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ABSTRACT

This study aimed to examine the A Study of factors Person Characteristics of public relations officer staff of
Mahasarakham University by collecting data from 63 public relations officer staff and using a questionnaire as an
instrument. The statistics used for analyzing the collected data were percentage mean standard deviation F-test
(ANOVA) and multiple correlation analysis. The research findings revealed that the Public relations personnel of
Mahasarakham University agreed with initiating person characteristics which was found, at a high level and affecting
Work efficiency which was found, at a high level. From analyses the relationship and impact analysis, it was found that
public relations personnel With different educational levels, there were different opinions about the effectiveness of work
in the field of Progress. In conclusion, Personnel characteristics Person performance Have a positive correlation and
impact on operational efficiency. Administration policy, therefore, university administrators Mahasarakham therefore
should focus on promoting the development of skills and operational competence. To achieve the objectives of the
performance of public relations personnel. To the efficiency of the work in accordance with the management policy of

the executives that transmit to the workers according to the plan set effectively

Keywords: Person characteristics, Efficiency in Performance, Mahasarakham University
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