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SUMMARY

The tourism industry is the most affected by the COVID-19 pandemic;while tourism behaviors has changed. Due
to prevention from spreading of the virus, leading the number of tourist has decreased. The situation has impacted
the tourism industry in different way; for example, an income has decreased, some business has to close down,
Changing business process, or companies has downsized by reducing the number of employees. Hence, the service
providers need to adjust their business can flow in the crisis by doing creative thinking is a process which helps
service providers plan and seek new methods to achieve their business. When business provider have the competent
to think creatively, they will create opportunities for the creation of new services; appropriate to meet the needs of
tourists. Therefore, this academic paper aims to present ideas for developing creative skills forservice business
providers sector so that they can solve problems, develop new strategies, drive change within the organization, gain

competitive advantages and continuous growth,and to handle the challenge of today's global changes.
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