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A Balanced Scorecard Model for the Administration of Educational Institutes under

the Office of Non-Formal and Informal Education in Kalasin Province
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ABSTRACT

This research aimed to survey the level of the administration by using the balanced scorecard model
in the educational institutes under the Office of Non-Formal and Informal Education in Kalasin Province , to
comparethe administration by using the balanced scorecard model regarding the status of the respondents
and size of the schools and to find some useful suggestions for educational development. The samples were
four hundred and thirty three persons consisting of school administrators, teachers, and education committee
members. They were selected by the stratified random sampling technique. The instrument used in phase1
was a questionnaire containing 44 items with .66-1 IOC indices and .89 reliability index. The statistics
employed for data analysis were percentage, mean, and standard deviation. The employed F-test was used
for hypothesis testing, and a paired test of Scheffe’s method was used for difference testing. The instrument
of phase 2 was an in-depth interview form. The content analysis method was employed for data analysis.

The results were as follows:

1. The finding showed that the average level of the administration by using the balanced scorecard
model in the educational institutes under the Office of Non-Formal and Informal Education in Kalasin Province
was high. The high-level administration was the aspect of organizational effectiveness; the aspect of
learning and growth of the organization; the aspect of service quality; and the aspect of organizational
efficiency respectively.

2. The finding indicated that the administration by using the balanced scorecard model in the
educational institutes under the Office of Non-Formal and Informal Education in Kalasin Province regarding
the status of the respondents and size of the educational institutions was significantly different at the .05 level.

3. In regard to the suggestions they are concluded that the administration should be followed
accordance with the operation plan. The teachers should be provided the opportunity for further study. The
modern technology should be used for the administration. The organization should offer the opportunity to
school networks to participate in educational planning and management. The results of evaluation should be
used for the organizational development.

Keywords : Administration, Balanced Scorecard Model
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