWmmﬁuﬂiaﬁﬁuu€Mﬂiiuﬁ\m@ﬂmﬂﬂuma‘muﬁmm

ANAINTALLIANTTHLATNagMENagnA tnenduug i An ludtesgUutugsiawaznsUiulasaierenann

' 1
[ oA

d‘d & 1 Adl a ] o aa v a o 1 U d?-/
nieg Marenginueiini e uaznisdasuilaimnessnRvesni g unReg e iAan Ul e inanau
AudlgnAn uarn19tiunNgalud usiesAns (Mendoza-Silva, 2021) AMNANHNNIDAIUUIANITNTINALNS UNIBD
mmmmimmmﬂ’ﬂislumim?iqmmuirﬁ’mﬁﬂuwmmm‘ﬁﬁummiﬁ@ﬂﬂuﬂﬂiﬁmm ﬂfuﬂgqgﬂtmuqiﬁﬂuﬂj gnann
Vo a a o = ' Y o S \ s Y ~ a
atnadllsz@nsnan afrepnuianalaungnAnlaanisdfutlgenseuaunisanifivauatneseiiies deuiulilfianuan
a¥19a996 nagmsidagniiaaieyaninliunasdng dadsuiiarudifazasaanuan unsnsuudnnssudnadnas
soniifadaneuen Tiun aninuandeuniegsiia nssaniuaesgnin uaziidouladouids waziadunialuesesdng
oA wlEunen19U3MI9ANIT UIBNITIARIINTNEINIURBIANT (Palabud, 2020)
o =y Yo 1 d!/ o ] A
anaeulszand w.a. 2564 gravnssulsusnnalafunansznuainnisunsszuinvesdalafalalaiivse

Ta3n-19 TuarngsiavieansauazidnisdelaiiudugaainnisszunalullssinAseuusn n9szunAsaUNARIRANAUNY

vapNguLssEenllen gafalsausnseandonazsumseiiiedlull w.a. 2564 naaaningnlaia-19 i liins@ndng

'
&

wrseunaviesnaagaiulszdfinnsal uaannnistafanisaesgsfalasusnuazgsiaduinioaiiasiunisvieiiien
at9lafinn geialssusnlaneesnuialalul w.a. 2565 - 2566 nasingnlain-19 Adrataladn1slddnTuatng
WWTNAETI9ATINAITNT W.A. 2564 GanyuaN@eduresinenaaismalneg wazs10s19915 Taaanuou
% ' A IS ¥ dy o 1 o ¥ ' dl o c

nvieaifigs neduwa hinnusaneulnsdadeuyuainuinsnimszdunisvisanes lutlszimeAreeniafy ananiunis

' o

ananavinliganalsausy uaggaaimanuardesiinagnsnisaniiugsfnanainuaiggluuusndanuaINnsn sy

uinnssidanagns ienazinnldlunisvinligsialssusnuaiaafmndunnantiugsialdetnedtiusaly Al a4

=2 = A = Y o = ool ) o N = e Al v
’Q\']llV’]Qqﬂﬂuiqwq:’,ﬂﬂﬂqV’]'qu'ﬁqﬂqﬁ‘ﬂmquuqmﬂﬁ‘?ﬂLﬂQﬂZ‘]E‘!‘WﬁW@\TN@m@ﬂq’]ﬂﬂ\‘iﬂuﬁl@\‘iﬁ:?ﬂq‘hﬂLL?NLL@:’, ?@@TWWVLﬂj‘Uﬂ']?

1 1
a A

%’mmmmﬂmwﬁﬂLw'amivi@uﬁm‘l,uﬂizmﬂim QMU 271 WU (Thai Hotel Standards Foundation, 2023) Tagiutiastle
515 Aa 1) N19daLaINuAn 1 (New idea enhancement) 2) AN2ELE3UNNITULARDUNNNIARTA (Market driving
encouragement) 3) NNTANLIAYUNANTTNITAIN (Proactive activity support) 4) AnseausluALLde (Acceptance of
Risk) laz 5) N19UsUFLTINadm (Dynamic adaptation) LﬁmmﬂqmmmﬁummmL‘ﬁmLﬂuqmmwma‘uﬁﬁmmmiu@

~ oA Py v = 4 9 . Ao oy a4
wazlAUIRatgAaLiag Zﬁﬂuﬁ?ﬂ@?’kﬁﬁﬁliﬁﬁlﬁﬂﬁ‘zmﬂLL@tﬂ’]ﬂﬁ;ﬁ‘ﬂ@[ﬂ%‘iﬂ MAeadas 1y aonuiwn laun Taausn Taam
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& A& o o

Tanawme U3Emunnas Fueiuis Wudu waznsvataaelallgdguauiestu neliiAinnisdneau afreendin uay
Tassafraiugrunelutlszma daqiunisvisaientanianud Al ninauuasinadauansessuuiasgialna e

svinAnatinesaiio

a

nyUszRIALRIN1sIAY

NBANHIA AN TDAURIANITNTINaL NS NdINasaA Nt uaegsnalasusnuasFaa i lA5un195usas

a o A 1 dl
mmgmwwnLW@ﬂwwmmmsLuﬂmmMm

NISNUNIUITTUNGTN

1. ANNAINTTOAUIANTININNAENT (Strategic innovation capability) ludneuzaesessnsfaINsulas

v a 1 v 1 1 ‘ﬂl ‘ﬂl % Y a v 2 1 = a a
Aauuazuuafnlud Idadiedaiiles theafanszuaunislunisliuinisgndnldedreldszdnsnan
= o - , oA e a = - = 9 v = | >
Hezuunieaniiueulue Adulsslemiegafalausnuariaafmeoniegidaulddaudanndie auainisnsiu
winnssndenagniazdasliifnanansnsnlunisafrepannuanseuasidssanininmilaguas inligaialssusuuay
FaaMAIN1TNAFIANNUANFNIAINARIT Ul (Palabud, 2020) waNAN AINANHNIDAIUUIANITNEINALNTE
AM1308118ANATAINTUNNIALTENEINA Lazn1IUTNse9gINAlauINLATIae e I dUssAnEnmnnagafia
WAZNTARFUYU AN TNAINTDAUWT AN TN NAENSLTUNTHAN AN UIEUINAINANNNINAUUIANTINUATN AL NS Lo
nasnzidanagmsiiallazyaiulinnissedineutvdouutinainlunainnieguazdiudad duuunTduntauen Tuaneh
winnssudanagniazinedesiunislssiufiunnainlud annismunauassunssuiinaadaanudn ATINAINITAAIY
uinnssidanagms iagniivun liidussduaesesdnsidannainisalunisituunganalud ey uuNig1eIng
nvuagsnalua szynagnsgsnalual styasnainisanan Wiaunsaldeunagnslusdls afrengunannludl uazsey
vo & do y - q . y
wazldvinwenugrunadulunisainaluinagsialud (AlTaweel and Al-Hawary, 2021) A9HU AINEINIIOAIY
WIANIINEINAENT MU T N3 UMBIAN TN AgNENATassFuazidunads wiunisuanuandoeilu usnns
sl wazgluuugsfalug sandaiunseunisineulugusesiuunadnaeanagns naesdnsazadrenouiduaalunig
wisTulaaeinad il Tnewiadlu 5 AR fatl 1) n19daETnwnAnlus (New idea enhancement) 2) NN9EALEINAITLARDL
N9N13RAA (Market driving encouragement)  3) N3@ULALUAANITNITIIN (Proactive activity) 4) ANFEANTUANNIAEI
(Risk acceptance) 5) n19U5usALTINadn (Dynamic adaptation)
o = A B o o A , = =
2. AnuEAEuTeIgINalauINuASIae T I FuN19suseN s g uTnIie N e s Tudszsimalng wnnads
o edn o o Yda = a - o © v . « e

naansnlaannnszuauni g eamdudaliunn wazidsaunin Aaaunsodals uazldaruisadnls
nasnasieasnanaluaqiuuazewian laun Acnansvesgsnalauwsnuaziaamlun1sneuauasANAaeInII1es
v 20 a z % 1 a % v Y a
gRaulddnuderianansauazneden tneldgidaannuaisnsalunisneuaues amnusesnissesdidouladoundslu

'
o

BUNAR N1IREUIRENEIENIRIgINAlusHuaTT s T uNnan s TuN sl sziinA N5 R9N g NTIRIRIAN 9L

a oA 2 ¥

Lﬁm{l’mﬁummET\iﬁuLL@:mmmmqﬁ?lﬁ‘uimmqLﬂﬂ:@m UAATEDDYU TALAENUDIDIANT ANNANRUSAUANAN LA &

a al Q a

a d’l o A & o QI o o 7%
ATUNINTBINITLENTS (Chopra et al., 2021) uananiAndtiuaasesnsdainnantlsuazannsalseudnlasos
A o \ v o \ - o & o \ T \ , o A
nezuunsndiudelud nsareudnnssulud ) visen1sinaueuinnsINeNIsatlesazdnafo A NEIE LD
a9AnTLe (Bansal, Grewatsch, and Sharma, 2020)
3. nedaiasnuudAnlud (New Idea Enhancement) tflupanuanunsnaasgsnalsnsauaziaasnlunisasng
nszuaunsUfuRulud dasFunidnaulunisimuiuifauazanlvd wazaduayuindszunndniuaing

wiaAA Wl e NN ANaNIN Usz@nsnin wazilse@nsnareanisusnslineedu (Zhong, et al., 2021) Wananigasania
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n3dfudge nnsatiuayu waznisiuweAnlud e lldlmAndsslaminegaialasunuaiaei uazdadandnelunis

WanuuaAn e wiunisadauaznisidenuuapn lusiniduinausngnisairauinnssuidszaumnudiia (Palabud,

'
=

2020) WnltlgnisimimnansRgIui 1 Ae nsdaaTnuwIAn InddanasepuaEuaesgInalsusuuaiaefnliunag
. do d o
Fuseaunmsgunnnivenisvisaies udszinalne

3. NMIFUATNNNITULAREUNIINIIAATA (Market driving encouragement) N139ULARBUNINNNTAAIAALH
AOLAUBIUAZANHUNNIAINTANATNUATAN UL §INALTN19289TRUINUALTaR T TAEHINBLAUBIFRANTNILINABNNINS
genausnisnilasunlasliatnesnidaluilaqiiu (Kohli and Jaworski, 2023) nsduiadeunainazyatiulinnisaing
A = g ¥ ¥ ¥ aa 1 ¥ A Y a
wranaulasunlaspnusiasnisrasgnAlaanisAuIuar RaLAREIANABIN1T U NIRB L 103gn AN lFUFNN 18
g9NAlsUINUATIARM (Stathakopoulos, et al., 2022) lusuddeilazsatiunisainaudnnssnluds lunisldudnisun

gnAnvesgsnalsusnuazzaem aafepnulseivlauignAtinldiinaan i Faunianisutedu drllgniswmmn

a

ANNAFIUT 2 Aie n1sdudTuN1siLIARe U NNIIRaTIAdINae A NI EuTRIgIR Al AT ae T IR TUN1sFuT e

]

do d o
nmsgIuIinienisvinae lutlszimalne

4. nsatiuauuAaNIsNTegN (Proactive activity support) Aanssuiegnazsatiuliinisuassnlania dyunes
d‘ v a a QI v s v a 1 dl a =3 4 v o
ndrelna nesnienilng uavidunanfssEuaieassd deadatinislud | iNeiANANAINABIN13109gN AT UATHN

v d‘ s % v o dl v oo dld
um‘w‘lumimmmimmmmmmﬂu@mﬂmm\iqﬂm Inanimmeaasiunifidasuudasuaznisddsslaainulannani

Y o

ot wnadpmuinnssungnAde il lfnszminfisanuseanis 919N Ui LA A INAIN I TRIBIAN TREN

al

93443 (Brege and Kindstrom, 2020) Wnlugnismunansfgnui 3 e nsatbayuianssudegnasnasieningstinees

o

- o e Awse e 4 4
gInalaausnuazFaefm ldfunisfuseamsguiininenisviesian lulszinalne
5. A138aNsUARNNLAEN (Risk acceptance) mndideaiiiulanianasiinaanuiianana Aaud@eung nnsilua

pongryulan visammnsaii iisdszassnyinlianulidssaumnudrfamudnnszasd uaziunaininue aanu@es

'
o v =

azgninsmanansznunlaiuuaracniasiiuresnnnisnl visalania wrawsnisninlinelscasmmnazyinliessns

Tlussqinguszase (Marhavilas and Koulouriotis, 2021) dnltgn1simnassiigiui 4 Ae niseaniumudesd e
o a PN B o oo A P

pyNgEIeegIialisusuaTae N IASUNssUsRsNImsgIuinenavieaiien lutlszimalne

6. nsUsuFa@anadn (Dynamic adaptation) N13UsuMAaaR9RIANTUuNTZUAUNTILLNATRTRIN1T USRS

o o

nalasuudasuazaanlduiueusudeuonden i n1sdfusandsainnisiinaniunisallsn Covid-19 209557A

129U N LAY T TNTNUTZNA TN DINNITNHIFNINBIAFBNARBININNTITURA LA UN8lFN199ANNsae N7 U ANE AW

uananigesannanisidausonlunscusunisiiuguassAnsiiadoaannisgoyids n1sdantings wiatlsuly

v
o

1Jsr@nan1nn1nauluan LI ARaNNLUALLKIAY (Tan et al., 2020) fatiu lunisAnEAsall AN aTlunfsUsusn

]
=2

AENUTUNATH YNBDI N19NUUININTBI9ANT TN TZLIBNNFUFUARF AW ARBNDEN9FDLTIEY NTLABLLLAY LAY
D . LA e a . v A id v a s - -

A ldlutueu uaznsinEuuINnRsyAnnniuanimuandennilasuulas Tnaiuluduaasnisisnisaesgana

Toqusuuazaaasm (Tan et al., 2020) W ldgnisimunannsgiui 5 Ae nsUiudvdanadndanasans ndatiuzesgsna

TrausnuaFae i lasunisiusesnms g uiiniienisviesiian lutlssna vy
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AaLLlsRase ALLIRIN

ANNANNITAUUIRNITNTINAENS

1. NNIAUATNWUIAA UL (New Idea Enhancement)

2. MrdadTunN1sduIARaun19n1sRan (Market Driving Encouragement) ANNENEIUTBIINA

\ 4

3. NManLAYUNANTINITIIN (Proactive Activity Support) (Business Sustainability)

4. meeeNfuAudes (Risk Acceptance) | e g

e o a e , , ausauAn
5. N3USUFE@INadR (Dynamic Adaptation) i

2. 818UBIBIANT

1
1
a o !
1. Qunuaanzauasaedng i
1
; !
ANA 1 NIALUUIAANITINE P !

ada o

28 HUNN59]8
1. dszinnaadnisias
wun193aaaLsune (Quantitative research)

2. dszansuasnguaAIasing

oo A

= o Sy oos a = e Ay ve o ' =
nudeildAnsiaindszansgsialsausuuariae Mmnlafunisiusesninsguiiniiennsvis e s lu
Uszmalng a1uau 271 wis (Thai Hotel Standards Foundation, 2023)
3. nzasdlanldlunsiiudays
A A A a o . . A o A A
wizeadlan i lunsddeaziuiuuaeunn (Questionnaires) NHNNIWAIWILATAIIAADLADININYEILATEIND

WATNIINLNIULUIAA N 8] wazauddeifasdasnivmuiuuugaaunin ldn1sdinseesdlszneuidednsa

o ¥

(Exploratory Factor Analysis: EFA) lunnsdanngusdaudsnianeouzduiusiudndnldlunguipaniy doudoudslah

¥ a

Tlansndndngulalafiazgnaneanlilainnideil Inaazdanman Kaiser-Meyer-Olkin (KMO) MIfia9:AN63U6 0.6
aulinnsia (Fisher, Maltz and Jaworski, 1997) NA&ALAIAYINITENAIITBNLATEINE (I0C) Aotni1sdeligiTeaTigy

AFIAAALLATAINDANUIU 3 YINU NARDLAIANNENNUTIa951T (Correlation coefficients) IaellFATAITINTI IO LAE

o o oA

wsndaauduiusdauiusaudsvionus lagazparddyniniazsanaassaudsludauuuidunss (Multicollinearity)

al

visald TnaA1azfasiannd .80 waxmnAn VIF (Variance Inflation Factors) azsiasiaanda 10 asazyinlilaifiadymwn

Aazdanaassaudslusuuudunss (Multicollinearity) va9sauisnensalluluimail (Hair, Babin, and Anderson, 2010)

o

uaznaasuannR g ulnglinsiiaszinisnaneauLLnyA (Multiple regression analysis) NfAutlswensal 2 fazull

IngaznAgaLANANNUEIa9A9uLsA28ANEY Linear Regression (Hair, Babin and Anderson, 2010)

[

4. ﬂﬁ‘itﬁﬂ‘i’lﬂi')ﬂd‘ﬂﬂﬂﬂ

v v
S

Tun334aaiatifade lanuuaudog1e9n1531AszI (Unit of analysis) Ae gsnalssusnuassaasnlasy

a
'

nesusesNIAsgIuinINenIsvieaiea lullszmalng a1u9u 271 uia (Thai Hotel Standards Foundation, 2023) Tngiaz
c o A v oo = vala a a v A
Wiudeyaannnssunisgannis viatudouda anisiauiugnddaulunisidniseusesgsialasnssainnsn idayand

pNTARULATWATININTIAR AMuIWisAl 271 Au Naiudeyadszazinaiaiunaifiudeya 6 dlanif Inauisesnidy

2 994 Aa 1999 1 FUANYN 1 — 3 NAIFILULERUDNNLATRRULFRUDNARUNAL Y 3 A1la IF LU LgeLnNNNALNITIRY

=

230 atiu 4299 2 4Un13iN 4 - 6 Fuianng Follow — up wuuasuanlaenisnednsiludouiiiuesing iNeveunniuay
ARANNWLLA U NTIN WA WU LA LDNNNAUAUNANHENN 19 2170 A1 A1UIULLILADLDNA IANAL AW NRN UL

71981 249 2170 AATIUERIIN1INBUALEY 91.88% Tea1N1aL U UTeIU sz N ITanN A laRINN1981989T84 Aaker,

Kumar and Day (2001) #isz1j91 lunisdsuuuaauniunisilsedielsaannisiaauvzadinisinanldnafsaunsm
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eeuiUlaR 20% veatlszannaiovan uazldvian1amagel non-response bias iBtLITHLMsRELARULAZ AT T89EmEL
LLLABLAN TIHANNTNAREL t-test WL TdfAuuansiniuet elttd Ayt Aszndnednauuuuasunnlugo
sulazdane (Armstrong and Overton, 1979)
5. MTAATISUTEYS
mu’ﬁmﬁ%ﬁLmﬁw’ﬁ@y‘m‘imﬁmﬁLm’wﬁmmmmﬁLLuuwvj@m (Multiple regression analysis) Afifautls
wensnl 2 Fiull neasnaaauAuduistesiusdaesnds Linear Regression (Hair, Babin and Anderson, 2010)
NN93LATIZYRsALIENaLLTENE1994 (Exploratory Factor Analysis: EFA) sl,um'a‘f%“mﬂ@:uﬁQLLﬂiﬁﬁﬁnwmxﬁuWuﬁ

Audnd lFlunquinaniu dawsaudslanlasnsodndngulaldfiazgninesnilainnisideil Tnaazdsinnen Kaiser-

1 v
IS o

Meyer-Olkin (KMO) 7isaafipnsiaus 0.6 2ulilynsia (Fisher, Maltz and Jaworski, 1997) Tup191971 1 azuanua109a
Factor loading 994 multi-item scales T9azilAnagis11d19 0.604 — 0.972 taadlA1u1NN31 Cut-off score 0.40 UazHAN
Cronbach’s alpha coefficients 8¢jse11914 0.741 - 0.852 T9N1NNI1 0.70 (Hair, Babin and Anderson, 2010) NA&aLAN

ANHITIENAITDALATENHE (I0C) Aaenn3a I @nT1tyAAaaULAzeIlaauau 3 viau 1#en 10C wihriu 1.00

A519% 1 Han1sanssiesdlsznauiddnsalunisdnnguiaulsnian s dniustiu (Exploratory Factor Analysis:

EFA)
Constructs Factor Loadings Cronbach’s Alpha Coefficient
1. NN9AUETNUMIRAA TN NIE 0.710 - 0.897 0.815
2. MsdaaTNNUARBLYNINNIAANA: MDE 0.607 - 0.910 0.821
3. NMIAULAYUNANTINITIIN: PAS 0.790 - 0.902 0.820
4. ﬂﬁiﬂﬂu?ﬂﬂfs’m@m: RAC 0.633-0.922 0.741
5. nMsUFusTEaNaTR: DYA 0.760 - 0.972 0.852
6. AnEsEuT9389FNs: ORS 0.604 - 0.926 0.775

"Lo%’ﬁqmmmaumuuﬁgmﬁw OLS Regression (Ordinary least squared) T9ilFn VIF's (Variance inflation
factors) datlunnmageLAl multicollinearity seudnasiaulsdasy Inaen VIF's azsiaefianludiiisn 10 (Hair, Babin and
Anderson, 2010) A1NNNINARBLAN VIF's 21899M1348Haz i Aagsendng 1.746 — 7.681 awinlidaudsdaselaifintloym

o

multicollinearity Tun1snaaeLaNNFAguAe OLS Regression aztlsznaumaeannis 1 aNn1smsil
Equation 1: ORS = &, + §,NIE + §,MDE + 3 ,PAS + §,RAC + f8,DYA +B,0CP + §,0AG + €,

Faudssine szneusiae

NIEE = nisdadsuiunmn v

MDE = nnsgals3unnsduinaeunianisnana
PAS = n13auLayunansINTegn

RAC = nisgeuiuAnmdes

DYA = nnsUsusadianadn

ORS = mugsdiuansassng

OCP = yuaanzileuresgsna

OAG = szazinanluniIAiinauregsna

https://s005.tci-thaijo.org/index.php/researchjournal-iru/ 65



N3F1TITRASHAIW HW1INY1AYINIA]LAE

[}

fi20 atfufl 72 wwne - figuien 2568

& = Error Term
a = Constant
= Coefficient

NANI5IAE

M157199 2 AANNANNUEURIRALLT (Correlation matrix)

Variables NIE MDE PAS RAC DYA ORS OCP OAG

MEAN 4.467 4192 4.347 4.241 4.521 4137 - -
S.D. 0.332 0.309 0.486 0.558 0.413 0.341 - -
NIE 1.000

MDE 211" 1.000

PAS 204" 508" 1.000

RAC 244" 585" 762" 1.000

DYA 151 537" 420" 284" 1.000

ORS 147 713" 558" 404" 206" 1.000

oCP 252" 214" 573" 684" .026 183" 1.000

OAG 74" 187" 325" .005 454" 143 334" 1.000

P < .01, **P < .05, *P < .10 Control variable: OCP = Organizational Capital, OAG=0rganizational Age

ANANTNN 2 WU ANAHANRUEAe lureIsauLsBassiAN r = .005 - .762, p < .05 T951N91 0.8 ANl

laiifiniToywn multicollinearity LL@x‘vlﬂr;*Tf;LLﬂiﬁmmﬁuﬁuﬂ%mfmﬁiaﬁu (Hair, Babin and Anderson, 2010)
HANSNANBLANNAFIU

AN519% 3 HANTVIARBLANNAFIU AINN1T3ATIZUIAY OLS Regression AMNANNNTIAUNIANITNENAENENAnAFD

o = = e Al ve o Ao A \ A
ﬂqqﬂﬂ\iﬂum@\iﬁﬁ‘ﬂqtﬁ‘q LLTH LL@:iﬂ'ﬂimﬂmmﬂ’]iiﬂi’mu’]ﬁl?gﬁu NIWNALANBRNITNEN L‘V]Elqsl,uﬂizlmﬂ\lvm

.. . o AYNENEIUYRIRINA lIaUINUATTAR T I FUN95 TR
ANHANNNIDAUUTBINITNEINAE NENASHAsD i o
L - s NIRTFIUTAN Wensviesianludsunalneg
ANERELIDIgINATIvUIHILALT AR T LA 5L
. do A L Eq.1
nN93useeNIRTgIU InNensviesiian udsumalneg

ORS
1. nngdaasH AR luN (NIE) 594"
(H1) (.019)
2. NN7A9LETNN3TULAARUNIN1IAANA (MDE) 848"
(H2) (.021)
3. MeArLAYUAANIINITIIN (PAS) 939"
(H3) (.041)
4. N3LANSUANNLALN (RAC) 292"
(H4) (.041)
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M15199 3 (5i)

. _ I AN ENEIUYRRINA LRI UATTAR M I FUN95UTeS
ANNANNNIDAUUTRNITNTEINAL TN A NAsD g o
‘L R L NESFIUANN e sviefies lutlszsinalng
ANERELIRIgINA Tav LA AR T LA 5L
. do A . Eq.1
n9fuseeNImIgIU IRNenTsviesiien ludsamalng

ORS
5. nsUsusa@anadn (DYA) 783"
(H5) (.028)
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Abstract
The purposes of this research study were: 1) to study tourism management in the Ban Duea community-based
tourism in Nong Khai Province; 2) to conduct a SWOT Analysis and examine the factors affecting the development of
community-based tourism management potential; and 3) to promote sustainable community-based tourism by
presenting guidelines for improving and developing potential according to the Tourism 4.0 guidelines. This research
employs a mixed-method approach, utilizing purposive sampling for the qualitative sample group, which includes
government agencies and entrepreneurs in the local community, and employing accidental sampling for the quantitative

sample group, consisting of 230 individuals from the area. The results have shown that: 1) the community possesses
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effective community management. Personnel from both the community and government agencies are actively engaged
in the area's development. There is a clear division of administrative responsibilities, with committees appointed for each
section to ensure sustainable and systematic management; 2) The community's natural beauty and curated attractions
make it an appealing destination, offering ample facilities, affordable accommodations, diverse activities, and high-
quality products and services. However, weaknesses remain in managing the potential to enhance the skills of
community personnel; 3) Guidelines for developing community tourism under the Tourism 4.0 guidelines. This includes
guidelines for developing potential skills in digital technology 4.0, creating information on the internet to promote
tourism. Upgrading personnel skills in management and participation in sustainable tourism and promoting and services

under marketing 4.0
Keywords: Ban Duea folkway, community-based tourism (CBT), tourism 4.0
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