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ABSTRACT

This research aimed to 1) study demographic factors including genders, age, educational degrees, job titles
and positions, job characteristics and working experience that affect workaholism and burnout; 2) study the impact of
workaholism on employees’ work performances; 3) study the impact of burnout on employees’ work performances. This is
quantitative research with a population of 310 employees of the Mass Rapid Transit Authority of Thailand. A questionnaire
was used to collect data and the data was analyzed by using frequency distribution, percentage, mean, standard deviation,
t-Test, One-way ANOVA, Multiple Linear Regression and Pearson’s Product Moment Correlation.

According to the demographic factors affecting the workaholism on employees” performance at Mass Rapid Transit
Authority of Thailand show that age, educational level, income, work position, job characteristics and work experience were
different influenced other than genders which was indifferent influenced. Whereas the demographic factors affecting the
burnout on employees’ performance at Mass Rapid Transit Authority of Thailand shows that age, educational level, income,
work position and work experience were different influenced other than genders and job characteristics which were
indifferent influenced.

According to the analysis of Multiple Linear Regression of the influence of workaholism and burnout on employees’
performance shows that the performance demands (B = 55, P < .01) and co-worker approval (B = 21, P < .01) had a positive
impact at statistical significant of .01. failure (B =-10, P < .05) and control (B =-.10, P < .05) had a negative impact on
work performance at statistical significant of .05. emotional exhaustion (B = 22, P < .05) had a positive impact at statistical
significant of .05. lack of personal accomplishment ([3 =-.37, P < .01) had a negative impact on employees’ work performance

at statistical significant of .01 other than depersonalization (B =-11, P > .05) which had no statistical significant.
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