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ABSTRACT

The objectives of this research were to: firstly, study the opinion of consumers towards the
marketing factors affecting the purchasing behavior and consumption brown rice, secondly, study the
purchasing behavior and consumption brown rice of consumers, thirdly, study the marketing factors affecting
the purchasing behavior and consumption brown rice and fourthly, study the problems affected consumers
to buy brown rice in Muang District, Maha Sarakham Province. Subjects for the research were 399
representative consumers whose domicile had been in Muang District, Maha Sarakham Province, selected
through convenience sampling. The instrument used in this research was a questionnaire with 4 parts: part
1 and 2 were close-ended questionnaire with checklist, part 3 and 4 were a five rating scale questionnaire
with 0.98 of reliability. The statistics used for analyzing data consisted of : Index of Item Objective
Congruence (I0C) for quality of tool investigation, discrimination, and reliability. The fundamental statistics
used were percentage, mean, and standard deviation. Pearson Product Moment Correlation Coefficient and
Multiple Linear Regression Analysis were used for hypothesis testing.

The results of the research were as follows:

Most consumers whose domicile had been in Muang District, Maha Sarakham Province were female
who were being between 36-45 years of age with marriage status. Their income was between 5,000-10,000
baht a month and graduated lower than bachelor degree. They were trading career/ private business and
most of each family had 3 members.

The overall opinion of consumers toward the marketing factors affecting the purchasing behavior and
consumption brown rice was rated at a high level. Considering each aspect, it was shown at the highest
level in one aspect: marketing promotion, and a high level in three aspects: price, product, and channel of
distribution, respectively.

Most consumers were not interested in any brand trademark for their purchasing behavior and
consumption because they have had brown rice regularly. The reasons to buy brown rice were required quality

and the character of brown rice they bought was delicate flavor. They bought it from supermarket. They knew
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brown rice information from television advertisement. The relatives influenced them to buy brown rice. They
bought 2-3 times a month, 2 kilograms a time. And they also bought when they had health problems.

The marketing factors affecting the purchasing behavior and consumption brown rice of consumers
was at .05 statistically significant. There were four variables. The first ranking was product factor (X1): for one
unit change, it made purchasing behavior and consumption brown rice go up to 0.279. The second ranking
was channel of distribution factor (XA), for one unit change, it made purchasing behavior and consumption
brown rice go up to 0.252. The regression coefficient equation was used as follows:

Y =1.719+0.279 X +0.040 X+ 0.105 X+ 0.252 X,

The problems that affected the consumers to buy brown rice were high level as a whole. They were
shown differences from high to low: weevil and insect problems, price can not bargain, goods were hardly
found out and no public relations, unclear label, and required brand trademark was not supplied.

Keywords: Marketing Factors, Purchasing Behavior and Consumption, Brown Rice, and Consumers
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