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ABSTRACT

The purpose of this research was to study behavior of tourists and satisfaction factors of tourists travel The
Upper Northeastern Provincial Cluster 2.The tool used in the research was questionnaire. The samples used in this
study were tourists travelled within The Upper Northeastern Provincial Cluster 2 by sample random sampling 625
samples. The used statistics were Descriptive Statistics and Factor Analysis.

The results of the research showed that: Behaviors of tourists travelled the province in their own way travelled
for a day trip. Is a tourist by oneself and there are mostly 1 - 5 family members and relatives traveling on Saturdays
and Sundays. In addition, the tourists come during the winter and summer rather than the rainy season and come to
travel according to the festival Traditions in the province group held as for the tourism information of the provincial
groups, most were from friends or acquaintances and searched from the internet such as tourist attractions, locations,
distance, condition, route, weather, book accommodation, search for restaurants Search deposit information Book
tourist attractions, etc. and most tourists come to relax and entertain (come to pay respect and entertainment),
followed by religious and cultural tourism. Tourists travelled the Upper Northeastern Provincial Cluster 2 were satisfied
with the marketing mix found that the most importance on the marketing mix of The Physical environment followed
by The people in the tourism industry for The distribution of tourism Products Service Process in tourism products
Tourism promotion market and The price of tourism products respectively

Keywords: Satisfaction; Tourist behavior; Upper Northeastern Provincial Cluster 2; Marketing mix
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