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ABSTRACT
The research aimed to study the present state and problems of the living library operation, to develop
its operation, and study the clientele’s satisfaction with the services given by the living library of Yangoom-
witayakharn School, Thakhantho District, Kalasin Province. The research employed the principles of action
research as designed by Kemmis and McTaggart which comprises the following loops: planning, action,
observation, and reflection. The researcher and 30 research participants conducted the research with assis-
tance of 85 key informants and 2 additional informants. The instruments consisted of 4 types: interview form,
observation form, evaluation form, and record. The triangulation technique was employed in the analysis
of the qualitative data and the research presentation was in a descriptive form. The quantitative data were
analyzed by a computer program and the statistics used were mean and standard deviation.
The results are as follows:
1. In terms of the state and problems of the living library of Yangoomwitayakharn School before the
development, the library operation followed the handbook called “Living Library Operation” and adhered
to the standard guidelines of the living library issued by the Office of the Basic Education Commission.
The library provided its information resources for all teachers and students. However, the services were
inadequate and were not relevant to the users’ needs. The users did not help conserve the various local
wisdoms and information. Classification of books was not yet systematic and thus difficult for the users
to retrieve. The library workers lacked the knowledge of library work. Particularly, the atmosphere did not
enhance reading and learning, lacking a variety of activities organized to promote reading. The clientele
did not get involved in the library activities. The activities did not promote cooperation among the teachers,
students, and the community. All these problems were caused by the operation of the committee who lacked
the knowledge of their roles and responsibilities; they had no development and suitable management.
2. In terms of development, after using the research strategies which were composed of focus groups,

a workshop, a study tour, and an advisory supervision, it was found that :
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Standard Category 1 : Administrator It was found that the administrator was able to promote
relations and cooperation with the community in the development of the library. The management was up to
date; the practical work and all the documents could be inspected in all steps of the procedure. The practical
work was congruent with the policy. Reports were made regularly and continuously.

Standard Category 2 : Teachers. It was found that the librarian had the knowledge and understanding
of library work. The librarian was able to carry out the living library work and technical work appropriately.
The librarian was able to provide various services and organize various activities to promote learning, teaching

and good learning habit. The teachers used the library in their teaching as a source of learning. The teachers

promoted students’ good reading habit.

Standard Category 3 : Students. It was found that the students were able to perceive, access, and

make use of information effectively. They loved to learn and had good reading habits.

Standard Category 4 : Information Resources. It was found that there were proper numbers of

printed materials and non-printed materials that were congruent with the curriculum and the users’ needs;

the level of suitability was highest.

3. In terms of satisfaction, the users’ overall satisfaction with the services given by the library of

Yangoomwitayakharn School was in the highest level.

Keywords : Development of Living Library, Action Research, Clientele’s Satisfaction
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