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ABSTRACT

The research aimed to study and compare the quality assurance teamwork characteristic in the different
status of the Educational Opportunity Expansion Schools based upon the Basic Education Committee, Kalasin
Educational Service Area Office 2. The samples of the research, selected through purposive sampling,
consisted of 141 committees from schools under Kalasin Primary Educational Service Office 2: 47 chairmen,
47 teacher representatives, and 47 committee and secretaries. The instrument used in the research was 30
items on five rating scale questionnaire. The statistics used for analyzing data was percentage, mean, stan-
dard deviation, and F-test (One-way ANOVA)

The results of the research were as follows:

1. The overall opinion of Basic Education Committees’ satisfaction toward Quality Assurance teamwork
characteristic was at a high level. Considering each aspect, it was also rated at a high level difference from
the highest mean score to the lowest: acceptance and respecting each other, relationship, and trusting each
other, respectively.

2. The comparison of the different status of Basic Education Committees’ satisfaction towards the
quality assurance teamwork characteristic was not significantly different: relationships, activity participation,
trusting each other, acceptance and respecting each other, and participation of the same target. However,
undisguised communication aspect was significant difference at .05 level. The committee and secretaries’
satisfaction was shown as being higher than the chairmen and teacher representatives’ satisfaction mean
score.

3. The Basic Education Committee suggested that some guideline for QA teamwork ranged from the
highest to the lowest mean score: they should sacrifice themselves for the social work, the committee should
take some advice from the people who were related to the work, and everybody should have a chance to
participate in setting up reachable targets, respectively.

Key words : Quality Assurance Team Work, the Opportunity Expansion Schools
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