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ABSTRACT

This study aims to 1) investigate influence and relationship the knowledge management to learning
organization organizational agility and competitive advantage of commercial bank in Thailand 2) investigate
development model of structural relationship the knowledge management to learning organization organizational
agility and competitive advantage of commercial bank in Thailand. This researcher study was mixed and
quantitative research defined 378 the representative sample for this research as a group of Commercial Bank
in Thailand, and qualitative research defined in-depth interviews from manager of Commercial Bank, total
5peoples. Data was collected by questionnaires distributed and in-depth interview and 312 questionnaires
were returned or being equal to the response rate at 82.54%. Data was analyzed by Structural Equation
Modeling: SEM. Qualitative research is used in-depth interviews. The results have led to a written report and
confirmed its findings. The analysis Content Analysis. Findings from the research suggested that knowledge

management, learning organization had direct and positive influence on organizational agility, and organizational

agility showed direct and positive influence on competitive advantage.

Keywords : Knowledge Management ; Learning Organization ; Organizational Agility ; Competitive

Advantage
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