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ABSTRACT

The objective of this research is to (1) study the factors affecting the selection of Nakhon Phanom province
as a location for MICE activities and (2) find the MICE industry development guidelines in Nakhon Phanom province.
This researchis amixed method research; for qualitative research is an interview with the organizers who come to use
the MICE venue to organize activities at Srikotraboon Building, and quantitative research is a survey of opinions on
factors affecting the selection of Nakhon Phanom province as the location of MICE activities from a sample of
participants at the Srikotraboon Building, the quality of the instruments used in the research had a reliability of
0.94.The results showed that:

1. The factors affecting the selection of Nakhon Phanom province as the location of MICE activities; the
overall is at a high level, consist of: 1.1 Accommodation, 1.2 Tourist attractions, 1.3 Security and safety, 1.4 Public and
private support, 1.6 Competency of event personnel, 1.6 Event venue, 1.7 Image of Nakhon Phanom Province, and 1.8
Accessibility. In which the attendees of the seminar who had gender, age, education level, domicile, and average
monthly income, had opinions on factors affecting the selection of Nakhon Phanom province as the location of MICE
activities was not different.

2. The guidelines for tourism industry development, it is found that there should be cooperation between
the public and private sectors, and importantly, all people in the province must have a strong participatory
development, which shows the activity together, being a good host to welcome tourists, promote to Nakhon Phanom
Province to be known, the MICE Tourism Committee should be established, and the MICE Center should be set up to
collect data, human resource development, training, promote marketing to reach the target group, cooperation with
relevant agencies, focus on the development of standards for the meeting venue and exhibitions to meet standards,
able to accommodate a large number of MICE tourists, availability of facilities, equipment used in the meeting room,
Including the importance of the development of personnel related to the MICE industry, in order to develop services in
the future. After that, summarize the indicators by order of importance in proposing the development of Nakhon
Phanom Province as the location of MICE activities in the future.

Keywords: MICE; Service Recipients (Organizers, Participants)
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