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ABSTRACT

This research aimed to develop a model for enhancing professional competency in management
of academic resource centers. Subjects for the study were 17 administrators of academic resource
centers of Rajabhat Universities and Technology Rajamangala Universities. A follow-up study was
conducted 4 months after implementation of the model, and evaluation of the model was based on
the CIPP-Model of Daniel L. Stufflebeam. Data were analyzed by using package software. Findings
of the study can be concluded as follow:

1. Development of the model for enhancing professional competency in management of academic
resource centers was conducted through the use of EDFR (Ethnographic Delphi Futures Research)
in order to gather information regarding “competency” and to derive the model contents, that were
later divided into 5 learning units: Unit 1 - 2 were learned through the internet and Unit 3 - 5 through
a workshop training. It was found that the training curriculum for enhancing professional competency
was highly appropriate and the overall congruence of the training curriculum was found at the high
level (0.8-1.00). The reliability of the test was 0.86. Results of the tryout of the training model revealed
that the efficiency index of theory training was 86.20/80 and the efficiency of practice was 79.22, which
were higher than the established criteria. The trainees’ post-test achievement was higher than 50%
increase in residual growth scores and the overall appropriateness of the training was found at
the highest level

2. Regarding the efficiency of the model for enhancing professional competency in management
of academic resource centers based on analysis of the data gathered from the sample group, it was
found that the efficiency of the theory training curriculum was 81.47/80.94, and the efficiency of
the practical training curriculum was 87.57, which were higher than the established criteria; and the overall
professional competency training was highly appropriate.

3. Comparison of the administrators’ pre and post training competency revealed that their
post-test achievement was higher than that of the pretest at the .05 level of significance and 56.41%
increase in residual growth scores.

4. The follow-up evaluation after use of the model for enhancing professional competency
revealed that the overall opinion of trainees’ supervisors/employers was found at the high level
(X = 4.00, S.D. =0.26). The assessment of satisfaction of those provided with services of the academic
resource centers under the trainees’ management revealed an overall high level of satisfaction.
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The results of this research can be appropriately applied and used the management competency

and the development model for enhancing professional competency in the development of management

and related workers effectively
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Professional Competency, Competency Management
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