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The Satisfaction of Government Officers with the Administration in Sub-district
Administrative Organizations in Phu Pha Marn District, Khon Kaen Province
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ABSTRACT

The objectives of this independent study were to survey the satisfaction of government officers with
the administration in sub-district administrative organizations in Phu Pha Marn Disrict, khon Kaen Province,
compare the level of the satisfaction regarding gender, age, educational background, work position, work
experience and workplace, and find the suggestions for the efficient work performance. The sample subjects
were 52 government officers from Huay Muang Sub-District Administrative Organization, Non Khom
Sub-District Administrative Organization, Na Fai Sub-District Administrative Organization, Phu Pa Marn
Sub-District Administrative Organization, and Wang Sawab Sub-District Administrative Organization. The
research instrument was a rating-scale questionnaire. The data were analyzed by computer program. The
statistics used were frequency, percentage, mean and standard deviation.

The research finding showed that the average level of the government officer with the administration
was moderate. The three high-rate-levels of the administration were work security, success of work and
professional progression respectively. The four moderate-rate-levels of the administration were relationship
of the officers, work condition, policies and administration and salary respectively.

The finding indicated that the satisfaction of the government officers with the administration regarding
gender, educational background, and work position was not different. Whereas, the satisfaction of the
government officers with the administration regarding age, work experience and workplace was different.

Regarding the suggestions, they are concluded that the equipment should be new and suitable for work
such as computer, internet network and equipment for construction survey. The workplace should be clean
and convenient for the officers. The officers should be put in the right job, or work position. Entertainment
activities should be organized for the harmony of officers. The justice should be done for all colleagues in the

organization.

Keyword : Satisfaction, Sub-district Administrative Organizations
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