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ABSTRACT

This research aimed to study (1) Level of Organizational Climate on Quality of work life and performance
of personnel in the Thai Lion Airline (2) overall influences of Organizational Climate, Quality of work life and
performance of personnel in the Thai Lion Airline and test model are consistent with empirical data based.
Samples selected by Simple random sampling were 440 personnel in the Thai Lion Airline. Data was col-
lected by a questionnaire during the period June to August 2016. In total 350 questionnaires were returned,
representing a response rate of 79.54%. The data was analyzed using technical analysis, structural equation
model.

The results of the research showed that: (1) The overall and each of item of Organizational Climate, on
Quality of work life and performance at high level (2) The Organizational Climate has a direct positive influ-
ence on the Quality of work life (0.96) and performance (0.49). The Quality of work life has a direct positive
influence on the performance (0.25). In addition, the performance influenced indirectly on the Organizational
Climate (0.24) with statistical significance at .01 level. (3) The model simulations are consistent with empirical
data based on a harmonized index of 6 indexes of accepted criteria. The index is: c2/df = 0.84, CFI = 1.00,
GFl = 0.98, AGFI = 0.96, RMSEA = 0.000 and SRMR = 0.015.

Keywords : Organizational Climate; Quality of work life; performance and Thai Lion Airline personnel
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